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12 LINEWORKERS ANSWER
THE CALL FOR HELP
Central and eastern Iowa hit hard by derecho

MiEnergy Cooperative lineworkers Cole Kingsley (l) and Tom Hart (r) work to restore power for members of Linn County Electric Cooperative.

Guidelines for applying 
for energy assistance

Rule your attic with sealing and insulating
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Answering the call for help
On Monday, August 10, a derecho 

storm with straight line winds nearing 
140 miles per hour in some places blew 
through the central and eastern part of 
Iowa. What remained was devastating. 
Winds took down trees, toppled grain 
bins like they were aluminum pop 
cans, tore roofs off buildings, ripped 
out road signs and took down electric 
transmission and distribution poles 
and wire. More than 58,000 people lost 
electricity. 

Early that evening, MiEnergy received 
the call from the Iowa Association of 
Electric Cooperatives for emergency 
restoration of power - help was needed. 
Three electric cooperatives were 
especially hit hard with at least 90% of 

their electric distribution systems offline. 
By 10 p.m., MiEnergy lineworkers Jeff 
Henderson, Kyle Quam, Steve Bronner, 
Mark Dornink, Noah Manning, and 
Tony Rislove were making plans to head 
south the next morning at 5 a.m. to 
support the cooperatives’ call for help. 
Steve and Mark were asked to assist 
Maquoketa Valley Electric Cooperative, 
headquartered in Anamosa. Lineworkers 
Jeff, Kyle, Noah and Tony were sent to 
assist Linn County Electric Cooperative, 
headquartered in Marion, which was one 
of the worst hit areas from the storm. 

On Thursday, August 13, two 
additional crews were requested by Linn 
County and lineworkers Tom Hart, 
Cole Kingsley, Clint Lickteig and Andy 

Prinsen headed to Marion. By Friday, 
having completed the restoration process 
at Maquoketa Valley, Steve and Mark 
were reassigned to join the MiEnergy 
team at Linn County for continued 
power restoration efforts.  

Saturday morning, August 15, 
MiEnergy lineworkers Ron Sitka and 
Kraig Johnson swapped out Jeff and 
Kyle. Steve and Mark were released 
on August 16 after a long week of 
restoration. By Wednesday, August 19, 
all remaining MiEnergy crews were 
released, and power was restored at Linn 
County Electric Cooperative.  

Early estimates from Iowa’s electric 
cooperatives indicate at least 2,000 
broken poles and hundreds of miles of 
damaged power lines in need of repair 
or replacement. Nearly 200 lineworkers 
along with vehicles and equipment were 
deployed to the hardest hit areas.

The crews reported that the tree and 
debris damage was much like what they 
have seen from a tornado, but it was 
everywhere due to the path of the storm 
being over 40 miles wide.  Downed trees 
and broken poles made for extremely 
difficult work and added time to clear. 
Thankfully, all of our crews returned 
back home safely without injury or 
incident.  

As the president/CEO of MiEnergy, 
I am grateful for the help provided by 
Kyle, Jeff, Steve, Mark, Noah, Tony, 
Andy, Cole, Tom, Clint, Ron and Kraig 
and to all of our crews that have always 
answered the call for help. We have been 
on the receiving end of disasters, and 
it’s equally reassuring that our fellow 
cooperatives will always answer our 
call during those times of difficulty and 
devastation.

In Iowa, there are 37 electric 
distribution cooperatives and in 
Minnesota, 44. We are also part of 
the Dairyland Power Cooperative 
system, which is our generation and 

transmission cooperative. It is comprised 
of 24 distribution cooperatives that we 
can also count on to answer our call for 
help. Nationwide, we have nearly 900 
electric cooperatives, and at times, we 
have traveled out of our region to help a 
cooperative.  

Our emergency power restoration 
plans with our two statewide 
organizations and Dairyland Power 
Cooperative are clearly defined and 
ready to activate in a moment’s notice. 
One phone call or email and the mutual 
assistance requested is implemented. 
Labor, equipment, supplies and whatever 
else is needed in the emergency 
restoration effort is transferred to 
the receiving cooperative to be their 
responsibility and their expense. 

The electric cooperative emergency 
restoration assistance program is truly 
another great benefit of our electric 
cooperative program. Lending a helping 
hand and answering the call for help 
has always been part of the cooperative 
spirit.   

Be safe and as always, I welcome your 
calls and emails. 

Ron Stika was one of 12 MiEnergy lineworkers 
to assist with power restoration at Linn County 
Electric Cooperative. 

Nearly 200 lineworkers along with vehicles and equipment were deployed to the hardest hit 
areas like Linn County Electric Cooperative.

Lineworkers at Linn County Electric Cooperative work to restore power to their members.
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Home energy assistance programs notice

**If you are having financial difficulties and cannot pay your electric bill, contact **If you are having financial difficulties and cannot pay your electric bill, contact 
MiEnergy at 1-800-432-2285 to discuss winter disconnection protection and the steps MiEnergy at 1-800-432-2285 to discuss winter disconnection protection and the steps 

required to avoid being disconnected.**required to avoid being disconnected.**

IOWA MEMBERS:
The 2020-2021 Low-

Income Home Energy 
Assistance Program (LIHEAP) 
has been established to help 
qualifying low-income Iowa 
homeowners and renters pay 
for a portion of their primary 
heating costs for the winter 
heating season. 

The assistance is based 
on household income, 
household size, type of fuel, 
and type of housing.

If you are not sure where 
to apply, Dial 2-1-2, or 
visit https://humanrights.
iowa.gov/dcaa/where-
apply to contact your local 
community action agency, or write to: 
LIHEAP, Iowa Department of Human Rights, 
Capitol Complex, Des Moines, IA 50319

WWHEN TO APPLY:HEN TO APPLY:
• Elderly (60 & over) and/or disabled: 
October 1, 2020 to April 30, 2021 
• All other households: November 1, 2020 
to April 30, 2021 

WWHAT TO TAKE: HAT TO TAKE: 
• Proof of Income (for all household 

members age 19, and over). Check stubs 
from the previous 30 days, award letter 
from Social Security or 2019 tax return. 

• Social Security numbers for all household 
members (documentation required) 

• Recent heat bill. 
• Recent electric bill. 

WWAGE EARNERS: AGE EARNERS: 
Please bring copies of your 
check stubs for the 30-day 
period preceding the date 
of application, or a copy 
of your federal income tax 
return. 

FFIXED INCOME: IXED INCOME: 
This income may include: 
Social Security Benefits, 
Supplemental Security 
Income, Family Investment 
Program, Veteran’s 
Assistance, Unemployment 
Insurance, and pensions. 
Please bring copies of 
your check stubs from the 
previous 30 days. 

SSELF-EMPLOYED/FARMERS: ELF-EMPLOYED/FARMERS: 
Please bring a copy of your most recent 
federal income tax return. 

FFIP RECIPIENTS: IP RECIPIENTS: 
Please bring your current DHS Notice of 
Decision or contact your local office for 
acceptable document information. 

If you receive alimony or child support, it will 
also need to be verified.

IIOWA ENERGY ASSISTANCE PROVIDERSOWA ENERGY ASSISTANCE PROVIDERS
CHICKASAW COUNTY: 641-394-2007
HOWARD COUNTY: 563-547-4413
WINNESHIEK COUNTY: 563-382-8436
NE IOWA COMMUNITY ACTION:
563-382-9608

INCOME MAXIMUMS
Household

Size
Annual Gross 

Income
1 $22,330
2 $30,170
3 $38,010
4 $45,850
5 $53,690
6 $61,530
7 $69,370
8 $77,210

For households with more than 
eight members, add $7,840 for 

each additional member.

MINNESOTA MEMBERS:
In accordance with Minnesota’s Cold 

Weather Rule, electricity for Minnesota 
members cannot be disconnected between 
Oct. 15 and April 15 for failure to pay their 
bill if electricity is the primary heat source 
and ALL the following statements apply:
• Your household income is at or below 

50 percent of the state median income. 
Income may be verified on forms 
provided by MiEnergy or by the local 
energy assistance provider. 

• You enter into and make reasonably 
timely payments under a payment 
agreement that considers the financial 
resources of the household.

• You receive referrals to energy 
assistance, weatherization, 
conservation or other programs likely to 
reduce the member’s energy bills from 
MiEnergy.

Minnesota’s Cold Weather Rule does not 
completely stop winter disconnects.

Before disconnecting electric service to 
Minnesota residential members between 
Oct. 15 and April 15, MiEnergy provides 
the following information: notice of 
proposed disconnection on the monthly 
bill, statement of members’ rights and 
responsibilities, list of energy assistance 
providers, forms available for member 
to request cold weather disconnection 
protection and a statement explaining the 
payment plan to secure continued service. 

MINNESOTA ENERGY ASSISTANCE MINNESOTA ENERGY ASSISTANCE 
PROVIDERSPROVIDERS
FILLMORE COUNTY: 507-765-2175
HOUSTON COUNTY: 507-725-5811
MOWER COUNTY: 507-437-9701
SEMCAC, Inc: 800-944-3281
WINONA COUNTY: 507-457-6200

MEMBERS HELPING
M E M B E R S
RECare Consumer Contribution Fund

Watch for an insert included with your electric bill this 
month for your chance to make a difference in your local 
communities by participating in MiEnergy’s RECare 
program. RECare is a consumer contribution fund in which 
members like you assist other members who need help in 
paying electric bills. Consider a one-time contribution or 
enroll to provide monthly contributions. You can also go 
to www.MiEnergy.coop to fill out a donation form. 

MINNESOTA MEMBERS:
To apply for RECare funds, please contact 
the MiEnergy office at 800-432-2285.

IOWA MEMBERS: 
To apply for RECare funds, please contact 
Northeast Iowa Community Action offices in Chickasaw, Howard and 
Winneshiek counties. 

Make your voice heard 
There’s an old political saying, “if you’re not at the table, you’re on the menu.”  This 

adage is the perfect answer to the question, “why vote?” It’s a blunt description of what 
happens when you don’t engage in the political process. 

If you don’t vote, you’re not only missing the opportunity to support a candidate that 
shares your views and concerns, you’re allowing others to chart a course that impacts 
your future. That’s why we’re encouraging all MiEnergy members to recognize National 
Voter Registration Day on September 22, 2020. Whether you’re registering yourself or others to vote, or helping members 
of our communities get organized, there are many ways to get involved. 

YOUR VISION, YOUR VOTE
While local elections may not be as exciting as the high-profile presidential election, they are just as critical. Local 

elections have a direct impact on your community and on your quality of life. 
Like the national level, local elections represent who we are as a community, and more importantly, where we want to 

go. Whether it’s an election for a mayor, sheriff, state representative, school board, or an electric co-op board member, your 
vision for the community is tied to your vote. 

Voting keeps elected officials accountable. Elections are a direct and tangible source of feedback. For example, MiEnergy 
board members provide strategic guidance on the direction of the co-op and how it serves our area. Local board members 
embody the voice and identity of the community. MiEnergy’s board elections will be held in April 2021. Watch for more 
details about the board election process in our November 2020 newsletter.

STAYING IN SYNC WITH THE COMMUNITY
A strong voter turnout shows investment in the community and ensures that a diverse number of views are represented. 

The whole community benefits when more people participate in the process because greater numbers reflect a consensus on 
the direction of the future and the will of the people.

By voting in national, state and local elections, you are serving as a role model for your family, friends and colleagues. The 
act of voting demonstrates your support for the community and helps officials chart a course for the future. Democracy is 
not a spectator sport. Research candidates, learn about issues that are on the ballot and get out and vote!

To learn more about National Voter Registration Day or to get involved, visit www.nationalvoterregistrationday.org. 

TIME AT THE LAKE IS A DREAM. 
A FLOODED BASEMENT IS A NIGHTMARE. 

When it comes to a flooded basement, every second counts.  
Heartland Security’s 24/7 monitoring will notify you as soon as a 
water sensor is triggered so you can find the problem and stop it.  

Heartland Security has the power to protect your home -  
from the bottom to the top.

888.264.6380
heartlandss.com

MEMBERS HELPINGM E M B E R SRECare Consumer Contribution Fund

RECare is a consumer contribution fund in 
which members like you assist other members 
who need help in paying utility bills. Consider 

a one-time contribution or enroll to provide 
monthly contributions. Programs like RECare are even more 

important today, due to COVID-19 and its 
economic impact on members.Whether it is $1, $5, or $10 a month or a 

single donation of any amount of your choice, 
when combined with those of other generous 
members, your assistance can go a long way 
in helping others. MiEnergy Cooperative 
appreciates your generosity and the pledges 
given by members to help our members in need. 

Complete the form or visit www.MiEnergy.
coop today to fill out a donation form. 

RECare is Members Helping Members

Consumer Authorization Form
YES! I would like to be part of Members Helping Members & contribute to RECare.

Monthly Pledge: 1 $1 1 $2 1 $5 1 Other ____________
I understand the amount above will be automatically added to my monthly electric bill.

One-time Contribution: $ _______________ Make check out to RECare, c/o MiEnergy Cooperative.

Name: ___________________________________
Address: ___________________________________ State: ____________     Zip: __________

Account Number: ____________________________
Date: __________________

Mail to: MiEnergy Cooperative, PO Box 90, Cresco, IA 52136Mail to: MiEnergy Cooperative, PO Box 90, Cresco, IA 52136

TMThank you for your contribution.Thank you for your contribution.
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INCREASE YOUR SAFETY 
YIELD DURING HARVEST

 Especially during the busy harvest season, help decrease the chances                                                               

•

•

•

•

•

•

Always use a spotter when operating
 

large machinery near lines.

Use care when raising augers or the
 

bed of grain trucks around power
 

lines.

Keep equipment at least 10 feet from
 

lines — at all times, in all directions.

Inspect the height of the farm
 

equipment to determine clearance.

Always lower extensions to the lowest
 

setting when moving loads.

Never try to move or raise a power
 

line for clearance; instead call us.

If your equipment does 
come in contact with a 
power line, do not leave the 
cab. Immediately call 9-1-1, 
warn others to stay away, 
and wait for the utility crew 
to cut the power. 

For more information about 
electrical safety, including 
farming-related safety tips, 
visit:

of an electrical-related incident: 

Manage 
Your 

Account 

View and 
Pay 

Your Bill 

Monitor 
Usage 24/7 

Report 
Outages 
& Service 

Issues 

Receive 
Important 
Updates 

OUT OF POWER?
Report outages or service issues 

from the SmartHub website or app.  

Login or create an account online 

at MiEnergy.smarthub.coop or 

download the SmartHub app from 

the Apple Store or Android Market. 

SMART OUTAGE REPORTING
SmartHub goes beyond bill payments and 
usage tracking. This online and mobile app 
is also a powerful communication tool. Report 
power outages and service issues. Route 
account inquiries on the go. Be in the know with 
alerts for service work, news promotions and 
events…all in the palm of your hand and online. 

POWER OUTAGE
01-23-456 
9/1/2020 
ANY NAME

Rule your attic
Seal and insulate, the simple 
choice for energy efficiency 

Did you know that 9 out of 10 homes in the 
U.S. are under-insulated?  Sealing air leaks 
around your home and adding insulation can 
help you be more comfortable, and can save 
you up to 11% on your home’s energy bills. The attic is where you can often find 
the greatest opportunities to increase energy efficiency. Do you know how your 
attic’s insulation level measures up? This heating season, take the first step by 
measuring your attic’s insulation, so you can “Rule Your Attic!” 

SEALING LEAKS AND ADDING INSULATION CAN ALSO HELP FIX OTHER COMMON 
PROBLEMS, SUCH AS: 

• Reducing noise from outside 
• Minimizing the pollen, dust, insects, and/or pests from entering your home 
• Providing better humidity control 
• Reducing ice dams on the roof and eves – a common problem in snowy 

climates 
Visit www.energystar.gov/ruleyourattic for links to expert advice and videos 

on how to check your attic insulation level.  If you find low insulation levels, go 
to www.energystar.gov/sealandinsulate for do-it-yourself tips and suggestions 
for working with a contractor. You can even get personalized advice from EPA 
experts by sending pictures, videos, or questions to insulation@energystar.gov. 

Why waste heat and money this winter? Rule your attic today!

What Lurks 
Under the Dirt?
Before beau�fying your 
yard, don’t just dig in. Call 
811 for your state’s u�lity 
loca�ng service before you 
dig. An underground u�lity 
is damaged every nine 
minutes because someone 
didn’t call before digging.

Energy Efficiency  
Tip of the Month

Clothes dryers make 
up a large portion 
of your appliance      
energy consumption. 
Clean the lint filter after 
each cycle, and scrub the 
filter with a toothbrush 
once a month to remove 
film and increase air 
circulation. 
                     Source: energy.gov

OFFICE INFORMATION
Open Monday-Friday 7:30 a.m. - 4 p.m.
IOWA 24049 Highway 9, PO Box 90, Cresco, IA 52136
MINNESOTA 31110 Cooperative Way, PO Box 626,  
Rushford, MN 55971
**This institution is an equal opportunity provider and 
employer.**

PHONE NUMBERS
LOCAL 563-547-3801 (Cresco); 507-864-7783 (Rushford)
TOLL-FREE  & 24/7 OUTAGE REPORTING 800-432-2285
PAYMENT LINE 24/7 877-853-6517
UNDERGROUND CABLE LOCATING 811

ONLINE
WEBSITE www.MiEnergy.coop 
SOCIAL MEDIA Facebook, Twitter, YouTube, and Instagram

BOARD OF DIRECTORS
DISTRICT 1 Dennis Ptacek, secretary and Jeff Redalen
DISTRICT 2 Dean Nierling, chair and Ron Stevens, vice chair
DISTRICT 3 Don Petersen, treasurer, Skip Wieser and 
   Dennis Young
DISTRICT 4 Dean Fisher, Charles Frana and Carl Reicks
DISTRICT 5 Beth Olson and Jenny Scharmer

MANAGEMENT STAFF
BRIAN KRAMBEER president/chief executive officer
CHAD CHAFFEE vice president of operations - Minnesota
SHELLY HOVE chief financial officer
TED KJOS vice president of marketing and external relations
VASSIL VUTOV vice president of information technology
MIKE WALTON vice president of operations - Iowa
KENT WHITCOMB vice president of member services

MINEWS STAFF
MEAGAN MOELLERS communications specialist, editor 
ANNIE HOILAND communications specialist
BRENDA TESCH marketing and communications manager

2020 OFFICES CLOSED
NOV 26-27 Thanksgiving
DEC 9 Employee Development Day
DEC 24-25 Christmas
DEC 31 New Year’s Eve close at 11:30 a.m.
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WWhhiillee  iitt’’ss  nnoorrmmaallllyy  aa  bbaadd  iiddeeaa  ttoo  ssttaanndd  oonn  
aa  wweett  ssuurrffaaccee  aanndd  pplluugg  ssoommeetthhiinngg  iinn,,  iitt  

sshhoouulldd  bbee  ssaaffee  ttoo  uussee  aa  cchhaarrggiinngg  ssttaattiioonn..

LLEEAARRNN  MMOORREE

CChhaarrggiinngg  eeqquuiippmmeenntt  iiss  ddeessiiggnneedd  ttoo  bbee  iinnssuullaatteedd  
aanndd  wwaatteerrpprrooooffeedd..  TThhee  ccaarr’’ss  eelleeccttrriiccaall  ssyysstteemm  iiss  
aallssoo  rreessiissttaanntt  ttoo  wwaatteerr  aanndd  dduusstt  ppaarrttiicclleess..  

TThhee  SSoocciieettyy  ooff  AAuuttoommoottiivvee  EEnnggiinneeeerrss    
ddeessiiggnnss  eelleeccttrriicc  vveehhiiccllee  eeqquuiippmmeenntt  ttoo  ssaaffeellyy  

cchhaarrggee  iinn  mmoosstt  wweeaatthheerr  ccoonnddiittiioonnss..

AAllwwaayyss  iinnssppeecctt  cchhaarrggiinngg  eeqquuiippmmeenntt  ffoorr  
ssiiggnnss  ooff  ddaammaaggee  bbeeffoorree  uussiinngg..

DDoonn’’tt  ccuutt  ccoorrnneerrss  wwhheenn  ppuurrcchhaassiinngg    
aa  LLeevveell  22  hhoommee  cchhaarrggiinngg  ssyysstteemm..  HHaavvee  iitt  

iinnssttaalllleedd  bbyy  aa  qquuaalliiffiieedd  eelleeccttrriicciiaann..

AAllwwaayyss  ffoollllooww  mmaannuuffaaccttuurreerr’’ss  iinnssttrruuccttiioonnss  
wwhheenn  cchhaarrggiinngg  yyoouurr  eelleeccttrriicc  vveehhiiccllee..

IITT’’SS  WWEETT  OOUUTTSSIIDDEE..  HHOOWW  CCAANN  II  SSAAFFEELLYY  CCHHAARRGGEE

MMYY  EELLEECCTTRRIICC  VVEEHHIICCLLEE??

Board room highlights | August 28, 2020
• Received the financial report showing 

July operating revenues under budget by 
$879,000 year-to-date.

• Reviewed a National Rural Electric 
Cooperative Association video on the 
importance of effective advisory groups 
and set the next Advisory Committee 
meeting date as October 6.

• Approved updates to the five-year vehicle 
plan.

• Reviewed and approved the following 
resolutions:

• 20-08 Dairyland Power Cooperative 
Load Forecast.

• 20-09 Public Utilities Regulatory 
Policies Act of 1978 (PURPA) Joint 
Implementation Plan with Dairyland 
Power Cooperative. 

• 20-10 Support and Commitment for 
MiBroadband Projects.

• Approved a new rate tariff for a pilot with 
Dairyland Power Cooperative for fast 
charging stations.

Next board meeting is September 30 at 9 
a.m. in Rushford. 

TM

Blood drive coming 
to Rushford

MiEnergy’s Rushford office 
will be hosting an American 
Red Cross Blood Drive on 
October 14, 2020 from 2 p.m. to 6 p.m. 
This blood drive is open to the general 
public. Appointments are required, no 
walk-ins. Call 1-800-RED-CROSS (1-800-
733-2767) or visit www.redcrossblood.
org and enter MiEnergy to schedule an 
appointment.


