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Co-op rebates are easy
with Electric$ense website
Reminder to
keep access
around co-op
equipment clear

3

ways to
electrify
lawncare

Now is the perfect time to start researching
replacement of heating and cooling systems
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Energy efficiency products
delivered to your door

New solar projects
This past month MiEnergy Cooperative finalized
agreements with OneEnergy Renewables to construct and
purchase the output from four utility-scale solar projects to
be built in our service territory in 2020. OneEnergy recently
completed utility-scale solar projects for MiEnergy’s
municipal members, Lanesboro and St. Charles.
The four projects will be located at MiEnergy’s Rushford
office, near our Peterson substation, near Stockton and near
Fountain. OneEnergy will develop and own the projects
totaling over nine megawatts of capacity. MiEnergy, through
a purchase power agreement, will purchase the output for
the next 25 years.
The location of these projects was a critical part of their
development. While MiEnergy has 43 substations across
our cooperative’s service territory, consistent electric loading
from member electric use was limited to just a handful of
sites near substations for these utility-scale solar generation
projects. In turn, each of the four projects’ generation output
will be consumed with member use and not backflow from
our substation to the transmission system. These strategic
locations will be providing transmission savings and lower
cost of renewable energy to all our members as a wholesale
power costs savings.
Through the permitting process for these projects
in Fillmore County, Winona County and the City of
Rushford Village, discussions on locating these projects
on non-productive land versus productive agriculture land
occurred. It is an important discussion. The MiEnergy
projects will lease 60 acres of land from members, some
of which is productive agricultural land, some is not. The
sites will be fenced and seeded with pollinator cover, much
like a government Conservation Reserve Program (CRP)
agreement. At the expiration of the agreement, the solar

Board room highlights | February 27, 2020
• Received a clean independent audit report from Eide Bailly.
• Watched the National Rural Electric Cooperative Association video
called “The Board’s Role in Cybersecurity.”
• Reviewed and approved the 2020 operating budget.
• Following a presentation on the cost of service study by Star Energy’s
Tom Nigon, the board unanimously approved a two-year rate
transition for recovery of distribution operation costs in the basic
service change and lowering energy (kWh) rates. The two-year plan
will result in no increase in operating revenue to the cooperative.
• Approved contract proposals for line rebuilds in Iowa and Minnesota.
• Reviewed and approved amendments to the line extension policy.
• Approved the annual meeting agenda and made appointments to the
Credentials and Election Committee.
• Approved the next advisory committee meeting for April 2, 2020.
The next board meeting is scheduled for 9 a.m., March 31 at the
Rushford office.
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Purchase online, no rebate form required

pilons and fencing will be removed,
which is guaranteed through a bond established for each
project.
Members have communicated that they support more
local renewable energy as part of our wholesale power supply
mix. We currently have two community solar projects,
one at at each office called Renewable Rays. We also have
ownership in a utility-scale solar project, Minnesota Three
(517 kW system) in Oronoco, Minn., which is owned jointly
-by us, Freeborn-Mower Cooperative Services and People’s
Energy Cooperative. These arrays and our new sites will
account for nearly 10% of our cooperative’s total capacity
and are in addition to Dairyland Power Cooperative’s
(DPC) growing renewable energy portfolio that includes
wind, hydro and solar generation.
DPC continues to be our primary wholesale power
supplier and supported our request to own or contract
for local renewable energy in our service territory. DPC
granted MiEnergy and its other 23 cooperative members
the right to own or purchase local renewable energy for up
to 10% of the individual cooperative’s summer peak capacity.
MiEnergy’s 10% carve-out is equivalent to 10 megawatts.
As you all know, MiEnergy Cooperative is a memberowned electric distribution cooperative that has a 501(c)12
nonprofit tax exemption. Therefore, the current incentives
for solar generation that include tax credits and accelerated
deprecation cannot be utilized by our electric cooperative.
This is the reason for a power purchase agreement structure
with OneEnergy, a for-profit entity that can utilize the solar
incentives and offer a lower energy cost to MiEnergy.
The end result of these four new utility-scale solar projects
is increased local renewable energy for MiEnergy members
and a lower wholesale power energy cost from local
renewable energy projects within our cooperative service
territory.
As always, I welcome your calls, emails and personal visits.

MiEnergy is pleased to offer a new
online store for purchasing products
that are eligible for its rebate program.
MiEnergy has joined eight other electric
cooperatives in Iowa, Minnesota and
Wisconsin to offer Elecric$ense – an
online store that delivers energy-efficient
products right to your door.
Electric$ense was designed for
convenience. In addition to free shipping on all orders over $25, the prices listed on
Electric$ense are discounted to automatically reflect available rebates. This will save both
the member and cooperative time by not having to fill out and process separate rebate
forms.

AVAILABLE PRODUCTS:

• Traditional LED lamps, globe lamps, flood lamps, dimmable lamps and even T8
replacement lamps
• Retrofit kits to replace outdated fluorescent lighting systems
• Low-flow showerheads and faucets
• Advanced power strips

Additional products sold on the site include smart thermostats, smart sockets and
smart LED bulbs. While these items do not qualify for a rebate, MiEnergy is excited to
offer a trusted resource for purchasing those products.
To shop and view informational blogs related to these new products, visit the
Electric$ense Online Store at www.MiEnergy.coop>Energy Efficiency>Electric$ense.
To make a purchase, a member must create an account and identify as a MiEnergy
member; the store accepts VISA, MasterCard, American Express, Discover and PayPal.
NOTE: MiEnergy Cooperative has rebates available to members who purchase energy efficient products not
through the Electric$ense marketplace. Full details listed on the rebate forms found at www.MiEnergy.coop.

MiEnergy Cooperative will be
closed on Wednesday, March 25
for an employee development day
and Friday, April 10 in observance of
Good Friday.
Members can call 800-432-2285
to report outages at any time, day
or night, weekends and holidays.
Account access is available 24/7 via the phone payment
line at 877-853-6517 or by logging into SmartHub. For
details on SmartHub, visit www.MiEnergy.coop.
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Prepare your home to
handle Midwest weather

3 WAYS TO ELECTRIFY
YOUR LAWNCARE
Spring is just around the corner. If you’re in the
market to upgrade your lawn care equipment, you
may want to consider electric (or battery-powered)
options.
Gas-powered lawn mowers and trimmers may
be your go-to, but times are changing. Electric
options are becoming more popular than ever,
offering faster charging times, longer battery life
and quieter, greener products compared to their
gas-powered counterparts. Here are three ways to
electrify your lawn care this spring:

1

Electric Lawn Mowers

Electric lawn mowers have come a long way
over the last few years. Early models required
corded connections, which were tricky to manage—
but the cord has been cut. Newer cordless electric
mowers are more expensive than gas-powered
mowers, but much of the upfront cost can be
recovered since electricity is a less expensive fuel
than gas, and electric engines generally require less
maintenance than gas engines. Cordless electric
mowers typically range from $200 to $500.
Electric mowers are suitable for most lawn care
needs, with batteries that typically require about
one to two hours to fully charge, and most batteries
can run for a full hour. If you have a large yard (half
an acre or larger) a gas-powered option works best.

2

Electric Trimmers

Cordless electric string trimmers are a
great option for most lawns. New versions
of electric trimmers are improving and considered
worthy competitors of gas-powered models.
Cordless electric trimmers are much quieter and
easier to use. Most batteries last about 30 to 45
minutes. If you have a lot of space to trim, you may
want to consider a back-up battery or plan to work
in short bursts. If you’re interested in purchasing an
electric trimmer, the main factors to consider are
the battery’s life, charge time and power. Costs can
vary depending on your needs, but you can find a
quality version for about $100.

3

Electric Leaf Blowers

After cutting and trimming your lawn, you’ll
need to clear off those walkways and patios.
Cordless electric leaf blowers are lightweight and
easy to maneuver. They don’t offer quite as much
power as gas-powered and corded blowers. If your
leaf blowing and clearing needs are minimal, a
cordless electric leaf blower can get the job done.
Costs vary depending on power and battery quality,
but you can purchase a dependable model for
about $150 and up.
If you’re looking to electrify your lawn care
equipment, be sure to do your homework. With a
little research, you’ll be well on your way to Lawn
of the Month – with less maintenance, hassle and
noise (and your neighbors will thank you!).
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Research HVAC options between seasons

MEMBERS HELPING MEMBERS
RECare Consumer Contribution Fund

RECare is a consumer contribution fund in which members like you
assist other members who need help in paying utility bills. Consider a onetime contribution or enroll to provide monthly contributions. Whether it
is $1, $5, or $10 a month or a single donation of an amount of your choice,
when combined with those of other generous members, your assistance can
go a long way in helping others. MiEnergy Cooperative appreciates your
generosity and the pledges given by members to help our members in need.
What a great way to show you care about your community and know that
you can make a difference! Complete the form or visit www.MiEnergy.
coop to fill out a donation form.

MINNESOTA MEMBERS:

To apply for RECare funds, please contact the MiEnergy office at 800432-2285.

IOWA MEMBERS:

To apply for RECare funds, please contact Northeast Iowa Community
Action offices in Chickasaw, Howard and Winneshiek counties.

Local families received an average amount
of $162 last year. Now is your chance to help out your
neighbors. Consider a contribution today!
Consumer Authorization Form
YES! I would like to be part of Members Helping
Members & contribute to RECare.
Monthly 1 $1
Pledge:

1 $2

1 $5

1 Other ____________

I understand the amount above will be automatically added to my monthly electric bill.
One-time
Contribution: $ ________

Make check out to RECare, c/o MiEnergy Cooperative.

Name: ___________________________________
Address: ___________________________

State: ______

Zip: __________

Account
Number: ____________________
Date: __________________
Mail to: MiEnergy Cooperative, PO Box 90, Cresco, IA 52136

The experts at MiEnergy have
some tips to help you prepare your
home to handle the extreme heat and
cold temperatures that we experience
in northeast Iowa and southeast
Minnesota.
The time to prepare is before extreme
seasons arrive. We encourage you to do
research during the seasons of spring
and fall while temperatures are fairly
moderate.
Now is a great time to start planning
for a new heating, ventilating and air
conditioning (HVAC) unit for your
home, farm or business, before an
equipment failure occurs. You will also
gain peace of mind knowing that you’ve
done your research to purchase an
energy efficient unit that will help save
money on your energy bill and not left
making a hasty decision because you
suddenly need a new unit.
If you’re in the market for a new
HVAC unit, consider a heat pump. A
greener heating option, heat pumps
transfer heat from one place to another.
Air-source heat pumps move heat
between the air inside a home and the
air outside a home, while ground-source
heat pumps (also known as geothermal
heat pumps) transfer heat between
the air inside a home and the ground
outside a home.
Heat pumps can be used for both
heating in the winter and cooling in the
summer. At a maximum, ground-source
heat pumps can be 300 percent efficient
and at a minimum, all heat pumps
are 100 percent efficient. Newer airsource heat pumps now offer legitimate
heating in cold regions with new
technological advancements with cold
climate air-source heat pumps.
If you’re shopping for a new energy
efficient unit, check the efficiency
rating, or SEER. The higher the SEER
number, the more efficient the HVAC

system. Consider buying an Energy
Star approved unit, which uses around
14 percent less energy than traditional
central air units. Appliances with an
Energy Star rating meet and often
exceed energy efficiency standards and
can end up saving you money over the
lifetime of the appliance.

Visit www.EnergyStar.gov for more
information and check out the 2020
rebates for MiEnergy members at www.
MiEnergy.coop.
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Statement of nondiscrimination
This institution is an equal opportunity
provider.
In accordance with Federal civil rights
law and U.S. Department of Agriculture
(USDA) civil rights regulations and policies,
the USDA, its Agencies, offices, and
employees, and institutions participating
in or administering USDA programs are
prohibited from discriminating based on race,
color, national origin, religion, sex, gender
identity (including gender expression), sexual
orientation, disability, age, marital status,
family/parental status, income derived from
a public assistance program, political beliefs,
or reprisal or retaliation for prior civil rights
activity, in any program or activity conducted
or funded by USDA (not all bases apply to all
programs). Remedies and complaint filing
deadlines vary by program or incident.
Persons with disabilities who require
alternative means of communication for
program information (e.g. Braille, large print,
audiotape, American Sign Language, etc.)
should contact the responsible Agency or
USDA’s TARGET Center at (202) 720-2600
(voice and TTY) or contact USDA through the
Federal Relay Service at (800) 877-8339.
Additionally, program information may be
made available in languages other than
English.
To file a program discrimination complaint,
complete the USDA Program Discrimination
Complaint Form, AD-3027, found online at
http://www.ascr.usda.gov/complaint_filling_
cust.html and at any USDA office or write a
letter addressed to USDA and provide in the
letter all of the information requested in the
form. To request a copy of the compliant form,
call (866) 632-9992. Submit your completed
form or letter to USDA by:
(1) mail: U.S. Department of Agriculture
Office of the Assistant Secretary for Civil
Rights, 1400 Independence Avenue, SW,
Washington, D.C. 20250-9410; (2) fax: (202)
690-7442; or (3) email: program.intake@usda.
gov.

Avoid the Big Green Box

Don’t obstruct access to equipment
Please stay away from pad-mounted transformers (the big green box). While safe, they
are not meant for touching, climbing or playing. Pad-mounted transformers carry high
voltages of electricity that serve many homes in our communities.

Electric meters, transformers, poles and
Never touch, climb or play on
lines keep MiEnergy’s
electric transformers.
system running
pad-mounted
put fingers, sticks or other
smoothly, but they areNever
often
overlooked,
objects
through
cracks in the
transformer.
including being blocked
by landscaping,
fences, equipment or even structures placed by
homeowners. It is important to not obstruct
access to the co-op’s electric equipment. Do not
bury, install fences around or plant immediately
around electrical boxes, poles or orange guy wires.
Efforts to disguise them could limit utility service
access.

Keep areas surrounding the padmounted transformer clear so that
workers can safely maintain transformers
as needed. Keep shrubs and structures at
least 10 feet away from the transformer
doors and 3 feet away from the sides.

10 feet
3 feet

Pad-mounted transformers and switch
cabinets (both are the big green boxes) carry high voltages of electricity that serve
many homes. It is critical
tonear
keep
areas surrounding them
clear
so that
Report
problems.
If youMiEnergy
notice anything
Never dig
a pad-mounted
amiss, like an unlocked transformer or
They
are surrounded
employees can safely transformer.
maintain
them.
Keep
shrubs
and
structures
at
least
10please
feet away
one
that
has
been
damaged,
by underground cables. Hitting the
contact
us immediately.
cable could
electrical doors and three
fromresult
theincabinet
feet
away from the sides.
shock or disruption of service.
Tree roots can grow and interfere with underground wire,
Always dial 8-1-1 before you dig.
pipes and cables. Future repairs to the transformer also could
damage plants and trees planted too close. Plan ahead and
know the clearance requirements to avoid situations that can
slow outage restoration times or create safety hazards for
line personnel.

Posting anything on a
pole, like the bike in this
photo, is a hazard to
line crews maintaining
equipment.

When landscaping, plant tall-growing trees safely away
from power lines and seek help in choosing and planting
trees and bushes that won’t grow to interfere with electrical
equipment. Plant at least 10 feet away from the base of the
utility poles and keep vegetation less than 8 feet high. Any
trees or shrubs will be pruned if they are not within these
safe guidelines. Do not attach anything to our poles or guy
wires and do not install any objects or structures within 10
feet of the poles. This could result in safety hazards for line
personnel needing to work near the pole or guy wires.

RETIREMENT

Adrienne Lofgren has been
promoted to manager of billing
and collections and began her
new role at the cooperative on
March 2. She has worked for
the co-op since 2007.

Kaye Bernard retired from MiEnergy on
February 28 as chief operating officer. She has
worked for the cooperative since September
1986, beginning as a receptionist. Thanks to
Kaye for her years of service and dedication.
We wish her the very best in retirement.

Davin Thompson

Kaye Bernard

Darrin Peterson has been promoted to
foreman of the Spring Valley outpost and began
his role on Dec. 9, 2019. He has worked for the
cooperative since May 2019.
Davin Thompson has been promoted to
distribution technician foreman and began his
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COMMUNITY

NEW EMPLOYEE

Adrienne Lofgren

Mark Dornink accepted the
journeyman lineworker position
at the Spring Valley outpost and
started on February 10. Mark had
been working for the City of Spring
Mark Dornink
Valley and brings experience and
familiarity with Spring Valley and surrounding area.
Mark is originally from Preston. We welcome Mark to
MiEnergy Cooperative.

OFFICE INFORMATION
Open Monday-Friday 7:30 a.m. - 4 p.m.
IOWA 24049 Highway 9, PO Box 90, Cresco, IA 52136
MINNESOTA 31110 Cooperative Way, PO Box 626,
Rushford, MN 55971
**This institution is an equal opportunity provider and
employer.**
PHONE NUMBERS
LOCAL 563-547-3801 (Cresco); 507-864-7783 (Rushford)
TOLL-FREE & 24/7 OUTAGE REPORTING 800-432-2285
PAYMENT LINE 24/7 877-853-6517
UNDERGROUND CABLE LOCATING 811

MiEnergy employees wore red
on Friday, February 7 as part of
the Go Red for Women campaign
to raise awareness about
cardiovascular disease.

ONLINE
WEBSITE www.MiEnergy.coop
SOCIAL MEDIA Facebook, Twitter, YouTube, and Instagram
BOARD OF DIRECTORS
DISTRICT 1 Dennis Ptacek, secretary and Jeff Redalen
DISTRICT 2 Dean Nierling, chair and Ron Stevens, vice chair
DISTRICT 3 Don Petersen, treasurer, Skip Wieser and
Dennis Young.
DISTRICT 4 Dean Fisher, Charles Frana and Carl Reicks
DISTRICT 5 Beth Olson and Jenny Scharmer

OVERHEAD

new role on Dec. 16, 2019. He has worked for
the cooperative since 2003.

Darrin Peterson

out & about in your
NATIONAL WEAR RED DAY

UNDERGROUND

Personnel changes around the co-op

PROMOTIONS

TM

Preserving gold status
MiEnergy’s board directors Charles Frana and Jenny
Scharmer were recently recognized for maintaining their
Director Gold status. This program offered through the
National Rural Electric Cooperative Association (NRECA) is
geared toward directors who are committed to continuing
their education to achieve a tangible credential that
reinforces their stature as part of a group of experienced
and educated directors. Directors must continue to earn
education credits by attending various conferences or continuing educational courses within
24 months of receiving their Director Gold certificates. Congratulations to Charles and Jenny
for completing this program in 2018 and for your continued efforts to maintain your Director
Gold status in 2020.

MANAGEMENT STAFF
BRIAN KRAMBEER president/chief executive officer
CHAD CHAFFEE vice president of operations - Minnesota
SHELLY HOVE chief financial officer
TED KJOS vice president of marketing and external relations
VASSIL VUTOV vice president of information technology
MIKE WALTON vice president of operations - Iowa
MINEWS STAFF
MEAGAN MOELLERS communications specialist, editor
ANNIE HOILAND communications specialist
BRENDA TESCH marketing and communications manager
2020 OFFICES CLOSED
MARCH 25 Employee Development Day
APRIL 10 Good Friday
MAY 25 Memorial Day
JUNE 23 Employee Development Day
JULY 3 Independence Day Observance
SEPT 7 Labor Day
SEPT 22 Employee Development Day
NOV 26-27 Thanksgiving
DEC 9 Employee Development Day
DEC 24-25 Christmas
DEC 31 New Year’s Eve close at 11:30

Energy Efficiency
Tip of the Month
Placing hot food in the
refrigerator makes the
appliance work harder
than necessary, using more
energy. Allow food to cool
down before you place it in
the fridge.
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Driving change

Annual meeting to reflect on
2019 and look ahead for 2020
As a member of MiEnergy, you have
a perspective that is valuable and we
invite you to share it with the co-op. At the
annual meeting, co-op leaders will discuss
the financial health of the cooperative,
along with priorities and challenges.
We invite members to attend the onehour business meeting set for 7 p.m.
on Wednesday, April 22 at the Mabel
Community Center in Mabel, Minn. Doors
open for registration at 6 p.m.

FIRST DIRECTOR ELECTIONS

The results of the board director
elections for District 1 will occur at the
annual meeting. This is the first election
since the merger of Hawkeye REC and TriCounty Electric Cooperative in 2017.
2020 Director Candidates for District 1:
• Seat #1: Dennis Ptacek (Incumbent) is
running unopposed
• Seat #2: Jeffery Redalen (Incumbent) is
being challenged by Dave Ruen
A voting ballot, biographies for each
candidate and instructions will be mailed
to District 1 members March 20. Ballots
are mailed from Survey and Ballot
Systems, of Eden Prairie, Minn., and it
could take three to five days to receive.
Members can vote by mail, online or at
the annual meeting. Survey and Ballot will
be collecting and tabulating ballots and
security measures are in place to protect
the confidentiality of your vote and to
prevent duplicate voting.
The 2019 annual report will be mailed
to all members April 7.

DPC

