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MiEnergy’s construction crew has been recently working north of Jerico. They are rebuilding a 
section of line and upgrading it to aluminum conductor. MiEnergy provides an essential service 
for our members and our lineworkers are out doing their day-to-day work to bring you electricity 
and to keep your power on!  
Pictured above from top to bottom: Kyle Quam, Clint Lickteig, Zach Steinmetz and 
Josh Carolan. Photo taken by Kraig Johnson.
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Response to COVID-19 continues
As the COVID-19 pandemic continues to impact 

our members, businesses and your electric cooperative, 
preventive practices remain in place at MiEnergy, but our 
work continues. As spring arrives, so will thunderstorms and 
rest assured, our lineworkers will continue our 24/7 service 
to keep the lights on. 

While our office doors remain closed to the public, normal 
business hours and work continues. Crews are busy installing 
new electric services for members and addressing ongoing 
system improvement projects. Underground construction 
contractors were on-site at the end of April, and vegetation 
management contractors have been busy clearing rights of 
way.  We continue to sell electric water heaters and process 
rebates for qualified purchases. 

MiEnergy supports the regulations and guidelines from 
the governors of Minnesota and Iowa. We are abiding to the 
extension of the cold weather laws of no disconnection of 
service and no late fees due to non-payment. We continue to 
work directly with members impacted from the pandemic to 
establish payment plans to help them through this turbulent 
time. 

RATE RESTRUCTURING
On July 1, a new retail electric rate structure goes in effect 

for MiEnergy legacy members (not former Alliant Energy 
members). The rate change was to begin on May 1, but was 
delayed due to the COVID-19 pandemic. It is part of a 
two-year transition towards a full fixed-cost recovery of our 
electric distribution costs in our basic service charge. It will 
also lower the per kilowatt-hour (kWh) rates. The transition 
is very important for the future operation of your electric 
cooperative, and the change will result in NO increase in 
operating revenue to MiEnergy. 

The change in rate structure is the 
result of a changing electric utility 
industry and a lengthy cost of service study undertaken by 
STAR Energy Services. The good news is that our costs 
have not increased considerably since our last study in 2018, 
which is credited to the merger of Hawkeye REC and Tri-
County Electric Cooperative to form MiEnergy.

As stated previously, the new rate structure is not a rate 
increase for your electric cooperative, and the average 
member will not see a change in their electric costs. 
However, like all averages, some members will see a decrease 
and others will see an increase depending upon their energy 
use. All city and suburban rate classes will see an energy 
rate decrease, due to their current basic service charge fully 
recovering the fixed costs. The basic service charge for large 
power, peak alert and irrigation rate classes also remains the 
same. Rural residential, our largest rate class, will see a 25¢ 
per day ($7.50 a month) increase in the basic service charge 
with the kWh charge being reduced from 12¢ per kWh to 
11.4¢. It means rural residential members that use more 
than 1,250 kWh per month will see a decrease, those that 
use less will see an increase. In May 2021, a similar change 
will take place to adjust the basic service charge and lower 
the per kWh charge using the same percentages. 

The change in our rate structure to separate fixed 
operating costs within the basic service charge such as 
electric lines, poles, transformers, substations, trucks, billing, 
outage restoration, etc. from the kWh rate is due to energy 
use continuing to decline. More energy efficient lighting, 
appliances and products, in addition to more members 
investing in their own distributed generation systems like 
solar panels, are the primary reasons for declining energy 
use.  

Greater efficiency has been promoted and incentivized 
by the cooperative for decades. We also support distributed 
energy and members investing in solar at their homes, 
farms and businesses. These are practices we will continue 
to support.  Our challenge has been the method of 
recovering operating costs as a markup on the kWh charge 
instead of the basic service charge. This is not unique to 
our cooperative and has been a practice among utilities 
for decades. Our new rate transition will move away from 
recovering our fixed costs in the kWh rate, making a 
fairer recovery of operation costs for all members. In turn, 
members, categorized by rate class, will pay the same for 
receiving electric service. A member generating their own 
energy will pay the same basic service charge as the member 
that purchases all their energy from the cooperative.

Board room highlights | April 30, 2020
•	Received	the	financial	report	for	March	that	MiEnergy	is	$675,000	

below budget year-to-date. 
•	Discussed	the	potential	financial	impact	caused	by	COVID-19
• Discussed the SBA payroll protection program with council from 

Attorney Dennis Puckett and Auditor Aaron Clayton. 
• Reviewed NRECA’s governance video “The Business Judgement 

Rule.”
• Approved the updated MiEnergy legacy member rate tariffs.
• Reviewed and approved amendments to policies.
• Selected members to serve on the Advisory Committee.
•	Approved	resolution	20-05	-	Notice	to	Southern	Minnesota	Energy	

Cooperative of intent to terminate the power supply and transmission 
service	with	Alliant	Energy	on	July	31,	2025.

•	Reviewed	the	list	of	60	high	school	seniors	that	will	receive	a	$500	
scholarship.

The next board meeting is scheduled for May 28. A decision on whether 
to hold the meeting in person or via conference call will be determined 
closer to the date.

 

DIRECTOR ELECTION RESULTS
Ptacek and Redalen re-elected to board

Last month, MiEnergy Cooperative announced its annual meeting 
scheduled for April 22 would be a non-member attended event due 
to COVID-19. Elections for District 1 board directors went ahead as 
scheduled. Dennis Puckett, of Sullivan & Ward, P.C. and who serves 
as the cooperative attorney, announced the election results during a 
conference call held April 22 at 7 p.m. by the MiEnergy board and staff. 

A total of 974 votes were cast (862 by mail and 112 electronically). 
This is 21.48% of 4,534 eligible MiEnergy voters in District 1. 

Both incumbents are returning to the board for three-year terms. 
Dennis Ptacek, of Elma, Iowa, ran unopposed and received 900 votes. 
Ptacek has served on the board for MiEnergy and its predecessor 
Hawkeye REC since 1997. Incumbent Jeffrey Redalen, of Fountain, 
Minn., was re-elected with 562 votes, while his challenger Dave Ruen, 
of Wykoff, Minn. received 392 votes. Redalen has served on the board for MiEnergy and its predecessor Tri-County 
Electric Cooperative since 2002.

The results were certified by independent election vendor Survey and Ballot Systems.
In lieu of a member attended meeting, the cooperative posted a five-minute video online on April 17 that details the 

decision to have no member attended annual meeting and to provide highlights of 2019 that would normally be presented 
at the annual meeting. The video is posted on the co-op’s Facebook, Twitter and YouTube pages. 

  

   

   

      

      

Rushford

Cresco
District 1 Directors

 Dennis Ptacek    Jeff Redalen
				Elma,	Iowa						Fountain,	Minn.

Utility bills 
have you 
stressed?

MiEnergy 
Cooperative is not 
disconnecting for 
non-payment at 
this time. The co-op 
understands that 
members are facing 
financial	hardships	
due	to	COVID-19	
and	may	not	be	able	to	pay	their	bill	in	full.	However,	if	you	find	yourself	in	this	situation	it	is	
important	to	contact	us	by	calling	800-432-2285	to	discuss	your	situation	so	a	personalized	
payment plan can be created and to see if energy assistance programs may be available 
to help. While the co-op is currently not disconnecting service, any unpaid balance will 
continue to accumulate. Creating an appropriate payment plan now helps ease a member’s 
transition back to a normal payment. This is why it is extremely important to act now. We can 
help get members through tough times, but communication will be essential.
Local	energy	assistance	agencies	have	extended	deadlines	in	Minnesota	and	Iowa	for	

applications for energy assistance. The stimulus package included additional money for 
energy assistance in the U.S. Contact your local agency at the phone numbers below:

IOWA ASSISTANCE
Northeast	Iowa	Community	Action	Offices:Northeast	Iowa	Community	Action	Offices:
Chickasaw	County	641-394-2007
Howard	County	563-547-4413
Winneshiek	County	563-382-8436

County	Relief	Offices:County	Relief	Offices:
Chickasaw	County	641-394-2792
Howard	County	563-547-2636
Winneshiek	County	563-382-8436

MINNESOTA ASSISTANCE
Fillmore	County	507-765-2175
Houston	County	507-725-5811
Mower	County	507-437-9701
SEMCAC,	Inc.	800-944-3281
Winona	County	507-457-6200

ATTENTION SMALL
BUSINESS OWNERS

Federal	and	state	governments	
have assistance programs for small 
businesses	affected	by	COVID-19.	
For	details,	visit	our	website	www.
MiEnergy.coop. We have links 
available to various online resources.

CEO	message	cont.	on	Pg.	8
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Rosonke wins Iowa statewide 
essay contest for 2021 Youth Tour

Due to the COVID-19, MiEnergy canceled its 2020 Youth Tour 
Contest interviews in March and weeks later the National Rural 
Electric Cooperative Association canceled the event scheduled for 
June. Electric cooperatives have been taking high school students on 
the Youth Tour in Washington, D.C. for decades, and this is the first 
time it has ever been canceled. 

Even though there won’t be a trip this summer, MiEnergy is happy 
to announce that Emma Rosonke has been named the winner of 
the Living with Energy in Iowa 2021 Youth Tour Contest. The Iowa 

statewide publication runs an annual contest to allow Iowa youth an additional opportunity to 
win a trip on the Youth Tour.  Her prize for submitting the winning essay is an all-expenses-
paid trip to Washington, D.C., for the 2021 Youth Tour.

Emma is a junior at New Hampton High School. She’s the daughter of Allen & Nicole 
Rosonke, members of MiEnergy. 

Emma’s Submitted Essay:
MiEnergy Electric Cooperative not only embodies the principle of concern for the community but rather puts it at the forefront 

of their decision-making process. MiEnergy has given over $4.4 million to local Iowa communities, enhancing economic growth 
and development in these communities, while creating jobs and brightening lives. With a strong commitment to rural economies, 
my cooperative is working to make Northeast Iowa a prosperous place. An example of this is Operation Round Up, where paying 
members are able to round up their monthly payments. Money generated from Operation Round Up goes back to community 
services. This past fall a donation was given to a church in Ridgeway in order to purchase an AED unit and in St. Lucas the local 
fire department was given a check to fund the construction of their new station. MiEnergy also focuses on the youth, their future 
customers, by providing students with scholarships and opportunities such as the Youth Tour trip. Participating in Halloween 
candy drives and Holiday light tours, are two of the many ways MiEnergy showcases their devotion to even the smallest of energy 
consumers. MiEnergy not only works diligently with adolescents in their area communities but also offers volunteer opportunities 
to their devoted members. Through project Green Touch, MiEnergy promotes the health of communities, by hosting conservation 
days at State Parks. MiEnergy embodies the principle of concern for the community by donating funds, giving to services in need, 
contributing to their future clients, and by positively impacting the environment.

Help keep electric rates affordable  
CO-OP ASKS MEMBERS TO CURB ENERGY USE IN JUNE, JULY & AUGUST

Keeping	electric	rates	affordable	is	a	top	priority	for	MiEnergy.	One	way	to	help	is	to	reduce	
electric	use	on	weekdays	from	11	a.m.	to	7	p.m.	during	the	months	of	June,	July	and	August.	

Historically, about two-thirds of MiEnergy’s operating costs are for purchasing wholesale 
power. Members may remember a time when peak energy use was typically during the winter 
months.	This	has	changed	and	for	several	years	now	the	cooperative	has	identified	itself	as	
a summer peaking system. The cost for power is now highest during the summer months on 
weekdays	between	the	hours	of	11	a.m.	and	7	p.m.

Members who can shift or reduce their energy use during this timeframe can help the co-op 
save	on	wholesale	power	costs.	It	means	smaller	rate	increases	and/or	less	frequent	rate	
increases in the future for the membership. 
It	can	be	as	easy	as	delaying	the	dishwasher,	shifting	the	start	of	laundry	and	setting	your	

thermostat for air conditioning a few degrees higher. 
Members will be able to hear and see reminders of this summer’s campaign in the form of bill inserts, radio 

ads, print ads, website content and social media posts. This is the ninth year the co-op has committed to running a 
campaign to encourage members to shift electric use during the summer months. 

10      tips for lowering              
home energy use

For many members, more time is being spent at home now. You may see a surge 
in home energy use and upcoming electric bills. There is a link on our website www.
MiEnergy.coop for a Touchstone Energy guide called 101 Easy Ways to Save Energy 
and Money. Keep these tips in mind when family members are using computers, 
watching TV, cooking, turning lights on in several rooms, running the dishwasher etc. 
We are here to help you save energy.
HERE ARE THE TOP 10 TIPS THAT ANY GOOD ENERGY SAVER  SHOULD NOT LIVE WITHOUT: 

SUMMER 
SHIFT

Do The

1 Replace any light bulb, especially ones that burn more 
than one hour per day, with a light-emitting diode 
(LED) bulb.

2Seal from the inside. Air sealing is an inexpensive way 
to lower energy costs and improve comfort. Seal gaps 
and holes in walls, floors, and ceilings with caulk or 
foam sealant. Look for cracks around windows and 
where wires and pipes pass through. 

3 Plug electronic 
devices such 
as cable boxes, 
printers and TVs into power strips to turn 
off during vacations or long periods without use. Smart 
power strips make it an easy task to save money. 

4Close shades and drapes during the day to help keep 
your home cooler in the summer and warmer in the 
winter.

5	Change your central HVAC system filter when dirty by 
the manufacturers recommendations. Dirty filters can 
impact your home comfort and increase your electricity 
bill. 

6		A one degree increase in heating setpoint or reduction 
in cooling setpoint can increase energy use by 3-5%.

7	Have your duct work checked for leaks. Leaks at the 
return, air handler and supply can be a major source of 
high bills. Mobile homes check at the grill, cross over 
duct and down flow air handler, for leaks. 

8 Set both the upper and lower water heater thermostats 
no higher than 120F.

9An electric space heater can cost more than $100 to 
operate. Minimize their use, except for limited or 
temporary spot heating. Turn space heaters off when 
leaving the room. 

10	Ensure refrigerator door seals are tight. Eliminate 
unnecessary refrigerators. 

Get the other tips from the energy guide at www.MiEnergy.
coop and find more ways to save energy and money at 
TouchstoneEnergy.com. 

I AM THE CO-OP

The information we get from our Touchstone Energy cooperative about efficiency, safety 
and technology gives us the power to make informed decisions. 

Visit TouchstoneEnergy.com to discover the power of your co-op.

YOUR SOURCE OF POWER. AND INFORMATION.

Full Page FT.indd   1 2/3/17   9:53 AM

4  MiNews    |    May 2020



TM

6  MiNews    |    May 2020 May 2020    |    MiNews 7

                       OUR SAFETY PLEDGE
      COMMITMENT TO ZERO CONTACTS

It’s National Electrical Safety Month which 
is also a good time to remember that MiEnergy 
employees are committed to using the following 

work practices and ideas determined by the Commitment to Zero Contacts, a 
nationwide initiative designed to help eliminate serious injuries and fatalities 
due to electrical contact and enhance co-op safety programs: 

• Use our life-saving rules
• Personal protective equipment (gloves and sleeves) 
• Application of personal grounds
• Application of proper insulating material
• Proper use of clearance procedures
• To “speak up” and not accept, or walk by, a shortcut to safe work
• Slow down and perform effective job planning on all work assignments. 
In April 2018, NRECA, Federated Rural Electric Insurance Exchange and 

electric co-op statewide safety leaders introduced the Commitment to Zero 
Contacts initiative. 

ZERO CONTACTS

COMMITMENT TO:

Utility poles are not 
bulletin boards
Help keep ourHelp keep our
lineworkers safelineworkers safe

MiEnergy would like to remind 
everyone that it is prohibited to 
attach objects to our utility poles, 
such as: campaign signs, garage 
sale signs, lost and found signs, 
deer stands, birdhouses, satellite 
dishes, etc. 

Signs on utility poles raise 
major safety concerns for our 
lineworkers. Staples, tacks and 
nails can cause more serious 
injuries than most people would 
suspect.	For	example,	if	a	nail	
tears an insulated glove, the 
lineworker is no longer properly 
protected from the high-voltage 
power lines they work on. Also, 
nails and staples can cause the 
lineworker’s boot spikes to cut-out 
of the pole, causing a serious fall 
from	a	dangerous	height.	In	order	
to ensure reliable electric service, 
lineworkers sometimes have to 
climb poles in all kinds of weather, 
day and night.
We	need	your	help.	If	you	notice	

anyone trying to attach something 
to a utility pole, let them know it’s 
dangerous and illegal. Thank you 
for your cooperation. 

Personnel changes at the co-op
George Ingram retired from MiEnergy 

on April 10 as distribution technician 
journeyman. He has worked for the 
cooperative since April 1980. Thanks to 
George for his 40 years of service and 
dedication. 

Pat Boyle retired 
from MiEnergy on 
April 24 as marketing/member service 
representative and economic development 
coordinator. He has worked for the 
cooperative since September 2000. Thanks 
to Pat for his 20 years of service and 
dedication. 

Contractors working
Spring is the onset of MiEnergy’s construction and 

contractor season. Cooperative crews handle the day-to-day 
operations, but on an annual basis, MiEnergy hires 
contractors to assist with other projects that make sure our 
electric system is safe and reliable for our members. Through 
the cooperative’s bidding process, the following contractors 

have been awarded bids for the year 2020: 4-Control, 
Acculine, Asplundh, iCLIMB, MiTech, New Age, Star 
Energy and Tjader & Highstrom Utility, LLC.

Please be aware that you may see these companies 
working throughout our service territory in Minnesota and Iowa. If you have 
questions about whether a contractor is working on our behalf, you can call 800-
432-2285 at any time, including after normal business hours. 

MiEnergy Cooperative will
be	closed	Monday,	May	25	to	

observe Memorial Day. 

To report a power outage,
call	800-432-2285	or	use	the	
Report	an	Outage	feature	in	

SmartHub. 

OFFICE INFORMATION
Open Monday-Friday 7:30 a.m. - 4 p.m.
IOWA 24049 Highway 9, PO Box 90, Cresco, IA 52136
MINNESOTA 31110 Cooperative Way, PO Box 626,  
Rushford, MN 55971
**This institution is an equal opportunity provider and 
employer.**

PHONE NUMBERS
LOCAL 563-547-3801 (Cresco); 507-864-7783 (Rushford)
TOLL-FREE  & 24/7 OUTAGE REPORTING 800-432-2285
PAYMENT LINE 24/7 877-853-6517
UNDERGROUND CABLE LOCATING 811

ONLINE
WEBSITE www.MiEnergy.coop 
SOCIAL MEDIA Facebook, Twitter, YouTube, and Instagram

BOARD OF DIRECTORS
DISTRICT 1 Dennis Ptacek, secretary and Jeff Redalen
DISTRICT 2 Dean Nierling, chair and Ron Stevens, vice chair
DISTRICT 3 Don Petersen, treasurer, Skip Wieser and 
   Dennis Young.
DISTRICT 4 Dean Fisher, Charles Frana and Carl Reicks
DISTRICT 5 Beth Olson and Jenny Scharmer

MANAGEMENT STAFF
BRIAN KRAMBEER president/chief executive officer
CHAD CHAFFEE vice president of operations - Minnesota
SHELLY HOVE chief financial officer
TED KJOS vice president of marketing and external relations
VASSIL VUTOV vice president of information technology
MIKE WALTON vice president of operations - Iowa
KENT WHITCOMB vice president member services

MINEWS STAFF
MEAGAN MOELLERS communications specialist, editor 
ANNIE HOILAND communications specialist
BRENDA TESCH marketing and communications manager

2020 OFFICES CLOSED
MAY 25 Memorial Day
JUNE 23 Employee Development Day
JULY 3 Independence Day Observance
SEPT 7 Labor Day
SEPT 22 Employee Development Day
NOV 26-27 Thanksgiving
DEC 9 Employee Development Day
DEC 24-25 Christmas
DEC 31 New Year’s Eve close at 11:30 a.m.

When the weather is 
nice put your grill to 
use! During summer 
months, cooking 
outdoors is a great 
way to save energy and 
eliminate unwanted heat by 
cooking outdoors.

Energy Efficiency  
Tip of the Month
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IOWA PO Box 90, Cresco, IA 52136
MINNESOTA PO Box 626, Rushford, MN 55971

Consumer Authorization Form
YES! I would like to be part of Members Helping Members & contribute to RECare.

Monthly Pledge: 1 $1 1 $2 1 $5 1 Other ____________
I understand the amount above will be automatically added to my monthly electric bill.

One-time Contribution: $ _______________ Make check out to RECare, c/o MiEnergy Cooperative.

Name: ___________________________________
Address: ___________________________________ State: ____________     Zip: __________

Account Number: ____________________________
Date: __________________ TMThank you for your contribution.Thank you for your contribution.

MEMBERS HELPING
M E M B E R S
RECare Consumer Contribution Fund

The power of human connections
Now’s your chance to help your neighbors

Mail to: MiEnergy Cooperative, PO Box 90, Cresco, IA 52136Mail to: MiEnergy Cooperative, PO Box 90, Cresco, IA 52136

Members looking for a way to help their neighbors can contribute to the 
co-op’s RECare program that assists members in paying their electric bills. 
Consider a one-time contribution or enroll to provide monthly contributions. 
Whether it is $1, $5, or $10 a month or a single donation of an amount of 
your choice, when combined with those of other generous members, your 
assistance can go a long way in helping others. MiEnergy Cooperative 
appreciates your generosity and the pledges given by members to help our 
members in need. What a great way to show you care about your community 
and know that you can make a difference! Complete the form and mail it to 
MiEnergy today!

The other reason for the change 
in structure is that kWh costs at the 
wholesale level are declining. Solar 
and wind energy costs have continued 
to decline and natural gas for electric 
generation has also decreased.  

As we look to the not-too-
distant future, electrification of the 
transportation system and other 
beneficial electrification practices 
to utilize lower cost and cleaner 
electricity will increase member kWh 
use. Therefore, a lower kWh rate will 
result in greater affordability and lower 
costs for our membership in the future. 

An insert is enclosed with your May 
electric statement and includes details 
of the changes in our retail rates. 

As always, I welcome your phone 
calls and emails. 

CEO	message	cont.	from	Pg.	2


