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America's grid
is complex

4 keys to understanding the
new electric grid

OUTBUILDINGS:

SHOULD YOU
INSULATE?

TIPS FOR AVOIDING
UTILITY SCAMS
A little efficiency
goes a long way

Operation
Round Up
deadline
approaching

Maintaining rights-of-way like the one pictured is important for delivering reliable power. MiEnergy budgeted $2.7 million in 2020, and $3.1 million
in 2021, to continue its progressive vegetation management program. Once the right-of-way is trimmed and cut, during years two and five, a
herbicide is applied to woody vegetation with the permission of the landowner. The area is clear cut again on year seven.

CEO MESSAGE

Brian Krambeer, president/CEO | 800.432.2285 | bkrambeer@MiEnergy.coop

Hot start to summer
The official astronomical start of summer was on June
20, but summer showed up early and record temperatures
were set across the Midwest for consecutive days above 90
degrees in early June. The unseasonably warm weather and
record temperatures resulted in electric power generation
alerts, and wholesale market pricing could be seen at $450/
MWh (45¢/kWh) consistently during the afternoon and
early evening hours.
Midcontinent Independent System Operator (MISO) is
the Independent System Operator (ISO) for our region that
covers 15 states and acts much like an air traffic controller
for electric power generation and transmission. On the
afternoon of June 10, MISO issued a Maximum Generation
Emergency Warning for all available generation to operate
and load management or load modifying resources be
utilized to meet the region's electric energy demand and
ensure system reliability.
During this critical timeframe, electric power generation
in MISO's region was primarily being provided by
traditional generation resources. Dispatchable coal and
natural gas were providing over 80% of the available
generation. Intermittent wind and solar were providing less
than 5%. Nuclear energy was providing the balance.
Thankfully, Dairyland Power Cooperative’s electric energy
resources that include “all of the above” generation – coal,
natural gas, wind, solar and hydro – were operational and
served as a hedge for power generation being sold into the
MISO market from power purchased from the market.
One of the unique circumstances during the early June heat
wave was the differences in market prices within the MISO
market. At one point, wholesale power prices delivered

Board room highlights | June 29, 2021
• Financial report for May was very favorable.
• System Arborist Josh Mitchell gave an update on the
vegetation management program.
• Safety & Compliance Coordinator Brad Pecinovsky
provided a quarterly update and safety report.
• Reviewed and approved updated policies as recommended
by the policy committee.
• Approved the updated idle service rate tariff.
• Approved the preorder of vehicles scheduled for
replacement in 2022.
• CEO Krambeer provided an update on subsidiaries.
• Directors gave updates on recently attended meetings.
The next board meeting will be held at the Rushford office on
July 29 at 9 a.m.
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to the La Crosse hub were pushing $425/MWH, while
western North Dakota was seeing the opposite – negative
market pricing. Transmission constraints did not allow
available wind generation resources to be delivered to the
MISO regions needing the added generation resources.
I am not writing this month to minimize the value of
wind or solar generation. I am pointing out that we have
tremendous work yet to do on multiple fronts to 1) maintain
system reliability and 2) provide affordable electric energy.
Dispatchable electric power generation capacity is critical
to system reliability. This is peaking plant generation
that operates on the coldest and hottest days of the year.
Dairyland Power Cooperative’s Elk Mound Combustion
Turbines use natural gas or fuel oil and can be operational
in a very short timeframe to meet peak demand and for
emergency and grid stabilizing operations.
Incorporating new and greater amounts of intermittent
renewable energy generation at strategic locations will
benefit operations in the MISO system. Yet, building a more
robust transmission network will be even more critical to
ISOs across the United States.
The Biden Administration and Congressional leaders
are negotiating an infrastructure plan that incorporates
roads and bridges, along with the expansion and buildout
of broadband and our nation's electric transmission
infrastructure. Now is the time to address our nation’s
infrastructure. Let’s hope other political agendas do
not stand in the way of these core building blocks for
our country that will take years to design, engineer and
construct.
As always, I welcome your calls and emails.

Energy Efficiency
Tip of the Month

During summer months, run large
appliances that emit heat (like clothes
dryers and dishwashers) during the
evening when it’s cooler. This will
minimize indoor heat during the day
when outdoor temperatures are
highest.

Do The

SUMMER
SHIFT

This is the 10th summer that your electric cooperative has promoted a campaign that asks
members to reduce energy use during the summer on weekdays from 11 a.m. to 7 p.m.
You may be wondering why a company would want people to use less of their product? The
simple answer is because we are a cooperative. We are here to serve you with reliable, affordable
power. We are not here to make a profit. We promote programs and services that help save you
money.
Turning items off or shifting the time of use helps the cooperative manage costs today and
into the future. Demand for electricity is highest during the months of June, July and August
between the hours of 11 a.m. and 7 p.m. on weekdays. When members reduce their energy use
during that timeframe, it saves the cooperative money on wholesale power costs, leading to less
frequent and smaller rate increases for all members.
When we ask you to do the Summer Shift, there are two approaches: You can conserve by
turning things off or choose to shift the time you use energy. For example, dry your clothes
outside on a laundry line or run the electric dryer outside the hours between 11 a.m. and 7 p.m.
The campaign does not include weekends, holidays or overnight use, as the cost of electricity is
not at a premium during those times.
Thanks for your participation because it truly helps make a difference.

HOW CAN YOU
HELP?
DELAY

the start of the
dishwasher

TURN UP

the thermostat a few
degrees

SHIFT

the start of laundry


Life shouldn’t have to stop when your bills are due.
Get the SmartHub app today and set up recurring, automatic payments
so you can get back to what’s most important.
SmartHub is a web and mobile app that allows you to do
business with us like never before:
 Manage your account
 Report service issues
 View and pay your bill
 Receive important notices
 Monitor energy use 24/7

TM

...All in the palm of your hand and online.
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Keys to understanding
the new electric grid

MiEnergy lineworkers recently changed out voltage regulators east
of Wykoff as part of routine maintenence of the distribution system.
Used regulators are sent in for testing and refurbished for future use
on system improvement projects. Pictured clockwise starting above
are Eric Vitse (left) and Andy Prinsen (right). Darrin Peterson closing
the bypass cutout on the regulator. Andy Prinsen ensuring the control
and regulator are operating correctly. Regulators being lifted from
the truck. How much does each of those regulators weigh? If you
guessed 670 pounds, you are correct!

Trees and Power Lines:
A Deadly Combination

“I do remember lines going through the tree,
but I never put thought (to the fact) that
those lines were anything that could harm
you like that.” - Holly Cockerill.
Holly was climbing a tree with her sister
Tiffany in June of 1991, when Tiffany
grabbed a power line overhead, and
was electrocuted.
Teach children to never climb a tree if power
lines are nearby. Learn more, and see
their story at:
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America’s electric grid is often called the most complex
machine in the world. That’s not a stretch when you think
about what it does: it runs your refrigerator and charges your
phone, all from a ray of sunshine, a lump of coal, falling water
or a prairie breeze.
In between those starting and ending points are 160,000
miles of high-voltage transmission lines, millions of miles
of low-voltage power lines, 7,300 power plants, nearly
200,000 electric utility employees and thousands of electrical
substations and transformers that adjust voltage for the crosscountry trip along transmission lines, then back down before
it enters your house. All these parts must work together to
keep power flowing safely. In addition, this complex network
is adapting to weather patterns, increasing cybersecurity
threats, consumer expectations and additional decentralized
power sources like rooftop solar panels.
Those are big changes for such a vast and intricate system,
“But the silver lining is that technology is available to help
address that,” says Venkat Banunarayanan, vice president of
Integrated Grid Business & Technology Strategies wi+th the
National Rural Electric Cooperative Association (NRECA).
For all its complexity, the electric grid can be described in
three major parts: a power source (like a natural gas plant or
wind turbine); the wires and equipment that deliver power;
and a home or business that receives the power.
To understand the grid more deeply, here are four ways it’s
adapting to the world’s new realities.

RESILIENCE IN THE FACE OF MORE SEVERE WEATHER

Last year was the busiest recorded hurricane season
along the Atlantic Coast. Wildfires are increasingly intense,
especially in the west, and ice storms and cold weather
surprised the South this winter.
These changes call for new ways to make sure the lights stay
on.
Electric utilities are increasing grid resilience by integrating
weather forecasting with other smart technologies that
monitor electric current and analyze how to respond.
NRECA’s Banunarayanan calls this “predictive technology.”
By knowing how weather will affect power equipment, he
says, “An electric co-op can preposition work crews so they
can quickly respond to the outage, and they can redirect the
flow of electricity to take an alternate route to minimize the
duration of a power outage.”

STRENGTHENING CYBER SAFETY

Cybersecurity measures have become standard operating
procedure for utilities to protect against cyber attacks.
Electric co-ops and other utilities work closely with the
U.S. Department of Homeland Security to monitor and
strengthen defenses.
“Utilities are constantly improving to make sure they are
more cyber-resilient,” says Banunarayanan.
Electric co-ops also urge consumer-members at home to
protect themselves from hackers. When devices like printers
and smart TVs connect to the internet, that actually makes
them part of the electric grid.

MORE POWER TO CONSUMERS

Many utilities have voluntary programs that manage
electric loads by turning off water heaters or air conditioners
for short periods of time. Those programs add another layer
of coordination. Additionally, homeowners are installing solar
panels on their roofs or in their backyards, with some even
selling excess electricity back to the utility—over the electric
grid.

UTILITIES KEEPING UP WITH THE CHANGE

Large fields of wind turbine farms and solar power arrays
require building transmission lines to new locations, and
planning for a kind of power that might only operate when
the sun shines or the wind blows. These changes are necessary
and helpful, but they are also expensive.
Annual spending on the U.S. transmission system has
increased from $9 billion a year in 2002, to $40 billion in
2019.
But that spending is paying off.
In 2017, Americans experienced about eight hours of
power interruptions, according to the Energy Information
Administration. By 2019, that was down to five hours.
“Power outages have been going down because there's
investment being made to increase the robustness of the grid,”
says Banunarayanan. “I expect the reliability of the grid to
increase.”
Paul Wesslund writes on consumer and cooperative affairs for the National Rural
Electric Cooperative Association, the national trade association representing more
than 900 local electric cooperatives.
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MiRecipes | Family Favorites

TM

Submit your family’s favorite recipe for consideration to be printed in the October 2021
newsletter. Deadline is September 10. Send to Meagan at PO Box 90, Cresco, IA 52136 or email:
mmoellers@MiEnergy.coop.
MiRecipes will be printed quarterly in this publication. If we publish your recipe, you will receive
a $5 credit on your next electric bill. Limit one recipe published per member annually.

out & about in your

COMMUNITY

RHUBARB CUSTARD PIE | DONALD KRIVACHEK, FORT ATKINSON
2½-3 c. rhubarb (cut up)
Nutmeg (a little)
1¼ c. sugar
½ c. sweet cream
3 T. cornstarch
1 egg (beaten)
Beat egg, add sugar, cornstarch, nutmeg and cream. Stir in rhubarb and bake at 350° in a
double crust for 45 minutes or until done.

RHUBARB PIZZA | JUDY REIFF, RICEVILLE
½ c. sugar
6 c. rhubarb
2 c. flour
1 (6 oz. pkg.) Strawberry Jell-O
2 t. baking powder
1 c. sugar
½ t. salt
1 c. butter (melted)
4 T. shortening
1 c. flour
2 eggs beaten with 4 T. milk
Combine ½ c. sugar, 2 c. flour, baking powder, salt, shortening and eggs beaten with milk.
Pat mixture in bottom and sides of a 9X12 in. pan. Place rhubarb over crust and strawberry
Jell-O over top. Mix 2 c. sugar, 1 c. flour and melted butter together. Sprinkle over Jell-O and
rhubarb. Bake at 350° for 45 minutes. Serve with ice cream or milk.

TACO PASTA | EMILY GADE, OSSIAN
½ lb. spaghetti (uncooked)
1 lb. lean ground beef
1 small onion (chopped)
1 pkg. taco seasoning
1 c. water

1 c. frozen corn
½ c. salsa
1 c. shredded lettuce
1 c. Mexican style shredded cheese
¼ c. sour cream

LIGHTBULB CONTEST – CRESCO

View power
outages 24/7
Real-time outage map available
for mobile devices and online
Members can view a map of our service
territory in Minnesota and Iowa in realtime on your computer, smart phone or
tablet. The map is for visual reference
only. Please call 800-432-2285 to report
an outage or with questions concerning
outages. Members can click on their
township to get an estimate of the
number of members experiencing an
outage in that area. Visit www.MiEnergy.
coop to view the outage map.

2 c. all-purpose flour
1 pkg. Rapid Rise yeast
3 T. sugar
3 T. non-fat dry milk

1 t. salt
1 c. hot water (around 125° to 130°)
3 T. vegetable oil
1 c. whole wheat flour

Combine 1 c. white flour, dry yeast, sugar, dry milk and salt in a one gallon heavy duty zip lock
plastic bag. Squeeze the upper part of bag to release air – zip shut. Shake the bag to blend
ingredients. Open the bag, add hot water and oil. Reseal and again work the bag with fingers to
blend.
Open bag add whole wheat flour, reseal and mix thoroughly. Gradually, add the remaining white
flour to make a stiff dough that pulls away from the bag. Take the dough out of bag, place on a
floured surface and knead it for 2-4 minutes. Cover with a cloth and rest for 10 minutes. Make
into a loaf and put in 9x5” bread pan. (I have made buns and cinnamon rolls also). Let rise until
double in size. (I have let it rise in a warmed oven). Bake at 375° for 25 minutes.
This is enjoyable for the elderly and also lots of fun for children! I’ve done it for grandchildren
and let them take their bread home! I will be 91 years old this summer.
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PHONE NUMBERS
LOCAL 563-547-3801 (Cresco); 507-864-7783 (Rushford)
TOLL-FREE & 24/7 OUTAGE REPORTING 800-432-2285
PAYMENT LINE 24/7 877-853-6517
UNDERGROUND CABLE LOCATING 811
ONLINE
WEBSITE www.MiEnergy.coop
SOCIAL MEDIA Facebook, Twitter, YouTube, and Instagram

MURAL AT THE FAIR – CRESCO

MiEnergy sponsored a mural
decorating activity for kids at the
Howard County Fair in June. Crayons
were purchased by the co-op so that
each child could have their own to use
on the mural at the fair and then take
home after they were finished.

MiEnergy’s Rushford office will be hosting an American Red Cross community
Blood Drive on July 20 from 2-7 p.m. This blood drive is open to the public.
Appointments are required. Call 1-800-RED-CROSS (1-800-733-2767) or visit
www.redcrossblood.org and enter MiEnergy to schedule an appointment.

-6 $ $ $

WHEN PURCHASING ENERGY
EFFICIENT APPLIANCES
LIGHTING & MORE!
Rebate forms with eligibility
requirements are available online
or by calling the office.

www.MiEnergy.coop
1-800-432-2285

BOARD OF DIRECTORS
DISTRICT 1 Dennis Ptacek, secretary and Jeff Redalen
DISTRICT 2 Dean Nierling, chair and Ron Stevens, vice chair
DISTRICT 3 Don Petersen, treasurer, Skip Wieser and
Dennis Young
DISTRICT 4 Dean Fisher, Charles Frana and Carl Reicks
DISTRICT 5 Beth Olson and Jenny Scharmer
MANAGEMENT STAFF
BRIAN KRAMBEER president/chief executive officer
SHELLY HOVE chief financial officer
STEVE OIAN vice president of operations - Minnesota
VASSIL VUTOV vice president of information technology
MIKE WALTON vice president of operations - Iowa
KENT WHITCOMB vice president of member services
MINEWS STAFF
MEAGAN MOELLERS communications specialist, editor
ANNIE HOILAND communications specialist
BRENDA TESCH marketing and communications manager

Community blood drive coming to Rushford

Cook spaghetti. Meanwhile, brown meat with onions in large skillet. Stir in next 4 ingredients.
Bring to boil; cover. Simmer on medium-low heat 3 minutes or until heated through, stirring
occasionally. Drain spaghetti; place in large bowl. Add meat sauce; mix lightly. Top with lettuce,
cheese and sour cream.

BREAD IN A BAG | MILDRED MARG, WINONA

MiEnergy sponsored the lightbulb
decorating contest for kids ages 12
and under at the Howard County
Fair. First place was awarded to
Vanessa Beran with her family movie
night themed entry, which creatively
incorporated multiple varieties of
recycled light bulbs. Each participant
in the contest received a new energy
efficient LED light bulb with their entry.

OFFICE INFORMATION
Open Monday-Friday 7:30 a.m. - 4 p.m.
IOWA 24049 Highway 9, PO Box 90, Cresco, IA 52136
MINNESOTA 31110 Cooperative Way, PO Box 626,
Rushford, MN 55971
**This institution is an equal opportunity provider and
employer.**

2021 OFFICES CLOSED
SEPT 6 Labor Day
SEPT 16 Employee Development Day
NOV 25 Thanksgiving Day
NOV 26 Day after Thanksgiving
DEC 9 Employee Development Day
DEC 24 Christmas Eve Day
DEC 27 Christmas Day (observed)
DEC 31 New Year’s Eve close at 11:30 a.m.

STAY COOL WITH AN AIR SOURCE HEAT PUMP!
Year-round use. Versatile.
Energy Efficient. Rebate eligible.

» Cool (and heat) through every season with cold climate air
source heat pumps.
» Works like an air conditioner in the summer.
» Super energy efficient.
» Get a $250/ton rebate.

Learn more at
www.MiEnergy.coop.
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IOWA PO Box 90, Cresco, IA 52136
MINNESOTA PO Box 626, Rushford, MN 55971

Should outbuildings
be insulated?
The cost to heat or cool an outdoor
shed depends on your climate, the size of
the outbuilding and the price you pay for
electricity.
Some outbuildings are heated with wood,
which is a sound choice if you have a free
source of firewood. Another strategy, often
seen in workshops, is a radiant heater
directed at the work area, perhaps in front of
a workbench. But if you’re paying for your fuel
and decide to keep an outbuilding heated, you
should definitely insulate it.
An important consideration, unless you live
in a desert-dry climate, is the effect moisture
can have on an outbuilding. Moisture enables
rot, insects and mold to wreak havoc on your
structure, and rust to degrade tools and other
metals. Heating and insulating an outbuilding,
if done right, can reduce or eliminate a
moisture problem. But insulation installed
incorrectly can trap moisture and foster mold
growth.
Moisture in an outbuilding is usually caused
by three things: leaks where water can get
through (typically through the roof, windows
and doorway); seepage through floors and
walls; or condensation when nighttime
temperatures drop. To prevent moisture
buildup, you need to eliminate moisture
sources and prevent condensation.
As air cools, it cannot carry as much
moisture, and condensation occurs, usually
on the coolest object at hand. Insulating
walls and ceilings can keep the interior wall
or ceiling surface from getting cold enough
for condensation to occur. Insulated walls or
ceiling cavities need to be carefully air sealed
so that condensation does not occur inside
the cavity.
Also, note that the cost of heating and
cooling an outbuilding can be much lower if
the thermostat is carefully controlled.
Only you can decide if the value of heating
and cooling your outbuilding is worth the cost
and effort to properly insulate and seal. Even if
your shed is not heated or insulated, it’s worth
keeping an eye out for mold and mildew.
Pat Keegan and Brad Thiessen of Collaborative Efficiency write on
energy efficiency topics for the National Rural Electric Cooperative
Association, the national trade association representing more than
900 local electric cooperatives.

Big changes come from small change
Operation Round Up deadline August 15

Starting a project in your community? Part of
an organization in need of equipment? Grants
are available. Operation Round Up (ORU), a
voluntary community support program, helps local
organizations and worthy causes via spare change.
MiEnergy members can choose to have their monthly electric bills rounded up
to the nearest dollar, with the exceeding cents going towards ORU. Sign-up is
available by calling the co-op or by filling out our online form.
The deadline to apply for grant funds is August 15. A list of program guidelines
and an application is available online at www.MiEnergy.coop.

AVOID
UTILITY
SCAMS
Scammers will
threaten you with
everything from
shutting off power
to your home to
legal action. Don't
fall victim to these
types of scams.

• Never give personal
information to an unknown
caller or visitor. Our
representatives have access
to the details they need to
service your account.
• Demands for immediate
payment by wire transfer,
cryptocurrency, gift cards or
cash reload cards should
immediately raise red flags.
• There are times when a
MiEnergy employee may drop
off payment notice
information to the premises if
a member hasn’t responded
to traditional mail and phone
notices.
• If you think you’ve been
contacted by a scammer
falsely representing the
co-op, please let us know as
soon as possible by calling
800-432-2285.

Do The

SUMMER
SHIFT
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Do The

SUMMER
SHIFT

Turn off unnecessary lights. Hang laundry to
air dry. Raise the thermostat a few degrees.
Reducing electric use from 11 a.m. to 7 p.m. on
summer weekdays helps keep rates affordable.
TM

Learn more about
the Summer Shift at
www.MiEnergy.coop!

This institution is an equal opportunity provider.
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WHEN PURCHASING
ENERGY EFFICIENT
APPLIANCES,LIGHTING
& MORE!
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Rebate forms with eligibility requirements
are available online or by calling the office.

www.MiEnergy.coop│1-800-432-2285

STAY COOL WITH AN AIR SOURCE HEAT PUMP!
Year-round use. Versatile. Energy Efficient. Rebate eligible.
» Cool (and heat) through every season with
cold climate air source heat pumps.
» Works like an air conditioner in the summer.
» Super energy efficient.
» Get a $250/ton rebate.

Learn more at www.MiEnergy.coop.
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