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Year-end audit, operations and 
outposts consolidation

The 2021 year is off to a running start as we finalize 
year-end 2020 and engage our independent auditors, Eide 
Bailly, to obtain their professional opinion on our financial 
statements. The audited financial statements will be 
presented to the cooperative’s board of directors in February 
for acceptance and included in our annual report that will be 
mailed to members on March 30. 

We are also working with the cooperative’s nominating 
committee. This committee, made up of MiEnergy members 
living in the district up for election, reviews director 
applications for representing members on MiEnergy’s 
Board of Directors. The nominating committee has a very 
important role and finalizes the candidates who are listed on 
the ballot for our third-party vendor, Survey and Ballot Inc., 
that conducts and oversees our director election process. 
Members in districts 2 and 3 will receive voting information 
by mail and email next month. The annual meeting is 
scheduled for April 14 at the Mabel Community Center. 
At this time, we are planning for in person and virtual 
attendance.

In November of 2020, the board of directors approved 
our 2021 capital budget that addressed capital improvement 
projects to be completed this year. Staff is busy coordinating 
material and bidding contracts with independent contractors 
for completion of new distribution electric lines, substation 
improvements and broadband expansions. 

Included in the capital budget are resources to consolidate 
our Harmony and Spring Valley outposts to gain operating 
efficiency. In 1998, the move to a four-person outpost in 
Caledonia proved to be very successful and allows a four-
person lineworker pool to address after-hours outages, 
service requests and larger projects efficiently.  

Our two-person Harmony crew, Steve Bronner and Jamie 
Breeser, operate out of the Dairyland Power Cooperative 
building east of Harmony. Dairyland is in the process of 
working with the City of Harmony on the construction of 
a new regional facility to accommodate their future service 
needs. This prompted the initial discussion on MiEnergy’s 
future outpost needs in 2019.  

MiEnergy’s two-person Spring Valley crew, Darrin 
Peterson and Mark Dornink, operate out of a long-standing 
facility on the west side of Spring Valley. The Spring Valley 
building has some significant structural issues due to its 
age. Added ceiling bracing was needed this past summer 
when the crew noticed a drop in the building roofline. This 
facility has served our cooperative well and dates back to the 
very early years of our electric cooperative. Its useful life has 
passed without substantial capital improvements. 

Therefore, the Dairyland facility improvements for their 
regional outpost and the need for capital improvements 
in our Spring Valley Outpost drove the opportunity to 
consolidate the two outposts in a new location, central to 
service both districts. North of Preston, adjacent to the 
POET Ethanol plant, which is served by the cooperative, 
was identified early as a potential site. Over the past six 
months of evaluation, we have identified this site will meet 
all of our service needs and requirements.

In addition, the Preston location could also allow for 
future expansion of MiBroadband to meet the needs of their 
customer base in Fillmore County. 

At the January 26 board meeting, action was taken to 
proceed with the plans to consolidate the outposts and 
potential addition of office space for MiBroadband. 

As always, I welcome your calls, emails and personal 
opportunities to visit. 

Board room highlights | January 26, 2021
•	Received	a	favorable	financial	report	for	year	end	2020.	
•	Viewed	the	NRECA	video	“The	Board's	Role	in	Safety”.
•	Approved	$7,942.95	as	the	uncollectible	write-off	for	
2020	or	.0104%.	

•	Appointed	the	following	members	to	serve	on	the	
Operation	Round	Up	Trust	board:	Beth	George,	Teresa	
Ross	and	Tom	Tibor.

•	Approved	amendments	to	Policy	502	–	Line	Extension	
Policy.

•	Directed	CEO	Krambeer	to	execute	an	agreement	for	a	lot	
purchase	in	Preston	for	the	consolidation	of	the	Harmony	
and	Spring	Valley	outposts.	

•	Reviewed	and	approved	the	2021	goals	and	objectives	as	
presented	by	the	safety	committee.

•	Discussed	the	timeframe	for	the	rollout	of	phase	II	of	rate	
restructuring	for	fixed	cost	recovery.	

•	Reviewed	the	nominating	committee	selection	of	
candidates	for	the	2021	director	elections.			

•	Approved	Resolution	21-01	guaranteeing	a	line	of	credit	
with	CoBank	for	MSG	Tel.,	Inc.

•	Received	updates	from	subsidiary	organizations.
•	Recognized	Director	Wieser	for	achieving	the	credentialed	
cooperative	director	certification.

The	next	board	meeting	will	be	held	at	the	Cresco	office	on	
February	25	at	9	a.m.		
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$40,000 in student $40,000 in student 
scholarshipsscholarships
Involved in your community? Apply for   
a college scholarship today!

As	a	cooperative,	MiEnergy	has	a	strong	commitment	to	youth	and	
community.	The	scholarship	program	recognizes	high	school	seniors	
who	demonstrate	cooperative	spirit	through	service	to	others.	

APPLICATION DEADLINE
The	application	is	posted	on	the	cooperative’s	website	www.MiEnergy.coop.	Submit	your	application,	cover	letter	and	transcripts	

by	Monday,	March	1,	2021.	Eighty	$500	scholarships	will	be	awarded	this	year.	If	you	have	questions	regarding	the	scholarship	
program	please	contact	Annie	Hoiland	by	emailing	ahoiland@MiEnergy.coop	or	calling	800-432-2285.	

SCHOLARSHIP ELIGIBILITY 
1.	The	student	must	be	a	high	school	senior,	graduating	in	2021.
2.	The	student	must	continue	their	education	after	high	school	at	an	accredited	technical	school,	college	or	university.
3.	The	student	must	be	the	son,	daughter	or	legal	dependent	of	a	MiEnergy	member	with	an	active	electric	account.	Children	of	
MiEnergy	Cooperative	employees	and	directors	are	not	eligible.	

4.	The	student	must	demonstrate	community	service,	according	to	scholarship	instructions.
5.	The	student	must	have	at	least	a	“B”	grade	point	average.

ONLINE RESOURCES FROM YOUR CO-OP
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Keep up-to-
date with news 
and information 
regarding your 
electric cooperative. 
Find outage 
infomation, energy 
saving tips, pictures, 
news, community efforts 
and safety tips, just to 
name a few. Like and 
follow @MiEnergyCoop 
on Facebook, Twitter, 
Instagram and YouTube.

FORMS
The cooperative 
offers a whole host 
of online PDFs 
and fillable forms 
to make it easy 
to sign up for  
programs and 
services, including 
rebate forms.

W
EBSITE

 
Visit the 
co-op's 

website to 
access details on 

programs/services, 
power outages, rebate 
forms and much more.

www.MiEnergy.coop

POWER OUTAGE MAP
View real-time power outages on 

your smart phone or tablet on the 
co-op's website, www.MiEnergy.coop. 
Members can click on their township to 
see an estimated number of members 

experiencing a power outage. 
The map is for visual reference only. Members can 

report a power outage at any time of day or 
holiday by calling the cooperative at 800-

432-2285 or sending a message 
through the SmartHub 

app.ACCOUNT ACCESS

Manage 
your account 
right from your 
computer, laptop, 
smart phone or tablet with 
SmartHub. Download the app 
for free or visit www.MiEnergy.coop 
to register. View daily and monthly 
power use graphs, pay your bill, report 
an outage and manage your electric 
account.
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SOLAR OF THE SOLAR OF THE 
PAST, PRESENT PAST, PRESENT 
& FUTURE& FUTURE
Solar energy is one of the fastest-

growing forms of energy in the 
country. You can see it on neighbor's 
rooftops or in acres of fields, but how 
did solar energy begin? And where is 
the technology headed?

Using power from the sun is 
an ancient practice, however, 
harnessing solar power in the form of 
photovoltaics to produce electricity is a 
relatively recent discovery. Throughout 
the 1800s, various scientists worked 
to improve the basic photovoltaic cell 
that created the basis for the modern 
photovoltaics used today. At a basic 
level, when semiconductors are exposed 
to light, they can emit electrons which 
create an electric current. These first 
solar cells used selenium to create 
the “photovoltaic effect,” which is the 
generation of electricity from light 
exposure, but today we use silicon. 

Although solar photovoltaic 
technology was developed in the 
1800s, it took more than a century 
for the technology to become more 

commonplace. The space age in the 
1950s and 1960s saw a slight increase 
in production of solar photovoltaics 
to power spacecrafts, and an oil 
shortage in the 1970s brought more 
awareness to alternative energies. The 
technology has evolved over time since 
its discovery. 

Over the last century, the efficiency 
of solar cells’ ability to generate 
electricity has been improving, from 
the first solar cells having an efficiency 
of about 4% in the late 1800s, 
advancing to approximately 11% in the 
1950s, and now modern solar cells have 
an efficiency of around 15 to 20%. 

 With solar energy becoming more 
mainstream, there are other emerging 
technologies beyond the traditional 
solar photovoltaic cell that could play 
a role in coming decades. Although 

photovoltaics are currently the most 
popular form of solar technology, 
there are other developed forms of 
solar technology in use. One of which 
is concentrating solar power (CSP) 
technology, which uses thousands of 
mirrors to concentrate solar energy to 
traditional steam turbines or engines 
to generate electricity. This type of 
technology needs to be located on 
about 500 acres of land to be cost-
effective. Another existing type of solar 
technology is solar heating & cooling 
(SHC), which collects thermal energy 
to be directly used for water heating, 
space heating and space cooling across 
many applications. 

 There are several forms of 
experimental solar technology that 
are relatively less developed, such as 
floating solar arrays, also called floating 

photovoltaic (FPV). This technology 
uses solar panels that are fixed on top 
of a buoyant structure in a body of 
water. Most FPV arrays are located 
on inland bodies of water, like lakes or 
reservoirs, because the calmer waters 
allow for easier installation and less 
degradation of the technology over 
time. The water helps to cool down 
the solar panel which increases the 
efficiency of electricity generation. 
While not all environmental effects 
are known, in certain habitats, having 
FPV can provide shade to reduce 
evaporation and the growth of algae 
blooms. A huge benefit of FPV is 
freeing up valuable land for other 
uses and reducing the need to remove 
forests for large solar arrays. While 
there also may be a huge potential to 
expand FPV out into the open ocean, 
the costs of these projects are much 
higher to install and maintain.

Another relatively new form of 
solar technology is printable solar 
cells––photovoltaic cells that are 
paper thin and can be used almost 
anywhere. Instead of silicon that is 
used in conventional photovoltaic 
cells, these printable cells break down 
organic semiconductor polymers into 
“solar ink” on a plastic film, which 
can then generate electricity from 
light. Although the technology has 
been proven to work, there are still 
some major issues to solve before the 
technology can be commercialized. The 
printable solar cells last only a short 
six months and only have an efficiency 
of 10%, but researchers are currently 
working to solve these challenges. Once 
brought into market, the printable cells 
will be flexible and portable enough 
to be placed on the sides of buildings, 
not just rooftops, and a variety of other 
applications. 

As these newer forms of solar 
technology develop and become 
commercially available, we will 
likely see many more kinds of solar 
technology around us. Solar technology 
has come a long way over the last 
century and won’t be slowing down 
anytime soon. 
Source:	Maria	Kanevsky	is	a	program	analyst	for	the	
National	Rural	Electric	Cooperative	Association,	the	
national	trade	association	representing	more	than	
900	local	electric	cooperatives.

A	completed	floating	solar	PV	array	on	a	
Walden	water	retention	pond	at	the	city's	
water	treatment	facility	in	Walden,	CO.	

©Dennis	Schroeder,	NREL	54004

Electric co-ops join forces 
Creating car charging 
network in Midwest

MiEnergy	Cooperative	is	one	of	29	electric	cooperatives	that	created	a	regional	electric	
vehicle	(EV)	charging	network	across	Illinois,	Iowa,	Minnesota	and	Wisconsin	named	
CHARGE	EV,	LLC.
Together	they	are	working	to	build	a	national	EV	charging	brand	powered	by	cooperatives	

and	investing	in	EV-focused	companies.	CHARGE	EV,	LLC	recently	invested	in	ZEF	Energy	
Inc.,	of	Edina,	Minn.
“CHARGE	EV’s	investment	is	not	only	important	for	growing	our	business,	but	it	also	

demonstrates	their	belief	in	the	ZEF	Energy’s	ZEFNET	utility	platform	and	ZEFNET-enabled	
Level	2	and	Level	3	chargers,”	said	Matthew	Blackler,	CEO	of	ZEF	Energy.	“The	EV	market	is	
taking	off	and	having	our	chargers	easily	accessible	will	create	a	better	EV	driver	experience.	
We	believe	connecting	drivers	with	their	serving	utility	is	essential	to	achieving	the	beneficial	
load	growth	dream,”	said	Blackler.		
ZEF	Energy	has	successfully	worked	with	electric	cooperatives	and	municipalities	since	

2014.	The	company	has	won	numerous	grants	and	contracts	across	the	Midwest,	including	
the	U.S.	Department	of	Energy’s	Michigan	to	Montana	(M2M)	Interstate	94	Corridor	project,	
which	will	install	ZEF	Energy	chargers	along	the	I-94	corridor.	ZEF	has	the	largest	installed	
base	of	open	standard	DC	chargers	in	the	Midwest.	The	ZEFNET	platform	is	a	turn-key	
approach	to	managing	residential	and	commercial	charger	load	and	allows	utilities	to	gather	
revenue	grade	metering	and	conduct	precision	load	control.
“The	ZEF	Energy	partnership	is	an	exciting	collaboration	opportunity	for	our	electric	

cooperatives	that	allows	us	to	have	a	common	EV	platform	that	includes	EV	software	and	
hardware.	It	will	help	us	meet	our	needs	as	an	electric	cooperative	for	our	members	in	
preparation	of	more	EVs	on	our	roads,”	said	Brian	Krambeer,	president	and	CEO	of	MiEnergy	
Cooperative,	one	of	CHARGE	EV’s	founding	cooperatives.		
Blackler	added,	“Co-ops	are	forward	thinking	organizations,	and	they	recognize	EVs	will	

play	a	big	part	of	their	future.	We	look	forward	to	working	with	CHARGE	EV,	spreading	the	
word	both	regionally	and	nationally,	for	what	can	be	achieved	through	picking	the	right	
partner,	using	co-op	branded	hardware	and	software	and	pragmatic	program	delivery	for	
rural	electric	cooperatives	to	make	EV	load	growth,	beneficial	load	growth.”	
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Safety, security & convenience
for all stages of life 
Heartland Security provides peace-of-mind to local individuals, families & businesses
Heartland	Security	serves	over	8,000	families	and	businesses	in	the	Midwest.	Their	
success	is	based	on	understanding	that	clients	not	only	want	to	feel	secure	in	their	
home	and	businesses,	but	know	their	security	systems	are	backed	with	commitment	to	
deliver	long-term	value	through	exceptional	service,	superior	and	reliable	equipment,	and	
competitive	pricing.	Heartland	Security	is	owned	by	13	rural	electric	cooperatives,	including	
MiEnergy	Cooperative,	in	central,	western	and	southern	Minnesota	and	northern	Iowa.	
Their	employees	live	and	work	in	the	communities	they	serve.	

TRADITIONAL HOME SECURITY & 
BUSINESS SECURITY
Your home is your sanctuary. 

Heartland Security protects you, your 
family, and your valuables against any threat 
– burglary, fire, water and carbon monoxide 

– with leading-edge technology that is easy to use 
and affordable. The 24/7 monitoring will give you 
peace of mind that your home is protected. 

Staff can customize wired or wireless systems to 
meet the needs of the user. Systems can be easily 
activated and deactivated with a press of a button. 
A home system can help detect:

• When a door or window has been opened.
• Frequencies emitted by breaking glass.
• Fires, including deadly, slow, smoldering blazes.
• Motion and body heat sensors using infrared 

technology to sense intruders.
• Carbon monoxide emitted by malfunctioning 

fireplaces, furnaces, and appliances.
• A failing sump pump or a drain or sewer back-

up before costly damage occurs.
• High and low temperatures.

Systems for businesses can detect the same types 
of threats that a home system does and more. 
Additional features include:

• Sirens and strobes to frighten away intruders 
and alert police and fire departments.

• Employee tracking.
• Personal emergency alarm buttons.
• Perimeter protection
• Proximity cards granting full- or limited-access 

by person and schedule.
• A record of who enters/exits.
• Fire and sprinkler monitoring.

NOT JUST FOR CITY DWELLERS
Life is better on the farm. Heartland 

Security’s rural Midwest roots have allowed 
them to develop an agricultural specialty 
that keeps livestock and other assets out of 
harm’s way.

Whether you leave for the winter, spend long 
hours in the fields during the warmer months, or 
simply need peace of mind when making short 
trips away, Heartland Security can help protect 
your farm business.

The agricultural monitoring systems are 
designed to detect the same basics as home and 
business systems.  In addition, they offer these 
features:

• A weatherproof box and panels reliable in all 
seasons, all weather.

• Wireless systems that are ideal for remote sites 
such as barns, bins and shops.

• Hard-wired sensors with exterior grade wire 
and minimal number of connections.

• Automatic feeding equipment sensors.
• Generator monitoring.

CONVENIENCES OF SMART SYSTEMS FOR
YOUR HOME, BUSINESS OR FARM

This anywhere, 
anytime 
technology 
sends an email, 
text, or image 
to alert you 
when alarms are 
triggered, doors 
or windows are 
opened, the 
power goes out or any other threat occurs. With 
the home, business and agricultural automation 
features, you can create a schedule for your 
thermostat and remotely adjust it at any time, 
saving you energy – and money.

From your smartphone, tablet or 
laptop, you can:

• View system status and 
monitor activity.

• Watch live or recorded high-
definition video.

• Arm or disarm your system.
• Control your thermostats.
• Lock and unlock doors.
• Turn your lights on and off.
• Set up user codes.

MAINTAIN INDEPENDENCE WITH 
MEDICAL MONITORING

Medical alert devices continue to 
improve to help seniors maintain 
their independence and engage in 
active lifestyles. Heartland Security 
now offers a new medical alert 
device called Belle.

Belle is a small, easy-to-use mobile medical alert 
device that works with the 4G Verizon cellular 
network across the country (some limitations may 
exist based on the signal in certain areas). Belle 
enables users to easily get help at home or away 
with the press of a button.

Features include:
• Lightweight and easy to wear. It includes Wi-

Fi location technologies and is water-resistant.
• A simple to operate call button. 
• A powerful speaker making it easy to hear the 

specialist that answers your call for help.
• A powerful microphone for speaking clearly 

with a specialist so they can send emergency 
help or contact a loved one to assist you.

• Battery-status button to ensure capacity.
• Lasts up to 30 days on a charge. It comes with 

a charging cradle and is fully charged in 2 to 3 
hours.

The Belle lease costs $45 to install and $49.95 a 
month for monitoring.

“Overall,	we	feel	the	Heartland	Security	system	is	a	user	friendly,	good	quality	service.	Over	the	years	we've	had	
the	service,	we've	had	no	complaints	on	any	aspect.	We	now	have	three	of	the	systems	in	various	properties	we	own.	
Our	daughter	lives	in	our	last	home	with	the	first	system	we	purchased!	We	felt	supporting	a	local	business	to	be	very	
important	when	making	the	decision	to	go	with	Heartland	Security	since	it	was	offered	through	our	electric	company.	The	
alarm	system	is	easy	to	use	and	the	response	center	is	very	quick	to	call	when	the	alarm	is	set	off.	We	have	recommended	
Heartland	to	a	few	families	and	they	are	very	satisfied	as	well.	You	can	use	an	app	on	your	phone	to	arm	or	disarm	the	
alarm	if	you	are	out	of	town	or	just	leaving	your	home	and	forgot	to	turn	the	system	on.	We	love	all	the	features	of	our	
system	including	the	smoke	and	water	sensors.	We	know	when	we	leave	home	we	have	peace	of	mind.	We	have	had	our	
smoke	alarm	set	off	when	we	have	been	cooking	or	making	popcorn.	The	response	center	calls	immediately.	We	have	not	
had	the	police	or	fire	department	show	up	yet,	but	it’s	reassuring	to	know	that	they	respond	so	quickly!	The	team	was	very	
knowledgeable	and	met	all	of	our	needs	for	our	home.	From	Tom	in	sales,	to	Chuck	with	the	security	office	support,	to	Juan	
the	installer,	we	have	had	all	our	wants	and	needs	met	and	we	are	very	satisfied!”	~Brian	and	Kathy	Wieser,	LaCrescent

**Discounts	are	available	to	co-op	members,	
emergency	responders,	active	military	and	veterans.	
One	discount	per	account.	Medical	systems	excluded.	
Go	to	www.MiEnergy.coop/security-systems	for	more	
information	or	call	1-888-264-6380.**

Carrie	Schiltz,	medical	alert	monitoring	manager	(left),	covers	
Fillmore,	Houston	and	Winona	county	areas.	Carrie	has	been	with	
Heartland	since	2008.	Ron	Downing,	medical	technician	(center),	
installs	and	services	equipment	covering	Chickasaw,	Howard	and	
Winneshiek	counties.	Ron	has	been	with	Heartland	since	2012.	
Tom	Vega,	regional	sales	manager	(right),	covers	the	MiEnergy	
service	territory	in	both	Minnesota	and	Iowa.	Tom	has	been	with	
Heartland	Security	since	2009.	

Q&A with Heartland Security
I	am	looking	for	a	simple	Alarm	System	to	protect	my	home.	What	is	the	I	am	looking	for	a	simple	Alarm	System	to	protect	my	home.	What	is	the	
average	cost?	What	are	your	monthly	monitoring	costs?average	cost?	What	are	your	monthly	monitoring	costs?
A	basic	alarm	system	with	wireless	sensors	for	three	doors	and	wireless	

motion	sensors	on	the	main	level	and	one	in	the	basement	would	cost	
approximately	$720.50.	Being	a	MiEnergy	member	you	would	receive	discounts	of	$185	off	
this	cost.	Monthly	monitoring	costs	will	vary	and	start	at	$20.95	per	month.

Why	choose	Heartland	when	I	can	buy	a	system	in	a	box	from	a	big	box	retailer?Why	choose	Heartland	when	I	can	buy	a	system	in	a	box	from	a	big	box	retailer?
Having	professional	installation	is	important	so	your	devices	work	to	the	best	of	their	

capabilities.	Our	installers	understand	the	best	location	for	certain	sensors.	If	the	sensor	
isn’t	in	the	right	spot	you	are	going	to	be	disappointed.	If	a	camera	isn’t	positioned	correctly	it	
isn’t	going	to	be	helpful.	Our	systems	are	also	professionally	monitored	by	W-H	International	
Response	Center,	a	5-diamond	monitoring	center.	If	your	alarm	is	triggered,	someone	in	
Minnesota	is	answering	the	call!

What	if	I	bump	the	Belle	by	accident?What	if	I	bump	the	Belle	by	accident?
When	making	a	call,	the	emergency	button	has	to	be	held	in	for	several	seconds	until	the	

blue	light	comes	on	around	it.	This	makes	it	less	likely	to	set	off	by	accident.	However,	if	it	is	
bumped,	just	wait	for	the	call	center	to	ask	if	you	are	ok	and	let	them	know	you	are.	Having	the	
speaker	and	microphone	in	the	device	on	your	body	is	a	great	advantage	over	older	systems	
where	the	speaker	and	microphone	are	in	a	console	that	you	may	not	be	near	when	needing	
help.	

"We	at	Heartland	
Security	are	so	
pleased	to	be	
able	to	offer	the	
latest	technology	
in	medical	alert	
systems.	The	
Belle	has	many	
advantages	over	
previous	systems	
we	have	offered,	
and	we	have	
great	confidence	
in	its	reliability	
and	ease	of	
use,"	Carrie	
Schiltz,	medical	
monitoring	
manager.

THE POWER TO PROTECT
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Which 
kitchen 
appliance 
should I 
upgrade?

You just bought a home that was built in the 1970s. 
The kitchen appliances are so old that they may be 
originals, but you only have enough money for one 
appliance upgrade. Which appliance replacement will 
help reduce your energy bills the most?

It is smart to consider energy use as you look at 
replacing appliances because most new appliances 
use much less energy than they did in the past. 
Manufacturers have found innovative ways to reduce 
appliance energy use without sacrificing performance. 
The federal government began tightening appliance 
standards in the 1980s and has continued as 
technological innovations became more cost-effective.

It may seem like the oldest appliance should go first. 
That may make sense if you want the looks and features 
of a newer oven or dishwasher. But with most appliances, 
the energy savings you get from a new one will take 
several years to pay for itself with the energy saved. 

The appliance replacement most likely to produce the 
greatest energy savings is your refrigerator. An older 
fridge can cost about $20 to run every month. Replacing 
an old fridge with a new ENERGY STAR®-rated 
model can cut that down to less than $5 a month. The 
ENERGY STAR® label certifies that the appliance 
saves energy. New refrigerators will include an additional 
Energy Guide label. It shows how much energy it 
uses annually and compares that to the most and least 
efficient models available. It’s also possible to measure 
how much energy your fridge is using with a kWh meter. 

Energy auditors use these meters to measure energy 
use for common household appliances. Sometimes the 
energy use of an older fridge can be reduced by replacing 
the seal around the door.  

When you’re looking to replace an old fridge, style 
counts. A top-freezer setup is the most efficient, while a 
lower-freezer unit offers medium savings, and a side-by-
side style is the least energy efficient.

If your goal is to save money on your energy bill, 
resist the urge to keep the old fridge in the basement or 
garage––that won’t help you reduce your energy use. An 
old fridge in an uninsulated garage on a hot summer day 
can use a lot of energy. Maybe you just need more freezer 
space. If so, we recommend the most efficient freezer 
you can find. You can find recommendations on www.
energystar.gov. 

If your current fridge is in good condition, another 
appliance you may want to consider upgrading is the 
dishwasher. With most of us spending more time 
at home these days, chances are you’re using your 
dishwasher more than you used to. 

As with any major purchase, be sure to read customer 
reviews for any brands and models you’re considering, 
and look for additional opportunities to save money, 
like appliance rebates from MiEnergy and an upcoming 
Presidents’ Day appliance sale.  
Source:	Pat	Keegan	and	Brad	Thiessen	of	Collaborative	Efficiency	write	
on	energy	efficiency	topics	for	the	National	Rural	Electric	Cooperative	
Association,	the	national	trade	association	representing	more	than	900	
local	electric	cooperatives. 

STAYING SAFE
DURING A POWER OUTAGE

The length of time it takes to restore power depends on several factors which include:

Extent of the 
storm’s destruction

Severity of utility 
equipment damage

Number and extent 
of outages

Accessibility to 
damaged equipment

We work hard to provide the most reliable service possible.
Rest assured, if the power is out, we are on it!

STAY SAFE UNTIL POWER IS RESTORED
• Stay far away and keep others away from downed power lines, which could be   
   live and deadly.
• If you come across a downed line, immediately call 9-1-1 to report it.
• Never enter a flooded room; the water could be energized.
• If you are standing in water, do not turn on/off power or flip a switch.

Prepare for a storm by gathering these items:

Bottles of water
Non-perishable food
Portable phone charger
Prescriptions
Battery-operated radio
Flashlights

Extra batteries
Pet supplies
Blankets
Warm clothing
First-aid kit
Hand sanitizer

THANK YOU for your patience during outages. When the lights go off, we are working safely and 
efficiently to restore power. The safety of our employees, as well as those we serve, is our TOP priority.

TM
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Mike	Ebner Dan	Kloberdanz Ted	Kjos

Andy	Prinsen Tony	Rislove

Brittany	Benson

MiRecipes | Family Favorites
    Submit your family’s favorite recipe for consideration to be printed in the May 2021 newsletter. Deadline is April 10. Send to Meagan at PO Box 90, 
Cresco, IA 52136 or email: mmoellers@MiEnergy.coop.

MiRecipes will be printed quarterly in this publication. If we publish your recipe, you will receive a $5 credit on your next electric bill. Limit one 
recipe published per member annually.

NO BAKE O'HENRY BARS | ANDY & CHRISTINE PETERSON, LEWISTON

½ c. brown sugar
½ c. peanut butter
½ c. syrup (Maple, pancake or corn)
½ c. butter
6 c. oatmeal (quick oats work too)

Topping:
1 (10 oz. pkg.) chocolate chips
¼ c. peanut butter

On the stovetop in a large pot, mix together brown sugar, syrup, peanut butter, and butter. Boil for 3 
minutes. Remove from heat, add oatmeal and mix until coated well. Pack mixture VERY firmly into a 9x13” 
pan. Melt chocolate chips with ¼ cup peanut butter. Mix then spread on top of oatmeal in the pan. Allow to 
completely cool before cutting and serving.

FRENCH FRY CASSEROLE  | VERNA ORVIS, LAWLER  

1 lb. ground pork (browned and crumbled)
1 lb. bacon (cut into bite-sized pieces and browned)
1 can cheddar cheese soup
1 can Golden Mushroom soup (not cream of mushroom soup)
1 (20 oz. pkg.) crinkle-cut French Fries

Brown the pork and the bacon, drain. Mix together and put in the bottom of sprayed 9x13” pan; mix both 
soups together, put on top of meat. Top with French Fries. Bake uncovered at 350° for 45 minutes. Let set 
a bit or cheese soup is a bit runny. When serving, add favorite condiments such as ketchup, mustard and 
pickles. Ground beef can be substituted for the ground pork &/or bacon.

DOUBLE CHOCOLATE BANANA MUFFINS  | DIANNA PULLEY, CHATFIELD  
Combine and mix in mixing bowl:
1½ c. flour
1 c. sugar
¼ c. baking cocoa

1 t. baking soda
½ t. salt (optional)
¼ t. baking powder

Combine then stir into dry ingredients until moistened:
1⅓ c. mashed bananas (about 3)
⅓ c. vegetable oil
1 egg

Fold into batter 1 c. mini chocolate chips. Fill muffin cups ¾ full then bake in 350° oven for about 
20 – 25 minutes.

CROCKPOT LASAGNA
TERI JACQUART, HOMER

2 T. butter
1 t. garlic powder
½ t. pepper
1 (32 oz. jar) Prego spaghetti sauce
1 can diced Italian seasoned tomatoes
1 (8 oz. pkg.) bowtie noodles
1 (8 oz.) cream cheese
1 lb. ground hamburger
1 lb. Italian sausage
½ c. Vidalia onion (chopped)
1 green pepper (chopped)
1 t. salt
1 T. sugar
1 c. sour cream
½ c. grated cheddar cheese
½ c. grated parmesan cheese
1 c. Mozzarella cheese
1 t. Italian seasoning
½ t. oregano
1 t. parsley
½ t. onion powder (mix with cheese)

Boil noodles, boiling them ½ way. Do not 
over boil, you don’t want them too soft. Melt 
butter in Dutch-oven add chopped onion, green 
pepper, hamburger and Italian sausage until 
brown. Add salt, pepper, sugar, parsley, oregano, 
Italian seasoning, garlic powder, tomatoes and 
spaghetti sauce; simmer ½ hour. In bowl, mix 
onion powder with cream cheese, sour cream, 
cheddar cheese, parmesan cheese. Spray crock 
pot with butter spray, layer noodles, meat and 
cheese mixture and top off with the 1 cup of 
Mozzarella cheese. Cook in crockpot on high for 
the first hour and then cook on low until heated 
through and cheese is melted and sauce bubbles 
around it. Usually 4 hours. 

Personnel 
changes at 
the co-op
RETIREMENTS

Mike Ebner retired from MiEnergy on 
January 15 as director of operations. He has 
worked for the cooperative since November 
1983. Thanks to Mike for his 38 years of service 
and dedication. 

Dan Kloberdanz retired from MiEnergy on 
January 15 as member services technician. He 
has worked for the cooperative since September 
1989. Thanks to Dan for his 32 years of service 
and dedication. 

Ted Kjos retired 
from MiEnergy 
on January 15 as 
vice president of 
marketing and 
external relations. 
He has worked for 
the cooperative 
since January 2001. 
Thanks to Ted for his 20 years of service and dedication.

PROMOTIONS
Davin Thompson 

accepted the 
position of director 
of operations. He 
has worked for the 
cooperative since 
2003 and started 
his new role on 
November 30, 2020. 

Andy Prinsen has accepted the distribution technician foreman position for 
the Rushford office. He has been with the cooperative since 1996 and started 
his new position on December 28, 2020. 

Tony Rislove accepted the position of construction foreman in Rushford and 
began his new role at the cooperative on January 11. Rislove 
has worked for the cooperative since 2012 as a journeyman 
lineworker. 

NEW EMPLOYEE
Brittany Benson accepted the position of operations 

assistant and started on January 13 at MiEnergy’s Rushford 
office. Brittany currently resides near Rushford. We 
welcome Brittany to MiEnergy Cooperative. 

Davin	Thompson

ways to pay  
DAY OR NIGHT

Visit	SmartHub	atVisit	SmartHub	at
www.MiEnergy.coopwww.MiEnergy.coop

Toll-free	payment	line	Toll-free	payment	line	
1-877-853-6517	1-877-853-6517	

If you are having difficulty paying your bill on time, 
please call the cooperative to work out a payment 
plan and see if utility assistance may be available.

OFFICE INFORMATION
Open Monday-Friday 7:30 a.m. - 4 p.m.
IOWA 24049 Highway 9, PO Box 90, Cresco, IA 52136
MINNESOTA 31110 Cooperative Way, PO Box 626,  
Rushford, MN 55971
**This institution is an equal opportunity provider and 
employer.**

PHONE NUMBERS
LOCAL 563-547-3801 (Cresco); 507-864-7783 (Rushford)
TOLL-FREE  & 24/7 OUTAGE REPORTING 800-432-2285
PAYMENT LINE 24/7 877-853-6517
UNDERGROUND CABLE LOCATING 811

ONLINE
WEBSITE www.MiEnergy.coop 
SOCIAL MEDIA Facebook, Twitter, YouTube, and Instagram

BOARD OF DIRECTORS
DISTRICT 1 Dennis Ptacek, secretary and Jeff Redalen
DISTRICT 2 Dean Nierling, chair and Ron Stevens, vice chair
DISTRICT 3 Don Petersen, treasurer, Skip Wieser and 
   Dennis Young
DISTRICT 4 Dean Fisher, Charles Frana and Carl Reicks
DISTRICT 5 Beth Olson and Jenny Scharmer

MANAGEMENT STAFF
BRIAN KRAMBEER president/chief executive officer
SHELLY HOVE chief financial officer
STEVE OIAN vice president of operations - Minnesota
VASSIL VUTOV vice president of information technology
MIKE WALTON vice president of operations - Iowa
KENT WHITCOMB vice president of member services

MINEWS STAFF
MEAGAN MOELLERS communications specialist, editor 
ANNIE HOILAND communications specialist
BRENDA TESCH marketing and communications manager

2021 OFFICES CLOSED
APRIL 2 Good Friday
MAY 31 Memorial Day
JULY 5 Independence Day (observed)
SEPT 6 Labor Day
NOV 25 Thanksgiving Day
NOV 26 Day after Thanksgiving
DEC 24 Christmas Eve Day
DEC 27 Christmas Day (observed)
DEC 31 New Year’s Eve close at 11:30 a.m.
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SAVE
ON THE

PURCHASE
OF YOUR NEXT 
APPLIANCE
Rebate forms with eligibility 
requirements are available 

online or by calling the office.

IOWA PO Box 90, Cresco, IA 52136
MINNESOTA PO Box 626, Rushford, MN 55971

www.MiEnergy.coop
1-800-432-2285

Stay Comfortable. 

Space heating and cooling account for 
a large portion of the average home’s 

energy use. A programmable or smart 
thermostat can help you control the 
temperature of your home and save energy. 
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www.MiEnergy.coop │ 1-800-432-2285

SAVE
ON THE PURCHASE OF 
YOUR NEXT APPLIANCE
Rebate forms with eligibility requirements
are available online or by calling the office.



The Power to Protect 
Your Favorite Chill Spot.

HOME SECURITY 
BUSINESS SECURITY 

AG MONITORING 
MEDICAL ALERTS

TM

With smart home security, you can arm or 
disarm your system, lock and unlock your smart 
doors, turn your lights on and off, change your 
thermostat and more.
888.264.6380 | heartlandss.com

A SUBSIDIARY OF

Receive $100 off a 
security system OR 3 

months free monitoring

New 
CUSTOMERS 
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