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Greener options

Renewable energy and transportation industry
make electricity the fuel for the future

Director elections on;
annual meeting off

Consider all seasons
when landscaping

Tips for
managing
energy use
during
COVID-19

Ted Kjos, MiEnergy’s vice president of marketing
and external relations, with MiEnergy’s electric
car, electric charging station and Renewable
Rays community solar array, examples of the
cooperative’s interest in renewable energy.

CEO MESSAGE

Brian Krambeer, president/CEO | 800.432.2285 | bkrambeer@MiEnergy.coop

Response to COVID-19
The board of directors held a special board meeting via
conference call on March 17. They approved changes to our
annual meeting due to Iowa and Minnesota governments
declaring public health disaster emergencies and the Center
for Disease Control’s recommendation on meeting size
restrictions because of the COVID-19 pandemic.
For our annual meeting, we have cancelled member
attendance. Following our bylaw guidelines, MiEnergy can
proceed with director elections in District 1 which was the
only item of business on our initial agenda. Ballot packages
were mailed to MiEnergy members living in District 1 for
the board director elections on March 20. The ballots were
mailed from an independent company, Survey and Ballot
Inc. who will also collect and manage our election results.
While we will not have an on-site member meeting at
the Mabel Community Center as planned, all members will
receive an annual report and members residing in District 1
are able to vote for their director representatives. No inperson casting of ballots will occur.
On April 22, the board of directors and MiEnergy’s
attorney will meet via conference call and Survey and Ballot
Company will announce the results of the director election.
The board will accept the results of the election and adjourn
the meeting. No other business will take place. We will
communicate the results of the election on our website,
Facebook page, MiNews and news releases.
The board also supported extending the Cold Weather
Rule (Minn.) and LIHEAP (Iowa), and suspending late
payment penalties and disconnections. We understand that
members will face financial hardships due to COVID-19
and encourage members with delinquent bills to contact the
office to work out a payment plan.
Our retail rate structure change was scheduled to begin

Board room highlights | March 31, 2020
• Reviewed and approved the financial report for February which is
below budget projections.
• Heard reports on actions being taken by the cooperative on the
COVID-19 pandemic.
• Approved 2019 allocations to members in the amount of
$3,754,904. This will be indicated on the members’ bill.
• Approved underground contracts for work to be completed in Iowa
and Minnesota.
• Approved moving the retail rate change from May 1, 2020 to July 1,
2020.
• Received and approved the annual Distributed Generation report
and the required Iowa Utilities Board report filings.
• Approved Rural Utilities Service resolutions for authorization for
submitting data to the USDA Rural Development Data Collection
System and the Rural Development Apply Intake System.
Next board meeting will be April 30, 2020 at 9 a.m. via conference call.
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May 1, 2020. Despite the change
being revenue neutral to the
cooperative, board action was taken to delay it until July
1. Your cooperative also cancelled its advisory committee
meeting, GreenTouch Day and the Youth Tour. All travel
schedules for employees have been cancelled through the
end of April.
As for MiEnergy operations, we implemented our
emergency disaster recovery-pandemic procedures on
Monday, March 16. We closed our offices to the public on
March 18 and began requiring designated administrative
employees to work from home with VPN connections to
their office computers. We implemented social distancing
within the office and with members in the field. We have
also separated crews in individual vehicles when possible.
Planned outages for major line work that requires service
interruptions are being looked at on a case-by-case basis to
determine when the work can be done to best avoid power
outages to members working from home.
The creation of MiEnergy provides us great diversity and
natural separation of crews with two office locations and
three outposts. At the time of writing this update, we have
not moved to our highest level of preparedness, sending line
crews home with response vehicles and dispatching crews
from their homes.
MiEnergy is using internal video conferencing and
teleconferencing in place of in-person meetings. On a
normal day, we transfer our after-hours calls to a third-party
response center. If necessary, employees can answer calls
remotely through a virtual software phone system. Our
advanced metering infrastructure and outage management
system allows crews to track service interruptions from their
iPads.
As I told our employees, we have dealt with tornadoes,
windstorms, thunderstorms, ice storms, blizzards and even
floods, but the COVID-19 pandemic is new territory
that changes constantly. This disaster will likely last
several weeks, rather than days. Regardless of the disaster,
MiEnergy employees will continue to work diligently to
maintain the reliable electric service our members depend
on.

TIPS FOR MEMBERS

Members can call us at 800-432-2285 with questions
regarding their service or payment. With more families at
home, SmartHub is a great online tool for tracking your
electric use. You can also use it to view past billing history
and pay bills online. Our website, www.MiEnergy.coop, also
has information on how to use energy wisely.
As always, I welcome your calls and emails.

Offices closed to the public
MiEnergy Cooperative’s offices in
Cresco, Iowa and Rushford, Minn.
are closed to the public until further
notice due to COVID-19. Members are
encouraged to call the cooperative at
800-432-2285 if they would like to talk
with someone regarding electric service
as employees are working and crews will
continue to respond to outage calls 24/7.
Members who normally come into the
office to make a payment can drop off
payments in the drop box at the office
locations. Other alternatives include using
the payment phone line (1-877-853-6517)
or submitting a payment online through
SmartHub (www.MiEnergy.coop).

CHANGES TO ANNUAL MEETING

The date was set, the announcement
was made, the ballots were mailed, but
due to COVID-19 precautions, MiEnergy

Cooperative will not have an annual
meeting for members to attend on April
22.
The elections for District 1 board
directors will continue as planned. A ballot
package was mailed to members living in
District 1 on March 20 with details on how
to vote. Contrary to what the cover letter
said with the package, as it was already
pre-printed for mailing prior to changes
due to the pandemic, members will not be
able to cast ballots in person.
“Information in the ballot package will
explain how to cast a vote by mail with the
paper ballot or online with an electronic
ballot. There will be no in-person option,”
explained Brian Krambeer, MiEnergy’s
president and CEO. “Consistent with our
bylaws, mail ballots and electronic ballots
will be counted toward a member quorum
to allow for director elections to proceed.”

MiEnergy’s directors will meet on
April 22 to accept the elections results
and adjourn the meeting. Results of the
elections will be made available.
An independent firm is collecting and
tabulating the ballots. Security measures
are in place to protect the confidentiality
of votes and to prevent duplicate voting.
The cooperative encourages its members
living in District 1 to submit their vote
by mail or online. All details on how to
submit a ballot are included with the
mailed ballot package. No ballots will be
accepted at MiEnergy’s office locations or
in payment drop boxes.

Tips for managing energy
use during COVID-19

As American families and businesses transition
to remote-work, they may see a surge in home
energy use – and in upcoming electric bills. Simple
money-saving steps can help lower monthly electric
bills without jeopardizing safety or comfort.

RECOMMENDED ENERGY-SAVING TIPS INCLUDE:

• Program your thermostat to maximize energy
savings. Setting your thermostat one degree
lower when heating or one degree higher when
cooling can reduce energy use by up to 5%.
• Do full loads of laundry and wash with cold
water. Using warm water instead of hot can cut
a load’s energy use in half, and using cold water
will save even more.
• Air dry dishes. This step can cut your
dishwasher’s energy use by up to 50%.
• Substitute LEDs for conventional light bulbs.
Lighting can amount to up to 12% of monthly
energy use. LED bulbs can cut lighting costs by
75%.
• Unplug appliances and electronics when not in
use. Small appliances and electronics use energy
even when not in use. When powered on, game
consoles, televisions and similar electronics are
responsible for up to 12% of energy use.
April 2020 | MiNews 3

Members give
$5,950 in local
donations
MiEnergy Cooperative’s Operation
Round Up Trust Board met in March and
elected to donate $5,950 to the following
local organizations:
• $750, Caledonia United Methodist
Church, to support the Helping
Hands Giveaway which ensures
students in Houston County have the
supplies they need for the school year.
• $700, Thunder Rode, Decorah, Iowa,
to support the youth empowerment
program with the purchase of helmets
and vaulting equipment.
• $650, Trinity Catholic School, Protivin,
Iowa, to help purchase equipment for
students with attention needs.
• $500, Commonweal Theatre Company,
Lanesboro, Minn., to support the
student matinee performances which
help make field trips to the theatre
accessible for local schools.
• $500, Locust School Museum,
Decorah, Iowa, to help with the
replacement of basement beams and
floor joists as part of a restoration
project.
• $500, Harmony Area Community
Foundation, to support the building
of the Harmony Splash Pad.
• $500, Mainspring, Caledonia, Minn.,
for audio visual equipment for
performances, classes and events.
• $500, The Salvation Army Northern

Minnesota Three

our energy

FUTURE
Division, Minn., to support the
HeatShare program that provides
emergency utility assistance to those
in need.
• $400, Pickwick Fire Rescue, to replace
a service door at the Homer Station.
• $350, Seed Savers Exchange, Decorah,
Iowa, to help with the improvement
and replacement of the limestone
walking paths in Diane’s Garden.
• $200, Houston Community Food
Shelf, to help provide food to those
in need.
• $200, Quilters for Veterans, Castalia,
Iowa, for long-arm quilting of quilts
to honor veterans.
• $200, Task Takers, Spring Grove,
Minn., to purchase supplies for
volunteers who help seniors
with outdoor tasks as part of the
community’s fall cleanup day.
Operation Round Up is funded by
donations made by members who have
their electric bill round up to the next
dollar. The average donation is $6 per
year, and 1,875 MiEnergy members

participate.
The program is based on the idea
that small change adds up. Currently,
the program gives away approximately
$11,000 each year to local organizations.
The Operation Round Up Trust Board
chooses where the funds get donated and
the amount of the donation based on
an application process. The trust board
members include: Neil Broadwater,
Winona, Minn.; Janelle Mahr, Lime
Springs, Iowa, president; Margaret
Knutson, Houston, Minn., secretary/
treasurer; Larry Hafner, La Crescent,
Minn.; Allen Hanson, Preston, Minn.;
Arlene Hegge, La Crescent, Minn., vice
president; Roy Kryzer, Lewiston, Minn.,
Shannon Schmelzer, Cresco, Iowa; and
PerryO Sliwa, Decorah, Iowa.
Donations to Operation Round Up
are tax deductible. Organizations receive
grants through an application process. The
next application deadline is August 15. To
learn more about Operation Round Up or
to round up your electric bill, visit www.
MiEnergy.coop or call 1-800-432-2285.

YES! I would like to sign up for Operation Round Up.*
Operation Round Up supports local organizations. Members who sign up choose to have their electric bill rounded up
to the next dollar with the extra change going to the Operation Round Up trust fund. The average annual contribution
is $6. The trust board reviews grant applications twice a year to determine which local, worthy causes to support.

Name:
Address:

State:

Zip:

Account Number:
Phone Number:
TM

Thank you for your contribution.

Mail to: MiEnergy Cooperative, PO Box 626, Rushford, MN 55971
*I understand my electric bill will be rounded up to the next dollar each month with the extra amount going to Operation Round Up.
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Renewable energy, primarily wind and solar,
in addition to energy efficiency and energy
management has made electricity the energy
choice of the future.

Electrification of the transportation industry has every
automobile manufacturer responding with electric vehicles.
MiEnergy launched its off-peak electric vehicle charging rate
in 2018. In 2019, two electric vehicle charging stations were
installed at our Cresco and Rushford locations, and we added
two Chevy Bolts to our fleet. Our initiative is to incorporate
the electric vehicles into our operations to educate our
members and support the buildout of charging stations
across the region.
MiEnergy members have communicated their support
for more local renewable energy as part of our wholesale
power supply mix. The co-op has community solar arrays and
ownership in a utility-scale array. In 2019, Madison Solar
(1.5 MW), located in MiEnergy’s service territory, came
online and began selling its power to the co-op’s wholesale
power provider. Earlier this year, it was announced that
MiEnergy landed a new solar energy partner, OneEnergy
Renewables, to construct four utility-scale solar projects
totaling over 9 MW. The existing solar projects and new
projects will account for over 10% of the cooperative’s
total capacity and are in addition to Dairyland Power
Cooperative’s growing renewable energy portfolio of 24%
that includes wind, hydro, solar and biogas generation.
Members are also making significant investments with
installations of member-owned generation, specifically solar.
Find out what you need to do to complete the process if you
decide on such installations. There are many helpful resources
available at www.MiEnergy.coop.
This issue features communication at your fingertips
regarding all things related to renewable energy. The
experts at your cooperative continue to research
and implement new programs, rates and various
options available for our members in order to make
the best decisions for our future generations and our
environment. Imagine a world that’s greener together.
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Madison Solar

MiEnergy’s Minnesota Three

Together with Freeborn-Mower Cooperative
Services (Albert Lea, Minn.) and People’s
Energy Cooperative (Oronoco, Minn.), TriCounty Electric (Rushford, Minn.) became a
one-third owner of Minnesota Three LLC, a
utility-scale solar array in 2014. This is a unique
situation where the cooperatives’ generation
and transmission cooperative (Dairyland Power
Cooperative, which provides them with wholesale
power) has a purchase power agreement (PPA)
with distribution cooperatives to purchase the
power generated by Minnesota Three.
The 517 kW is located just north of People’s
Energy Cooperative in Oronoco and harvests
enough of the sun’s rays to power about 60 homes.
The project received a grant of $385,000 from
the USDA’s Rural Energy for America Program
(REAP) in 2014.

Future purchase power agreements
OneEnergy Renewables will construct and
maintain four utility-scale solar projects in
MiEnergy’s service territory. The sites are at the
Rushford office, near the Peterson Substation,
near Stockton and near Fountain. OneEnergy
will develop and own the projects totaling over 9
megawatts (MW) of capacity. MiEnergy, through
a PPA, will purchase the output for the next 25
years.
Each of the four projects’ generation output
is designed to be consumed by MiEnergy
members. These strategic locations will provide
transmission savings and lower cost renewable
energy to all of MiEnergy’s members as a
wholesale power costs savings. The sites will
be fenced and seeded with pollinator cover,
much like a government Conservation Reserve
Program agreement.
MiEnergy is a member-owned electric
distribution cooperative that has a 501(c)12
nonprofit tax exemption. Therefore, the current
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incentives for solar generation that include tax
credits and accelerated deprecation cannot be
utilized by the cooperative. This is the reason for
the PPA structure with OneEnergy, a for-profit
entity that can utilize the solar incentives and offer
a lower energy cost to MiEnergy. The end result
is increased local renewable energy for MiEnergy
members and lower wholesale power energy costs.

Member-owned generation

When driving through MiEnergy’s electric
service territory you’ll see homes, farms and
businesses that generate some or all of their own
electricity from solar arrays and windmills. By the
end of 2019, there were 533 systems. The number
of installations likely places the co-op as the utility
with the most member-owned generation on its
system for both Iowa and Minnesota.
Solar generation has skyrocketed the past
few years. It is important that members contact
MiEnergy before signing a sales agreement of a
personal solar array. The co-op must evaluate the
site’s electric service because it directly impacts the
retail rate class for the member. Detailed process
instructions and interconnection agreements can
be found at www.MiEnergy.coop.
With nearly three percent of members
generating a portion of their own electricity, the

600
500
400

co-op sees a noticeable decline in energy sales.
More efficient lighting, appliances and building
practices also add to the decline. The co-op has
noticed impacts on its grid directly related to the
number of member-owned generation systems
overproducing, adding energy to our grid where
it is not being consumed. Voltage regulators, in
particular, are being added or removed with the
increase in member-owned generation.
Even so, MiEnergy continues to support
member-owned generation. The cooperative has
viewed the federal investment tax credits and
state tax incentives, in addition to tax advantages
for accelerated depreciation as opportunities
for its members, just like federal tax credits for
installing ground-source heat pumps or other
energy-efficient measures.
An example of this support is the Minnesota
State Law requiring net metering for memberowned generation up to 40 kilowatts (kW). An
amendment to the law in 2018 allowed electric
cooperatives to charge a grid access fee to aid
in recovering fixed costs from member solar
or wind installations. MiEnergy elected not to
implement it. The board determined that the
co-op implements fair and equitable retail electric
rates for recovering the cost of operation and
charges the same rates to all member rate classes
and will not single out member-owned generation
installations.
The State of Iowa does not have a net-metering
law. However, with MiEnergy members in both
Iowa and Minnesota, fair treatment is important,
and the co-op implemented a net metering
program for member-owned generation that is
sized at the member’s electric load up to 40 kW.
MiEnergy is one of the few cooperatives in Iowa
that offers a net-metering program to its members.
MiEnergy is one of the most progressive electric
cooperatives for its size across the country and
one that very much supports renewable energy.
The nation, region and our local energy grid is
becoming greener.

The appeal of electric vehicles (EVs) is on the
rise in the United States and they’re providing a
new driving experience for Americans. The push
for greater miles per gallon has been joined by the
push for greater miles per charge. The benefits
are clear from the expansion of the EV market,
including less air pollution in congested areas,
less carbon emissions, decreased maintenance
costs and less oil consumption. With the growth
of EV sales comes a growing need to charge those
vehicles. There are three main types of charging
levels: Level 1, Level 2 and DC Fast Charging.
Level 1 and 2 are mainly for residential charging,
while DC Fast chargers are made for a “gas
station” experience.

CHARGE YOUR VEHICLE AT HOME

NUMBER OF MEMBER-OWNED GENERATION SYSTEMS

MiEnergy has a voluntary program for charging
your vehicle at home along with a $400 rebate
available for an EV charging station. The rate
is based on time-of-use, which is designed for
maximum flexibility and a way for you and the
cooperative to save money on the energy bill.
Energy costs vary widely based on the time of day,
day of the week and season of the year. If you can
charge during off-peak hours, there is potential
to save money. This special rate is geared toward
drivers using a 240-volt charger.
If you currently own an electric vehicle or might
be looking to buy one, call the cooperative with
any questions you have regarding the charging
program or visit www.MiEnergy.coop for more
information.

This graph shows growth in the number of distributed generation systems that are
interconnected with MiEnergy Cooperative’s electric distribution system from 2009-2019.

CHARGING RATE

Basic service............................. $6/mo.
Off-peak energy....................5.6¢/kWh
Sept.-May on-peak energy.....18¢/kWh
June-Aug. on-peak energy.....20¢/kWh
Off-peak period is weekends, holidays and
weekdays 9 p.m. - 9 a.m.
On-peak period is 9 a.m. - 9 p.m., excluding
holidays and weekends.
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CO-OP ADDS ELECTRIC VEHICLES TO FLEET

The all-electric Chevy BOLT – our new way to
plug-in and save!
Electric vehicles (EVs) are becoming more
readily available and affordable, and the electric
cooperative added two all-electric Chevy Bolts to
its fleet of service vehicles, one at each office, in
2019. They use 100% electricity from the grid, no
gasoline. The Bolt has an EPA-estimated range
of 238 miles on a full charge. The actual range
may vary due to factors including temperature,
terrain and driving technique. Be sure to look for
MiEnergy’s all-electric car buzzing around the
service territory.

CHARGING STATIONS

MiEnergy has completed the installation of
two EV charging stations at both the Cresco
and Rushford headquarters facilities located
adjacent to the solar arrays. The charging stations
are 7.5 kW ClipperCreek Level 2 dual post
chargers. Charging is as easy as plugging in your
smartphone.
3 to 5 electric miles

1 Hour

LEVEL
1

10 to 20 electric miles

1 Hour

LEVEL
2

Up to 80% charge capacity

30 Min.

DC

FAST CHARGER

2019
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Dairyland Power’s
generation mix

Energy resources (nameplate capacity).
2%

Dairyland generates electricity using traditional and
renewable energy resources to maintain a reliable
2%
98%
supply of energy to its members, like MiEnergy.
18%
The energy portfolio is progressive and varied, using
14%
domestic coal, natural gas, hydro, landfill gas-toenergy, wind and solar.
13%
Dairyland’s Sustainable Generation Plan provides
51%
a framework for resource planning for the next
1999
7-10 years. As resource decisions are made, four
criteria for sustainability are balanced: economics,
environment, social and technical considerations.
In 2019, Madison Solar, a 1.5 MW solar energy
array that covers roughly 11 acres located south
of Highway 9, between Ridgeway and Decorah
Coal
Wind
came online. Owned and maintained by ENGIE,
Solar
the electricity generated is purchased by Dairyland
Natural Gas
through a PPA. Madison Solar is projected to
Other Renewables
produce enough energy to power approximately
240 homes per year. The array is engineered with
a tracking system which follows the path of the sun to increase energy production. Beneficial bee and butterfly habitat is also
being developed, and ENGIE is using native seed mixes of grasses and flowers to create a certified pollinator garden.
Dairyland also announced two major renewable energy investments in 2019: a PPA with Ranger Power for the 149 MW
Badger State Solar facility (Wisconsin) and a PPA with Avangrid Renewables for the proposed 52 MW Tatanka Ridge Wind
energy facility (South Dakota).
As Dairyland transitions to a low-carbon future, safety, reliability and competitiveness remain at the forefront.

Renewable energy without the hassle
Did you know that nationally, 75
percent of people who want to power
their home with solar are unable due
to poor solar resources and/or shade,
inadequate structural support, no room,
zoning restrictions, financial position
or because they are renters or condo
owners.
MiEnergy is proud to offer local
renewable energy options at its offices
for members to participate since 2014.
The co-op worked with other entities to
create the model for non-profit utilities
to own community solar and it was rolled out across the country. It was the
first of its kind in the states of Iowa and Minnesota.
Members purchase the output of a unit for a one-time cost that allows
for a one-for-one credit of the output of the community solar project to
the member’s monthly electric bill for 20 years (2014-2034). Units are
discounted each month allowing all participants to end in 2034. It locks in
your renewable energy that will hedge electric costs. The unit output cost
includes insurance, operations, maintenance and all other costs associated
with operation. It is not designed to be subsidized by members not
participating in the project. For more information on participation, please
contact Ted Kjos at 800-432-2285 or by email at tkjos@MiEnergy.coop.
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Efficient landscaping
Consider all seasons when
planning your landscaping

Follow these tips from the Energy Education Council to
develop a landscape that will save you money for years and
that works for all seasons.

WINTER LANDSCAPING

The biggest consideration in landscaping to increase
winter efficiency is creating windbreaks to stop wind chills
from having as much of an effect on the temperature
around your home. Here are some important tips on
planting windbreaks:
• Dense trees, such as evergreens and shrubs make the best
windbreaks.
• Do not plant trees too close to the south of your home
if you plan on using sunshine to help heat your home.
A good rule is to plant your trees at a distance of two to
five times the tree’s mature height.
• If snow drifts are a problem, plant shrubs on the
windward side of your windbreak to help trap snow.

SUMMER LANDSCAPING

The biggest consideration in summer landscaping is shading your home from the heat. These tips will help you cut back
on your cooling costs:
• To the south of your home, plant tall trees to provide shade. If you plant these trees far enough away (two to five times
the length of a grown tree), you will still be able to allow sunshine to warm your home in the winter.
• To the west of your home, shorter trees and shrubs will provide protection from the afternoon rays of the sun, which fall
at shorter angles.
• Bushes around the perimeter of your home provide shade and absorb the sun’s rays. Avoid dense plants in areas where
humidity is a problem. Air needs to be allowed to flow freely to keep the soil from becoming over-saturated.

Remember to #ThankALineworker on April 13
Would you like to support renewable energy?
Thanks to Evergreen, it only takes $1 per month
to contribute. Evergreen is a green power program
available to all co-op members that supports electric
generation by wind, solar, landfill gas-to-energy and
animal waste-to-energy. Members can purchase 100
kilowatt-hour blocks at $1 per month, which is added
to your monthly MiEnergy statement.
Renewable energy makes up 24 percent of
Dairyland Power Cooperative’s generation portfolio
and the number continues to grow with member
support of Evergreen.
For more information or to sign up for this green
power program, call the co-op at 800-432-2285 or
visit www.MiEnergy.coop > Programs and Products >
Evergreen.

Lineworkers serve on the frontlines of our nation’s energy
needs, and on April 13, 2020, MiEnergy, along with other electric
cooperatives across the country, will honor the brave men and
women who work hard to keep the lights on.
Line crews work around the clock, sometimes in difficult
and dangerous conditions, to keep power flowing to our local
communities. Whether they’re restoring power after a major
storm or maintaining critical infrastructure to our electric system,
lineworkers are at the heart of our co-op.
When a storm hits, they set aside their personal priorities
because Mother Nature doesn’t work around holidays, vacations
and birthdays. A service-oriented mentality is one of the many
admirable characteristics of an electric lineworker.
MiEnergy is proud to honor the lineworkers that maintain 5,544
miles of power lines in our service territory. MiEnergy invites
all co-op members to take a moment and thank a lineworker
for the important work they do. On April 13, you can use
#ThankALineworker on social media to show your support for the brave men and women who power our lives.
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Beautifying your yard this spring? Don’t just dig in

Personnel changes around the co-op

April is National Safe Digging Month. It reminds us
all that as we begin beautifying our yards, we shouldn’t
just dig in. According to 811, the “Call Before You
Dig” national hotline, an underground utility is
damaged every nine minutes because someone didn’t
call before digging.
Whether it is a do-it-yourself project or you are
you never know what lies below...
hiring a professional, call 811 or your state’s utility
locating service two to three days prior to starting any
digging project to request that all underground utilities
be marked. (Call-to-completion time varies from state
Make safety a priority when digging. Before starting any
digging project, call 811. It is a free service that will
to state.) The service is free.
Learn more at
have buried public utilities marked on your property so
You may think it won’t hurt anything to dig in an
that you can safely dig around them.
unmarked yard when landscaping, installing a fence,
Just call 811, or submit an online request at Call811.com
at least two business days before you plan to dig.
deck or mailbox, or even “just” planting a small flower
bed or bush, but damaging an underground cable can
have serious consequences.
• Confirm that all affected utility operators have responded
Hitting a line could result in serious injuries and disrupted
to your request and marked underground utilities.
service for you and your neighbors. It could also make a dent
• Dig carefully around the marks with care.
in your wallet for repair fees or other fines.
Remember that privately owned underground lines will
The 811 hotline points out that there is more than one
NOT be marked by location flaggers. Examples of private
football field’s length of buried utilities for every man,
lines/equipment include well and septic, underground
woman, and child in the U.S.
sprinkler systems, invisible fencing, gas or electric lines that
serve a detached building, as well as any lines (electric, water,
BEFORE DIGGING:
sewer) from the meter to your home.
• Notify your state’s one-call center by calling 811 or
Once all of the underground utilities have been located,
making an online request 2-3 days before work begins.
you can start your digging project. Be sure to wear all of the
• Wait the required amount of time for affected utility
proper protective gear before putting the shovel into the
operators to respond to your request.
earth.

Brenda Tesch was promoted to the
position of manager of marketing
and communications and began her
new role at the co-op on February 10.
Tesch has worked for the cooperative
since 2005 as the director of public
relations.

plan ahead.

Kent Whitcomb accepted the
position of vice president of member
services and began his new role on
April 6. Whitcomb has worked for the
cooperative since March 2019 as the
director of member services.
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PHONE NUMBERS
LOCAL 563-547-3801 (Cresco); 507-864-7783 (Rushford)
TOLL-FREE & 24/7 OUTAGE REPORTING 800-432-2285
PAYMENT LINE 24/7 877-853-6517
UNDERGROUND CABLE LOCATING 811
ONLINE
WEBSITE www.MiEnergy.coop
SOCIAL MEDIA Facebook, Twitter, YouTube, and Instagram

MANAGEMENT STAFF
BRIAN KRAMBEER president/chief executive officer
CHAD CHAFFEE vice president of operations - Minnesota
SHELLY HOVE chief financial officer
TED KJOS vice president of marketing and external relations
VASSIL VUTOV vice president of information technology
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Simple actions to reduce your energy
use and help the environment
more efficiently. Air filters prevent
dust and allergens from clogging
your HVAC system. Changing
the filters makes your unit run
more efficiently – keeping your
home cooler in the summer and
warmer in the winter.
Examine your smart or
programmable thermostat.
Make sure it is programmed for
the current season and family
schedule. This is one of the
best tools at your fingertips;
however, you can only achieve
these efficiencies and savings if
it is programmed properly and
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How will you
Celebrate Earth Day?
Earth Day is considered one of
the world’s largest civic events,
and on April 22, we can all be part
of this global movement to help
the environment. Here are a few
simple actions you can take now
to reduce your energy use:
Audit your light bulbs. Swapping
out any remaining incandescent
bulbs with LED bulbs can make a
big difference in home efficiency,
and it’s one of the easiest ways to
reduce your energy bill.
Maintain your HVAC system.
Replace your home air filters to
allow your HVAC system to run
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Energy Efficiency
Tip of the Month
adjusted periodically to keep
pace with changes in household
routines.
Seal windows and doors. Seal
leaks with weather stripping and
caulk to keep cool air indoors
during warm months and prevent
cold air from penetrating the
indoors during colder months.

Sealing gaps around piping, dryer
vents, fans and outlets also helps
to seal the envelope and increase
efficiency.
While these suggestions may
not be glamorous actions worthy
of a press release or event, they
do make a difference.

You have something to share? We are all ears.
SmartHub goes beyond bill payments and energy use tracking. This online and
mobile app is also a powerful communications tool.
Report service interruptions and route account inquiries on the go.
...All in the palm of your hand and online.

This spring consider
using a rain barrel to
save energy. Rain barrels
capture rainwater from a
roof that can be used later
to water your lawn, garden
or indoor plants.
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ALTERNATE ENERGY PRODUCTION
EQUIPMENT NOTICE
MINNESOTA MEMBERS
In compliance with Minnesota state laws,
MiEnergy Cooperative adopted rules relating
to cogeneration and small power production.
MiEnergy is obligated to interconnect with
and purchase electricity from cogenerators
and small power producers whom satisfy the
conditions as a qualifying facility. MiEnergy
Cooperative is obligated to provide information
free of charge to all interested members upon
request regarding rates and interconnection
requirements. All interconnections require
an application and approval to become
a qualifying facility. Any dispute over
interconnections, sales, and purchases are
subject to resolution by MiEnergy Cooperative.
Interested members should contact Kent
Whitcomb at MiEnergy Cooperative, P.O. Box
626, Rushford, MN 55971, kwhitcomb@
MiEnergy.coop or call 800-432-2285.
IOWA MEMBERS
Owners of alternative energy production
equipment, no matter how small, even
solar-powered heat pumps, are required to
provide written notification to their utility
of the intent to construct or install such
facilities/equipment at least 30 days prior
to construction. Alternate energy production
facilities are defined as solar, wind turbine,
waste management, resource recovery, refusederived fuel, agricultural crops or residues,
or wood burning facilities used to generate
electricity. This Iowa State Law went into effect
on January 1, 2013.
In the written notice the owner must
provide information on the type of facility
and the anticipated completion date of the
construction. The member will also need to
have a bi-directional meter installed, which
will allow MiEnergy Cooperative to monitor the
electricity the equipment may be generating
or distributing. This meter is a critical safety
measure that allows your cooperative to
ensure alternate energy equipment is not
producing feedback when we are working
on the distribution lines and equipment,
otherwise, feedback could cause electrocution
of line personnel. Alternate energy equipment
can be purchased at many retail stores and
packaging can often make it seem like you
just need to plug it in and go. In reality, any
equipment that produces energy that is
integrated in the MiEnergy distribution system
via a breaker or fuse panel can be a safety
hazard when the cooperative is not aware of
its existence.
MiEnergy has a form to complete as well as
other information regarding interconnection
that can be found on our website at www.
MiEnergy.coop. Interested members
should contact Kent Whitcomb at MiEnergy
Cooperative, P.O. Box 626, Rushford, MN
55971, kwhitcomb@MiEnergy.coop or call
800-432-2285.
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