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Kent Whitcomb, MiEnergy’s vice president 
member services, showcases how being “plugged-

in” with electricity is trendy, cleaner and greener.

LOOK FOR YOUR CREDIT 
Board approves earlier
retirements to aid members

ONLINE WEBSITES
FOR DIY AUDITS

Do your water
heater research before
failure arrives
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Impact of COVID-19 on your co-op
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Members reading their monthly MiNews have observed 
that over the past four months all operations at MiEnergy 
have continued during the pandemic. I commend our 
employees for their support, embracing the new work 
guidelines and following the Centers for Disease Control 
guidelines to complete their daily work during these 
uncertain times. They are an amazing team.

If you regularly read the board room highlights, you have 
seen that COVID-19 is having an unfavorable impact on 
MiEnergy’s finances. Our 2020 revenue projections have 
continued to worsen each month, which was anticipated 
due to Main Street businesses being shuttered and our 
large commercial accounts making day-to-day decisions on 
operation. Revenue projections through the month of May 
were below budget by $1.1 million from a combination of 
seasonal weather and COVID-19.  It can be said that the 
economic health of an electric cooperative is directly tied 
to the well-being of our communities and membership. I 
believe our revenue deficit is reflective of our membership. 

It was equally alarming in May to hear reports of farmers 
euthanizing pigs because processing plants were not 
operating, and dairy farmers dumping their milk because 
creameries and processers were shutdown. Economic 
vitality could not be found in southeastern Minnesota or 
northeastern Iowa. 

With the early pandemic warnings in March, MiEnergy’s 
board of directors approved suspending late payment 
fees and stopped disconnections for delinquent accounts. 
Delinquent accounts doubled over past years’ benchmarks.  
While financially concerning, it was the right decision 
to aid our members who were gravely impacted from the 
pandemic. The board also delayed rate restructuring. 

Like all of our membership, MiEnergy was experiencing 
uncertainty during the beginning days of the pandemic, 

which prompted our action in becoming one of the very 
first electric cooperatives in the country to apply and receive 
approval for the Small Business Administration’s (SBA’s) 
Payroll Protection Program (PPP) loan program. Our PPP 
loan for mortgage payments and payroll over an 8-week 
period totaled over $1.5 million. 

Federal guidelines first stated and were interpreted that 
nonprofit electric cooperatives were eligible. A week later 
SBA published conflicting language to our eligibility 
status. Weekly conversations with our auditor and attorney 
prompted the creation of justification documentation for 
internal use. MiEnergy has stood by our initial decision and 
action to receive PPP funds to meet our federal financial 
covenants with the Rural Utilities Services. 

The management team and board of directors of 
MiEnergy are responsible for the financial well-being of 
our member-owned electric cooperative. Receiving the PPP 
funds provided the cooperative the stability to continue our 
essential service without having the hardship to dramatically 
increase electric rates to our membership to meet our lender 
requirements. 

By the end of May, additional language was published by 
SBA clearly stating eligibility of the relief funds for electric 
cooperatives.  Our congressional representatives played a key 
role in securing the needed clarity from the treasury. 

Now, we are working through the SBA guidelines 
to allow the PPP loan to be forgiven, which is equally 
important. This will allow the loan funds to be transferred 
to revenue on our operating statement, making up for the 
budget shortfall in 2020. The year 2021 will bring all new 
challenges! 

As always, I welcome your calls and emails. Be safe and be 
well.

Board room highlights | July 31, 2020
•	Received	the	financial	report	that	shows	operating	revenue	were	

$948,000 below budgeted year-to-date. 
• Approved Resolution 20-07 Early Retirement of Capital Credits 

$3,001,191.81. Members will see a bill credit on July electric bills.
• Received updates from the management team on COVID-19 

preparedness, electric vehicle charging, broadband expansion 
opportunities and potential consolidation of MiEnergy‘s Spring 
Valley and Harmony outposts. 

The next board meeting is scheduled for 9 a.m. on August 28 at the 
Rushford	office.

Energy Efficiency Tip of the Month

Installing a smart power strip is a quick and 
easy way to start saving money while making 
your home more energy efficient. Smart 
power strips can actually cut power off to save 
energy since they are able to detect when a 
device is in standby mode.

Source: energy.gov

Board advances capital 
credit refund due to virus 
Local co-op membership has its benefits

Because of COVID-19 and its economic impact affecting members, 
MiEnergy is distributing capital credits now instead of this fall. 
Typically, capital credits are retired annually and applied as a credit 
on members’ bill statements in October. However, in an effort to help 
those experiencing hardships as a result of the coronavirus pandemic, 
MiEnergy’s board of directors authorized this year’s retirement early. 

Capital credits are your share of the cooperative’s profits. Per 
MiEnergy’s bylaws, the board of directors determines the amount of 
retirement each year based on the financial condition of the cooperative.

In June, the board approved retiring just over $3 million in capital 
credits. If you purchased electricity from the co-op during the years 

1993-2019, your credit is listed as a “Capital Credit Refund” on your billing statement. To receive a credit, the amount must 
be a minimum of $5.

Capital credits at not-for-profit companies are similar to dividends paid by for-profit companies. The difference is the 
cooperative’s “shareholders” are the people it serves and the dividends (capital credits) are paid only to co-op members, one 
of the most unique and rewarding benefits you enjoy as a member-owner of an electric cooperative. 

For more information about capital credits, visit our website www.MiEnergy.coop.

Find DIY energy 
audits online

Summer is a great 
time to conduct an 
energy audit of your 
home and identify 
ways to boost 
energy	efficiency.	
Understanding how 
your home uses energy can help you determine 
the best ways to modify energy use and keep 
more money in your wallet. 

An energy assessment is a great way to 
determine	your	home’s	energy	efficiency.	
MiEnergy recommends two do-it-yourself (DIY) 
audits, the Home Energy SaverTM and the ENERGY 
STAR® Home Energy Yardstick. Links to these sites 
can be found at www.MiEnergy.coop > Energy 
Efficiency	>	DIY	energy	audits.	Members	looking	
to have a professional assessment or audit 
completed can contact the cooperative by calling 

His job is dangerous enough. 
When you see utility crews at work, slow
down and move over. You have the power
to protect a life.

7,200 
volt lines

Years
 on the 

job
Restoring
power to

500
MEMBERS
But right now it’s
YOU I’M worried about.  

16

00773_IAEC_MoveOver_Ads_quarter _v04.indd   1 6/6/19   4:04 PM

2  MiNews    |    August 2020



4  MiNews    |    August 2020 SPECIAL ISSUE: BENEFICIAL ELECTRIFICATION    |    August 2020    |    MiNews 5

August marks last month of 
Summer Shift campaign
You can still participate and make a difference

As we wrap up the final month of the Summer Shift 
campaign, we want to again explain why we encourage 
you to use electricity before 11 a.m. and after 7 p.m. on 
summer weekdays.

Electricity costs differ depending on the time of day 
it is being used. Consumers in our regional energy pool 
use more electricity summer weekdays between 11 a.m. 
and 7 p.m. Think of 11 a.m. to 7 p.m. as electricity rush 
hours. All central station generation is on-line and 
transmission routes reach capacity. That makes the costs 
high with some cases translating to many multiples of 
our typical rates.

As a member-owned, non-profit electric cooperative, we have no incentive for you to use 
more electricity than necessary. Our goal is to provide reliable and affordable electricity to 
our members. One way to make that happen is to educate members on what they can do to 
make a difference.

The Summer Shift campaign provides an easy way for members to make a difference in 
their electric costs. It is just three months out of the year ( June, July and August) and only 
on weekdays. We even provide ideas on exactly what you can do between 11 a.m. and 7 p.m. 
that will help. 

SUMMER 
SHIFT

Do The

Delay the start of the Delay the start of the 
dishwasher.dishwasher.

Turn up the thermostat a Turn up the thermostat a 
few degrees.few degrees.

Shift the start of laundry.Shift the start of laundry.

Thanks for your participation in helping keep electric rates affordable for everyone!

MiRecipes | Family Favorites
Submit your family’s favorite recipe for consideration to be printed in 

the October 2020 newsletter. Deadline is September 10. Send to Meagan at 
PO Box 90, Cresco, IA 52136 or email: mmoellers@MiEnergy.coop.

MiRecipes will be printed quarterly in this publication. If we publish 
your recipe, you will receive a $5 credit on your next electric bill. Limit one 
recipe published per member annually.

TORTILLA SOUP | DEANNA SOLUM, SPRING GROVE
1 (16 oz. can) refried beans
1 (15 oz. can) black beans (rinsed and drained)
1 (14.5 oz. can) chicken broth
1 (15.25 oz. can) corn (plain or southwest style)
¾ c. salsa or more to your liking
2 chicken breasts (pre-cooked and cut up into bite size pieces)
½ c. water
2 c. shredded cheese (4 cheese Mexican)

Add all ingredients in a large saucepan or stock pot except the cheese. 
Heat through about 20 minutes. Add cheese and cook another 5 minutes 
until melted and blended in. Can serve with sour cream, cilantro and 
tortilla chips.

Innovations in energy technologies are creating new 
ways to use electricity rather than on-site fossil fuels, like 
propane, natural gas and gasoline. 

Environmentally Beneficial Electrification

This concept is known as beneficial electrification and 
suggests that the use of more all-electric appliances and 
equipment, like water heaters, weed trimmers and electric 
vehicles, provides consumers with greener products and 
benefits the environment. 

ELECTRICITY 
is becoming
CLEANER 

and more
RENEWABLE 

everyday

By virtue of being plugged into the grid, the environmental performance of electric devices improves over time

Before you wake up, electricity is part of your 
day. What powers your alarm? Was your phone 
charging overnight? What brews your morning 
cup of coffee? How do your eggs and milk stay 
cold? Electricity. 

Given all the ways we constantly rely on electricity, did you 
realize the power supplied by MiEnergy is becoming greener? 
About 24 percent of electricity generated in our region 
comes from renewable energy, and that number continues 
to grow. A greener grid paired with energy efficiency (which 
helps members save energy and money) is called beneficial 
electrification. 

WHAT IS BENEFICIAL ELECTRIFICATION? 
aSaves consumers money
aBenefits	the	environment
aImproves consumers’ quality of life
aFosters a more resilient grid

Beneficial electrification encourages the electrification 
of appliances or equipment that have – historically – been 
powered by fossil fuels. Examples include water heaters, 
vehicles, stoves, clothes dryers, heating and cooling systems, 
and even lawn tools and commercial forklifts. When this 
happens, members benefit from improved energy efficiency, 
reduced emissions, increasing renewable energy power mix, 
and in many cases, quieter operation. 

“The more members are able to ‘electrify’ their lives, the 
more it offers opportunities for our staff to help them make 
energy efficient choices and offer financial incentives,” says 
Kent Whitcomb, MiEnergy’s vice president of member 

services. “We pride ourselves on being trusted energy advisors 
for our members. We want to personally answer questions 
and help members understand the best options for their home 
or business.” 

As electric utilities incorporate more renewable energy 
sources into their generation portfolios and make existing 
generation technologies cleaner, electricity uses less fossil 
fuels per kilowatt-hour (kWh) of energy produced. The 
average residential MiEnergy member uses 1,060 kWh of 
electricity per month.  Even with more electronics than ever, 
improved energy efficiency means members are making the 
most of every kWh used.

A member’s investment in an efficient electric appliance, 
vehicle, water heater, clothes dryer, etc., will be powered by 
a higher percentage of renewable energy throughout the life 
of the electric device. Members should also look for a blue 
ENERGY STAR sticker when purchasing electric appliances. 
ENERGY STAR is part of the Environmental Protection 
Agency (EPA) and ensures each product that earns its label 
is independently certified to deliver quality, performance and 
energy savings. 

MiEnergy has a history of promoting wise 
energy and tips to help members save 
money on their electric bills. Contact 

MiEnergy at 800-432-2285 to learn more 
about	beneficial	electrification	opportunities,	

Electric$ense® rebates and load 
management programs. Information is also 

available online at www.MiEnergy.coop.



6  MiNews    |    August 2020    |    SPECIAL ISSUE: BENEFICIAL ELECTRIFICATION SPECIAL ISSUE: BENEFICIAL ELECTRIFICATION    |    August 2020    |    MiNews 7

SMART | GREEN | EFFICIENT

POWERPOWER
Choose Electric as the Grid Gets Greener

Converting to electric appliances and equipment 
can	benefit	members	and	the	environment

ELECTRIC LAWN CARE
Your garage is full of opportunities to go electric and, if you are brand loyal, many of the 

rechargeable batteries can be interchangeable with other power tools by the brand. 
Lawn blowers, edgers and trimmers are now cordless with rechargeable battery packs. 

Selling points are low maintenance, no gas to store, no fumes and being 
lightweight compared to their gas counterparts. 

Electric lawn mowers are also available, both in push models 
and riding models. While the mowers still make noise, they 
are quieter than gas models. And just like the lawn edgers 
and trimmers, there is no gas to deal with. Just make sure to 
research the mower before making a purchase to ensure the 
battery life matches the size of the lawn you must mow and how to 
store the battery in the off-season.

For members who have a long list of things they’d rather 
do on a weekend than mow a lawn, robotic lawn mowers 
have arrived! Think of it as a Roomba® for your lawn 
that also returns to its charging station when it senses the 
battery is getting low. Check with your local retailer for 
more information. 

ELECTRIC WATER HEATERS & APPLIANCES
There is a large energy storage device in nearly every home that has been 

helping electric cooperatives conserve energy during times when prices for 
electricity are at their highest: an electric water heater. Water heating makes 
up more than 10 percent of a home’s annual energy use. 

When combined with MiEnergy’s load control device, electric water heaters 
run like a “smart” appliance, providing stability and efficiency to the power 
grid by heating water when demand for electricity is low and storing it for 
later use. Most members do not notice if the water heater is just storing and 
not heating. In addition to being a storage bank, electric water heaters don’t 
require gas lines, special venting or a fuel tank for installation. Plugging in also 
ensures no threats of carbon monoxide poisoning. 

Members who need a new water heater should contact MiEnergy to learn more about the 
co-op’s discounted water heater program. The co-op offers FREE water heaters for members 
building a new home. All electric water heaters purchased through the co-op and on the 
storage load control strategy also get four 100-kWh blocks of Evergreen for FREE.

As a practical matter, beneficial electrification means electric appliances have the potential 
to become greener over time as the electricity to power them gets greener. Because large 
appliances have a typical lifespan of 15 to 20 years, members can benefit from renewable 
energy as Dairyland Power, MiEnergy’s wholesale power provider, increases their renewable 

generation portfolio.  This would not be the case with gas appliances, which are 
limited to being fueled by natural gas or propane for the same lifespan. 

Rebates are available for qualifying appliances through MiEnergy’s 
rebate program. Eligible appliances include clothes dryers, clothes 
washers, dehumidifiers, dishwashers and refrigerators. The 
purchased item must be electric and have a blue ENERGY STAR 
sticker on it. The co-op also offers rebates for recycling old working 

appliances.

ELECTRIC HEATING & COOLING
According to the Energy Information Administration (EIA), heating and cooling 

make up almost 25 percent of a home’s annual energy expenses. Heat pumps 
can efficiently heat and cool your home. MiEnergy offers rebates for 
both ground-source (geothermal) and air-source heat pumps. 

The U.S. Environmental Protection Agency (EPA) states 
geothermal heat pumps are the most energy-efficient, 
environmentally clean and cost-effective systems for heating 
and cooling buildings. A geothermal system is one unit that 
replaces two units (a furnace and a central air conditioner) and 
can help a homeowner save up to 70 percent in annual heating 
and cooling costs. While the initial installation cost is more 
than a traditional HVAC unit, the savings over the life of the 
system help members save energy and money in the long run. 
All types of buildings, including homes, office buildings, schools 
and hospitals can use geothermal heat pumps. 

Air-source heat pumps are like geothermal heat pumps, except 
they use air from outside the home to heat or cool instead of coils 
underground. The outdoor unit looks similar to a central air unit. Cold 
climate air-source heat pumps are being tested down to 13°F. Below that 
temperature, a back-up heat source is needed, such as a gas furnace. This is known as a dual-
fuel system, and it is still efficient because it is easier to pull heat out of the air than make 
heat. For a little more money than a standard central air conditioner, you gain the ability to 
heat your home too.

ELECTRIC VEHICLES
Transportation offers one of the largest opportunities for making 

the shift from traditional gas-powered to electric. Although some 
electric vehicles (EVs) are more expensive to purchase, owners 
can save money throughout the life of the vehicle through reduced 
maintenance costs, as well as fuel savings. Based on the U.S. average 
of 12.5¢ per kWh, electricity is equivalent to gasoline priced at $1 
per gallon. But those aren’t the only advantages to owning an EV. Even with a hybrid, gas 
mileage is higher than a comparable vehicle with an internal combustion engine. 

MiEnergy has a voluntary program for charging your vehicle at home along with a $400 
rebate for a level 2 EV charging station. The rate 
is based on time-of-use, which is designed for 
maximum flexibility and a way for you and the 
cooperative to save money on the energy bill. 
Members on this rate also receive four 100 kWh 
blocks of Evergreen for FREE.

 ELECTRIC FARM EQUIPMENT
There is an opportunity for agricultural cost savings and grain quality 

enhancement through energy efficiency. Radio wave grain drying could 
be the future of grain drying for farms, and not only improve the farm’s 
bottom line, but also be a new opportunity for beneficial electrification in 
the agricultural sector.

While farmers have used heated air to dry grain for decades, researchers 
have been exploring an entirely different approach that they believe can deliver major 

cost reductions and improvement in grain quality: using radio waves*. Similar to the 
microwave in your kitchen, radio wave drying involves directly exciting water 

molecules within the grain. Radio waves penetrate the entire grain causing 
the water to move out from the inside. Due to highly limited heating of the 
grain, the water leaves the grain as a vapor instead of as steam, with the 
grain remaining relatively cool, exiting the dryer at 70°F to 85°F.

As of early 2020, three radio wave grain dryers have been installed and 
are operational at sites in the U.S. and Canada. The systems are currently 
being tested by DryMAX, the equipment manufacturer.

In regards to farm machinery, there are many companies leading the 
way in this field to overhaul traditionally diesel fueled farm machinery. It is 

also being seen locally within the state of Iowa. Could the future of farming 
potentially be clean, quiet and zero-emission electric tractors and compact 

construction machinery? 

ELECTRIC BATTERY STORAGE
In this case, battery storage does not refer to the drawer where you put the 

extra AA batteries for your flashlight! Instead, it refers to an emerging energy 
trend. Batteries and battery storage are evolving much like the way LED bulbs 
and lumens have transformed how we light our homes. 

What’s driving battery storage? Rooftop solar costs are dropping, and 
community solar options are increasing in popularity. Consumers are clearly 
looking for more renewable energy options. But intermittent power from wind 
and solar sources creates a need for energy storage. This is where batteries come 

into play. An increase in research and development in this energy sector is being driven by 
EVs and renewable energy trends. We can see improvements in the energy efficiency of 
lithium-ion batteries. For example, phone, computer and other types of batteries/charging 
stations are holding their charge longer and powering more energy-intense devices. There are 
hundreds of lithium-ion batteries, all of which have different capabilities and voltages. 

In late 2018, MiEnergy launched an innovative pilot project to test the benefits of battery 
storage. The pilot is set to operate until 2023 at which time the co-op and participating 
members can reevaluate the possibility of continuing the project. Being 
able to seamlessly switch a home’s electric source from the grid to a battery 
and back could help the cooperative manage electricity during peak energy 
periods. As an added benefit, the battery could provide backup power 
during power outages. 

*Based on a study from May 2020 with NRECA, Beneficial Electrification League and GDP paper by: Bethany Reinholtz, CEM, CWEP GDS Associates, Inc. The article is a product of the Distributed Energy Resources Work Group.
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WHAT DOES IT 
MEAN TO ELECTRIFY 

EVERYTHING? 

Electrification was a term used by cooperatives in the 
1930s to describe bringing electricity to the rural farmlands 
that were largely ignored by established power companies 
due to those areas being perceived as uneconomical for 
business. These days, it is often used to describe a movement 
seen by many as a major step toward lowering greenhouse 
gas emissions on a global scale. The idea is that using 
smarter applications of electricity can make us more energy 
efficient today and can also allow more of our energy to 
come from clean sources over time. This is made possible in 
part by the utility industry’s move toward more renewable 
energy. So what does that mean for you? 

The efficient use of electricity is leading industry experts 
to coin the term beneficial electrification. There are multiple 
ways choosing to go electric can help save a member and 
their family money in the long run. According to the 
Energy Information Administration (EIA), 3.82 trillion 
kWh were consumed in the United States in 2019 (or 3.82 
quadrillion watts, which looks like 3,820,000,000,000,000). 
For the average U.S. residential utility customer, electricity 
consumption was 10,300 kWh. Thanks to advancements 
in technology, consumers have, arguably, more electronic 
devices than ever before, but energy efficiency improvements 
mean we’re all getting more life out of our electric appliances 
than ever before. With technological advancements also 
occurring in the field of renewable energy, the electricity 
that powers all these devices is also becoming greener.

COMMITMENT TO COMMUNITIES
Co-ops can often manage some of these electrical 

appliances and devices to help make the grid more efficient 
through load shifting and load shedding. Beneficial 
electrification has sparked a national rethinking of policies 
that have historically encouraged or mandated less electricity 

use. In 2018, the National Rural Electric Cooperative 
Association (NRECA) partnered with other stakeholders to 
form the Beneficial Electrification League (BEL). NRECA 
and MiEnergy’s commitment to beneficial electrification 
has the potential to provide a variety of economic and 
environmental benefits to local communities and the nation. 
Increased electrification of a variety of economic sectors – 
from transportation to farm equipment – provides benefits 
and quality of life to the communities we serve. 

Your local electric cooperative is pleased to be your partner 
as we discover new ways to fuel our lives differently. It’s time 
to plug-in and charge-up!

CHECK OUT THIS VIDEO ONLINE!

The	Beneficial	Electrification	League	(BEL)	produced	an	animated	
video	this	year	called	“What	is	Beneficial	Electrification?”	The	
BEL	is	a	nonprofit	organization	dedicated	to	promoting	beneficial	
electrification	of	the	economy.	

Find the video on MiEnergy’s YouTube page by going to www.
MiEnergy.coop and clicking on the YouTube icon on the right side or 
do keyword search for YouTube MiEnergy Cooperative. 

Stay Cool and Save
Tips to get your home ready to beat the heat.

Learn more at EfficiencyResource.org

Check the insulation. The level of insulation recommended for your 
area can be found at EnergyStar.gov.  

Ventilate the attic.  When the temp outside is in the 90s, the attic can 
reach 140. Vents and/or an attic fan can help keep hot air from build-
ing up.

Maintain the air conditioner. Clear leaves and debris from the 
condensing unit, and replace or clean the filter.

Use a programmable thermostat. Leave it on a higher temperature 
while you’re away, and set it to cool the house half an hour before 
you return.

Install ceiling fans. Use them to stay comfortable on moderately 
warm days, and to set the AC thermostat higher on warmer days. 

Save time. Avoid service interruptions. Eliminate late fees.

With SmartHub, you’ll be noti�ed when your bill is due and can pay 
securely online or in the app, anytime, anywhere.

Sign up for autopayments, set up your secure preferred payment method 
and let account management go on autopilot.
...All in the palm of your hand and online.

TM
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Be prepared for all your hot water needs
Do research before water heater failure

Most people don’t think much about water heaters. It’s easy to take for 
granted hot showers, clean dinner dishes and freshly laundered linens. The 
lonely water heater, tucked away in the basement or a utility closet, is out of 
sight and out of mind. But it’s also equally important to be confident that 
your water heater will keep the water hot until you need it. How old is your 
water heater? Is it time to start thinking about replacing the unit before 
equipment failure occurs? 

The co-op has been selling efficient, electric water heaters for decades. 
Members can get significant discounts on 85 and 100-gallon electric 
Marathon water heaters purchased at the cooperative. MiEnergy provides 
free service, parts and labor during normal business hours. 

Standard costs for these water heaters are well over $1,000, but with the 
discounts, the costs are $400 or $550, depending on the size and the type of 
load control strategy. To qualify for this discount, the water heater must be on 
the MiEnergy load management program. 

As of August 1, 2020, MiEnergy will provide a FREE Marathon water 
heater to members building a new house.

Whether you are in need of a water heater for a new construction or to 
replace an electric or gas model, call the energy experts at MiEnergy today 
or visit our website at www.MiEnergy.coop for details on the co-op’s water 
heaters and load control programs. 

of lightning fatalities are associated with 
outdoor recreational activities.

2
3

LOVE THE       UTDOORS?
BE SAFE OUT THERE

Do not use generators in 
enclosed areas. The same 
goes for grills, camping 
stoves or other small 
appliances that produce 
carbon monoxide. 

Pay attention to weather 
forecasts before you go 
canoeing or boating. Get 
off the open water as soon 
as you hear thunder. 

Look up for power 
lines while fishing 
or sailing.  If you hear thunder 

or see lightning, do 
not seek shelter 
under a tree.

Going for a hike?

Tent camping? Plan ahead, seek 
shelter in a hard-top vehicle or four- 
sided building during a storm or at 
the first sight of lightning.

FACT: Fishing is the 
most common outdoor 
activity associated with 
lightning-related deaths.

X
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Former Alliant Energy customers rate Former Alliant Energy customers rate 
change noticechange notice

Former Alliant Energy customers 
were	sent	an	official	notice	with	their	
May statement of a rate change to be 
implemented September 1. 

Details of the rate change are available 
online at www.MiEnergy.coop > News and 
Education > Bill inserts or by calling the 
cooperative at 1-800-432-2285. 

OFFICE INFORMATION
Open Monday-Friday 7:30 a.m. - 4 p.m.
IOWA 24049 Highway 9, PO Box 90, Cresco, IA 52136
MINNESOTA 31110 Cooperative Way, PO Box 626,  
Rushford, MN 55971
**This institution is an equal opportunity provider and 
employer.**

PHONE NUMBERS
LOCAL 563-547-3801 (Cresco); 507-864-7783 (Rushford)
TOLL-FREE  & 24/7 OUTAGE REPORTING 800-432-2285
PAYMENT LINE 24/7 877-853-6517
UNDERGROUND CABLE LOCATING 811

ONLINE
WEBSITE www.MiEnergy.coop 
SOCIAL MEDIA Facebook, Twitter, YouTube, and Instagram

BOARD OF DIRECTORS
DISTRICT 1 Dennis Ptacek, secretary and Jeff Redalen
DISTRICT 2 Dean Nierling, chair and Ron Stevens, vice chair
DISTRICT 3 Don Petersen, treasurer, Skip Wieser and 

  Dennis Young
DISTRICT 4 Dean Fisher, Charles Frana and Carl Reicks
DISTRICT 5 Beth Olson and Jenny Scharmer

MANAGEMENT STAFF
BRIAN KRAMBEER president/chief executive officer
CHAD CHAFFEE vice president of operations - Minnesota
SHELLY HOVE chief financial officer
TED KJOS vice president of marketing and external relations
VASSIL VUTOV vice president of information technology
MIKE WALTON vice president of operations - Iowa
KENT WHITCOMB vice president of member services

MINEWS STAFF
MEAGAN MOELLERS communications specialist, editor 
ANNIE HOILAND communications specialist
BRENDA TESCH marketing and communications manager

2020 OFFICES CLOSED
SEPT 7 Labor Day
SEPT 22 Employee Development Day
NOV 26-27 Thanksgiving
DEC 9 Employee Development Day
DEC 24-25 Christmas
DEC 31 New Year’s Eve close at 11:30 a.m.

Building a 
new	house?	

Ask MiEnergy 
how to get a 
FREE electric 
water heater!
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SEND IN YOUR 
REBATE FORMS

MiEnergy 
has a variety of 
rebates available 
to members that 
purchase energy 
efficient products 
and appliances 
that meet or 
exceed specific 
criteria. Those 
rebates are only 
available until 
funds are depleted, 
or December 31, 
whichever comes 
first. Rebate forms 
are available online 
at www.MiEnergy.
coop or by calling 1-800-432-2285.

MiEnergy is proud to offer local 
renewable energy options. For a 
one-time cost, members can receive 
a monthly credit from the solar 
energy produced by Renewable Rays, 
a cooperative solar project onsite in 
Cresco and Rushford. It locks in your 
renewable energy until 2034. The 
one-time cost includes insurance, 
operations, maintenance and all 
other costs associated with operating 
Renewable Rays.

For more information on 
participation, please contact Ted Kjos 
at 800-432-2285 or tkjos@MiEnergy.
coop.

Blood drive coming 
to Cresco

MiEnergy’s	Cresco	office	
will be hosting an American 
Red Cross Blood Drive on 
September 3, 2020 from 10 a.m. to 
3 p.m. This blood drive is open to the 
general public. Ask about free COVID-19 
antibody testing and incentives for 
donors. Appointments are required, no 
walk-ins. Call 1-800-RED-CROSS (1-800-
733-2767) or visit www.redcrossblood.

MiEnergy will 
be closed on
Monday, Sept. 
7. Call 800-
432-2285 to 

report outages at any time, day 
or night, even holidays. To make 
payments, visit www. MiEnergy.
coop or call the payment phone 
line at 877-853-6517. 

TLCTeach what you know.
Learnwhat you need to.
Careenough to share it.

70% of Lightning Fatalities occur June through August

Take extra care when enjoying water recreation
if weather turns threatening.  If you hear thunder,
lightning is close enough to pose an immediate
threat.  That is why the National Weather Service
advises: “When Thunder Roars, Go Indoors!”

Lightning can strike up to ten miles away from 
rain, even if you don’t see clouds.

As part of its “Teach Learn Care” TLC campaign
Safe Electricity urges everyone to understand
the importance of lightning awareness and
how to stay safe.

Learn more at SafeElectricity.org

70% of
lightning 
fatalities occur 
June through 
August

Take extra care when enjoying 
water recreation if weather turns 
threatening. If you hear thunder,

lightning is close enough to pose an 
immediate threat. That is why the 

National Weather Service advises: 
“When Thunder Roars, Go Indoors!”

Lightning can strike up to 10 
miles away from rain, even if you 
don’t see clouds. Learn more at 

SafeElectricity.org.


