
MiNewsJuly 2026 Vol .  10 Issue 7
A monthly publ ication for members of

MiEnerg y Cooperative.

America 
shines this 
summer
Semiquincentennial 
milestone celebrations 
down MiRoads

Tips for 
upgrading
your cooling 
system

Power, service and reliability: 
What your bill covers

WITH MEAGAN MOELLERS

MiRoads

    A
JOURNEY

DOWN



2  MiNews    |    July 2026

CEO MESSAGE Brian Krambeer, president/CEO | 800.432.2285 | bkrambeer@MiEnergy.coop

Succession planning: Building for the future
Electric cooperatives rely on experienced employees 

who understand the system, know the membership and 
carry years of institutional knowledge. From line crews and 
staking technicians to member services, dispatch, billing, 
information technology and operations support, every role 
matters in keeping the cooperative strong.

In 2016, one of the top initiatives identified in the 
merger study of Hawkeye REC and Tri-County Electric 
Cooperative was workforce succession planning. Nearly 50% 
of existing employees were eligible to retire within 10 years.

That was not a small concern. 
MiEnergy’s workforce peaked at 85 employees in 2016. 

Today, we have 75 employees. Over the last 10 years, 40 
employees have left, mostly due to retirement. We have 
added 30 employees and increased automation to improve 
efficiency, reliability and service to members.

This is exactly what succession planning is meant to do. 
It is not only about replacing people when they retire. It is 
about preparing the cooperative to keep serving members 
well, even as people, technology and the industry continue 
to change. MiEnergy has built a stronger cooperative for 
the future because of the planning and commitment of our 
employees and board of directors.

Today, MiEnergy’s succession plan involves me. I have 
announced my retirement plans to the board of directors. 
At the board’s request, we have allowed for a long runway 
before my final retirement date. This will give the board 
sufficient time to complete one of its most important 
responsibilities: selecting MiEnergy’s next CEO. It will also 
allow time for a smooth and thoughtful transition.

By the time I retire, I will have had the privilege of 
working in the electric cooperative industry for 40 years, 
with 26+ of those years serving as CEO at Tri-County 
Electric Cooperative, Hawkeye REC and now MiEnergy 
Cooperative. 

The board, as part of its CEO succession planning in 
its strategic planning goals, has appointed Director Jenny 
Scharmer as the CEO selection chair. I am confident the 
board will conduct a successful selection process that ensures 
MiEnergy will continue to be well positioned for the future.

Serving the membership has been, and continues to be, a 
privilege to me. As we let the succession process unfold, I 
plan to continue to serve the cooperative and its members 
with the help of my staff and employees, just as I have for 
nearly 26 years.

MiEnergy’s Leadership Transition
Director Jenny Scharmer, on behalf of Director Jenny Scharmer, on behalf of 
MiEnergy Cooperative Board of DirectorsMiEnergy Cooperative Board of Directors

Brian has successfully led our cooperative 
through floods, storms of every variety, the 
acquisition of the Alliant Energy territory, the 
merger that created MiEnergy Cooperative and 
countless other important cooperative initiatives. 
His steady leadership has helped guide the cooperative through 
times of change, challenge, opportunities and growth. He has also 
assembled a strong team of employees who reflect his passion to 
serve our members well and help make MiEnergy the cooperative 
it is today.

For those efforts, on behalf of the Board of Directors, I would 
like to thank Brian for his outstanding leadership, passion and 
dedicated service to MiEnergy Cooperative.

One of the most important responsibilities of your board 
of directors is selecting the leader. Thankfully, this is not a 
responsibility the board has had to undertake in a very long time. 
Even so, your board has developed a plan and process to ensure a 
successful transition.

As the CEO selection chair, I can assure you that the board has 
been preparing thoughtfully for this succession.  We recognize the 
strength of the team Brian has built and anticipate there may be 
internal candidates who merit consideration.  To ensure a thorough 
and objective process, the board will also engage a consultant to 
conduct a national search. This approach will help us identify and 
evaluate the strongest candidate to lead MiEnergy Cooperative into 
the future while continuing our mission and vision.

We expect to have a consultant selected this fall and plan to 
begin the search for our next CEO in January 2027. Our timeline 
calls for the new CEO to begin working with Brian on the transition 
in June 2027.

MiEnergy Cooperative is well positioned for the future because 
of Brian’s leadership, the strength of our employees, the focus of 
your board of directors and the continued support of our members.  
On behalf of the board of directors, I want to assure you that 
this transition will be guided by a deliberate, disciplined process 
centered on MiEnergy’s long-term success.  As we look ahead, 
our priority is to select a CEO who will build on the cooperative’s 
strong foundation, continue advancing our mission and vision, and 
position MiEnergy to meet the evolving needs of our members and 
communities.

Board room highlights | June 30, 2026
•	 CFO Hove presented the financials for May which are under budget.
•	 Approved application for supplemental funding.
•	 Increased RECare fund amounts for eligible members.
•	 Selected the process for the CEO evaluation.
•	 Youth Tour delegate Brenna Throndson provided an overview of her 

recent trip to Washington, D.C. 
•	 CEO Krambeer provided an update on cooperative subsidiaries. 

The next board meeting is July 30 at 9 a.m. at the Rushford office. 
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Local teens participate in national 
leadership development program

Brenna Throndson, a junior at New Hampton High School, and Thor Mosdal, a 
sophomore at St. Charles High School, recently participated in the National Electric 
Cooperative Youth Tour in Washington, D.C., sponsored by MiEnergy Cooperative. 

For more than six decades, electric cooperatives have sponsored high school students 
for Youth Tour, a leadership development program that helps young people discover their 
voice, build confidence and expand their understanding of civic engagement. While in 
Washington, D.C., students met with elected officials, explored historic landmarks and 
even operated their own student-led snack cooperative, gaining hands-on experience in 
teamwork, responsibility and leadership.

The Electric Cooperative Youth 
Tour is a collaborative effort supported by 
locally owned electric cooperatives like MiEnergy, statewide trade associations 
and the National Rural Electric Cooperative Association (NRECA).

In addition to touring the nation’s capital, 2,100 students from across the 
country gathered for National Youth Day, hosted by NRECA, where they heard 
from inspiring speakers and public figures. This year’s program featured Mike 
Schlappi, a 4-time paralympic medalist and 2-time world wheelchair basketball 
champion, who shared a powerful message about perseverance and leadership: 
“Just because you can’t stand up doesn’t mean you can’t stand out.”

For more information on how you can participate in MiEnergy’s 2027 Youth 
Tour program, visit MiEnergy. coop/youthtour.

MiEnergy's Iowa Youth Tour Representative Brenna Throndson.

MiEnergy's Minnesota Youth Tour 

Representative Thor Mosdal.
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Showcasing the heart of 
America for 250 years

As America celebrates its 250th 
anniversary in 2026, the roads 
winding through MiEnergy 
Cooperative’s service area remind 
us of the natural beauty, strong 
communities and hardworking 
people we are proud to serve. For 
90 years, electric poles have dotted 

the countryside, paths and highways, bringing 
safe, reliable power to homes, acreages and businesses across 
our region. We are proud to power the everyday moments so 
members can celebrate the milestone anniversary in the heart 
of America while flying the red, white and blue. 

What does honoring America look like to you? Maybe it is 
backyard BBQs with hot dogs, potato salad, watermelon and 
s’mores. Maybe it is a block party with neighbors, friends and 
fireworks. Or a community parade, a town festival or singing 
along with the national anthem at a ballgame, race or rodeo. 
However you mark this historic year, MiEnergy wishes you 
and your family the very best as we honor the country we are 
proud to call home.

There is something special about the country roads we 
travel each day. They lead to neighbors we can count on, 
friends, co-workers and relatives who may live just down the 
road. For decades, families have called these places home. 
For generations, memories have been made here, captured in 
photographs and passed along in stories. That is part of what 
makes America shine.

As we start to showcase the rich tapestry of our 250-year 
old country,  stop by a favorite local store or ice cream parlor, 
stock up on fireworks popsicles (the 
red, white and blue ones that were 
a favorite when you were a kid), 
pour a glass of lemonade or sweet 
tea and take a few minutes to be 
thankful for our country and for 
those who protect our freedoms.

Thank you for being members of MiEnergy Cooperative, 
your electric cooperative. For us, “trust that spans generations” 
is more than a slogan. It is our way of life. Our trucks travel 
MiRoads day and night, in fair weather and storms. Crews 
respond when Mother Nature brings outages or when 
accidents create hazards. They also take part in parades, safety 
presentations and community events where children are eager 
to see the big trucks and meet the lineworkers.

For nine decades, MiEnergy has served southeastern 
Minnesota and northeastern Iowa with dependable power 
and a deep commitment to community. We are proud to carry 
that cooperative spirit forward for future generations. Afterall, 
that's the co-op way of doing things.

SHARE YOUR 
AMERICAN SPIRIT

Join MiEnergy in a photo submission 
collaboration on our Facebook page 
throughout July. Share photos from 
our service territory, or anywhere in 
Minnesota, Iowa or America. Members will 
be put in a drawing for an America 250 
gift basket, filled with things that make 
America shine. 

Photo ideas include:
•	 That tractor ride of dad or grandpa 

showcasing a specific time in history. Is 
it red, green, blue or orange? All tractors 
look good with a flag waving in the wind. 

•	 Your barn or old granary adorn with a 
painted American flag.

•	 Front porch flags or buntings draped on 
your railings.

•	 A picnic table full of American classic 
summer-time foods. 

•	 A fireworks display or fireflies skimming the 
top of the deep, green corn fields on warm summer nights. 

We are excited to see your pictures while we journey down MiRoads 
together during this big anniversary and year-long celebration of the 
USA. 

WITH MEAGAN MOELLERS

MiRoads

    A
JOURNEY

DOWN

www.facebook.com/MiEnergyCoopwww.facebook.com/MiEnergyCoop
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What your electric bill covers
Whether you use a lot of electricity or not, your 

electric bill covers more than just the energy you 
use. It pays for poles, wires, transformers and 
other essential equipment to get the power to your 
location. Through annual member surveys, we know 
that MiEnergy members value affordability and 
reliability. The co-op creates work plans to ensure our 
equipment is maintained and upgraded in a way that 
makes delivery reliable and affordable.

WhaWhat a work plan typically includes:t a work plan typically includes:
•	 Upgrading aging power lines and substations.
•	 Converting overhead lines to underground when 

applicable and where it improves reliability, safety 
or long-term value.

•	 New service construction, service upgrades and 
aging equipment replacements.

CostCosts continue to increase for supplies. Since 2021:s continue to increase for supplies. Since 2021:
•	 Wood poles are up 89%up 89%
•	 Overhead wire is up 100% up 100% 
•	 Overhead 15 kVA transformers are up 25%up 25%
•	 Underground wire is up 37%up 37%
•	 Underground 15 kVA transformers are up 47%up 47%

Underground versus overhead linesUnderground versus overhead lines
About 82% of our system is overhead.
•	•	 Overhead:Overhead:

Less expensive and quicker to repair, but more 
exposed to weather and tree damage.

•	•	 Underground:Underground:
More reliable in severe weather, but costs more 
to install, takes longer to repair and not practical 
in some terrain.

In December, the board of directors approved a 
4-year work plan of nearly $37 million. It involves 
upgrading 10 substation transformers, 4 substations 
and 75 miles of power lines. It also includes 
replacement of over 1,400 poles and 6,500 meters. 
MiEnergy is also replacing 10,700 demand response 
receivers as part of its energy management program.

2026 PROJECTS
This year, we will invest $830,000 in these 

specific improvement projects listed below.

1.	1.	 Kingsland & Wilder Substation RetirementsKingsland & Wilder Substation Retirements
These substations were part of the acquisition 
of Alliant Energy's assets through the Southern 
Minnesota Energy Cooperative. They will be 
retired as we can operate the power more 
efficiently through our Spring Valley and 
Cherry Grove substations on our legacy 
distribution system.

2.	2.	 Caledonia Substation Feeder 3 UpgradeCaledonia Substation Feeder 3 Upgrade
This will upgrade 3.4 miles of overhead 
line to improve grid capacity between the 
Caledonia and Spring Grove substations 
which will improve voltage stabilization. 
This is the north half of the upgrade project. The 
south half will follow in 2027.

3.	3.	 Saratoga Substation Feeder 1 RebuildSaratoga Substation Feeder 1 Rebuild
This is in conjunction with Dairyland's 
transmission line rebuilding project. It rebuilds a 
1/2 mile of three-phase power line. Three-phase service provides power to large energy users.

4.	4.	 Lime Springs Substation Feeder 4 UpgradeLime Springs Substation Feeder 4 Upgrade
This will upgrade 1.5 miles of three-phase power line to increase grid capacity to Upper Iowa Beef.
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Keep rates stable by doing 
the Summer Shift
Reduce electric use between 11 a.m. – 7 p.m. 
on weekdays

This is the 15th summer that your electric cooperative has promoted a 
campaign that asks members to reduce energy use during the summer on 
weekdays from 11 a.m. to 7 p.m.

You may be wondering why a company would want people to use less of 
their product? The simple answer is because we are a cooperative. We are 
here to serve you with reliable, affordable power. We are not here to make 
a profit. We promote programs and services that help save you money. 

Turning items off or shifting the time of use helps the cooperative 
manage costs today and into the future. Demand for electricity is highest 
during the months of June, July and August between the hours of 11 a.m. 
and 7 p.m. on weekdays. When members reduce their energy use during 
that timeframe it saves the cooperative money on wholesale power costs, 
leading to less frequent and smaller rate increases for all members. 

When we ask you to Do the Summer Shift, there are two approaches: 
You can conserve by turning things off. For example, dry your clothes 
outside on a laundry line rather than the electric dryer. Or, you can choose 
to shift the time you use energy. For example, run the dishwasher cycle 
before 11 a.m. or after 7 p.m.

The campaign does not include weekends, holidays or overnight use, as 
the cost of electricity is not at a premium during those times. 

WHAT CAN YOU DO TO HELP?
1.	 Delay the start of the dishwasher.
2.	 Turn up the thermostat a few degrees.
3.	 Shift the start of laundry.

Thanks for your participation. It truly helps make a difference. 

Do The

SUMMERSHIFT

DISC    VER
SUMMER 

SHIFT TIPS

Employees and 
directors take part in 
system tour 
The first MiEnergy bus tour for employees 
and directors was held on June 16. The tour 
highlighted our history, former and current 
projects, and key accounts. The 24 participants 
started at the Rushford Office and toured the 
Preston Outpost, the Fountain, Kingsland and 
Wilder substations, Upper Iowa Beef, Crane 
Creek Substation, Alps, Homeland Energy and 
the Cresco Office.
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What is FERC and 
what does it matter 
to electric co-ops?

Electric cooperatives were formed to serve members with 
affordable, reliable and safe power. But what role, if any, does 
the federal government play in ensuring that happens?  

The Federal Energy Regulatory Commission (FERC) is 
an independent agency in Washington, D.C., with authority 
over the transmission and wholesale of electricity in interstate 
commerce. 

The commission also regulates the interstate commerce 
of natural gas and oil and the siting of natural gas and 
hydropower facilities. Basically, FERC oversees how energy 
moves across the country by high-voltage powerlines or large 
pipelines.

Definitely big picture stuff.
So, FERC doesn’t regulate your local distribution co-

op. But it does exert authority over five generation and 
transmission co-ops and all the wholesale electricity markets 
where co-ops buy their power supply. By setting the markets’ 
transmission rates that electric power companies and utilities, 
including co-ops, must pay, the federal agency can ultimately 
influence retail prices. 

Mary Ann Ralls, NRECA senior director, regulatory 
counsel, notes that while state utility commissions have 
more immediate control over co-op operations and building 
powerlines, the federal agency’s influence fills in the gaps.

“State regulation over co-ops is like Swiss cheese—there 
are many holes where states don’t regulate,” she says. “FERC’s 
authority is akin to a buffet––a handful of co-ops are subject 
to the entire scope of regulation, while the vast majority of 
co-ops must focus on a few items.”

The commission’s regulations aim at maintaining fair prices 
within the wholesale electricity markets run by six regional 
transmission organizations (RTOs) and independent system 
operators (ISOs). These FERC-regulated RTOs and ISOs 
manage parts of the national electric grid. 

FERC also monitors these markets for energy supply 
manipulation that can hike prices. When things go wrong, 
the commission can investigate and levy penalties. 

Overall, FERC sides with conserving energy and 
encourages utilities to find ways to reduce demand, which 
eventually can place downward pressure on monthly bills.  

The commission largely lacks authority over electric 
transmission in terms of siting and construction. That falls 
under state and local authorities. 

FERC’s authority over building generation is also limited to 
only approving, licensing and inspecting hydropower plants.

Regarding natural gas, FERC has the final say in 
construction and operation of liquefied natural gas terminals, 
pipelines and storage facilities. It reviews gas projects in terms 
of their impact on the environment, land use, geology and the 
economy. 

And, being a public agency, keep in mind all FERC’s final 
decisions can be challenged in court.

When it comes to grid reliability, the buck stops with 
FERC. The commission directs the national grid watchdog—
North American Electric Reliability Corporation (NERC)—
and enforces its mandatory reliability rules and requirements 
on grid operators and owners of the U.S. bulk power system, 
including utilities and energy producers.

The commission tasked NERC as the electric reliability 
organization for the continental United States after Congress 
called for a single point of contact following the historical 
blackout of August 14, 2003, which left more than 50 million 
people in the Northeast and parts of the Midwest without 
electricity for several hours to several days.  

FERC can require NERC to set new reliability standards 
or update current rules as needed to protect the grid’s ability 
serve today’s increased demand.

So, who is FERC? 
The body is made up of five commissioners appointed by 

the president and confirmed by the U.S. Senate for five-year 
terms. The chair presides over open, public meetings on the 
third Thursday of the month, where the commission votes on 
orders to act on or approve projects or set precedents. You can 
even watch these meetings at home from the live link on the 
FERC website. 

While its regulatory influence may not have a hand directly 
in co-op operations to serve consumers, FERC does have a 
role in how co-ops can best serve their members by upholding 
grid reliability and safety and in keeping costs affordable.

“Irrespective of the level of regulation FERC has over a co-
op, it is incumbent upon NRECA, working with its members, 
to impress on the commission that ultimately the co-op’s 
obligation is that the consumer-member at the end of the line 
has affordable, reliable and safe electric service,” says Ralls. 
“And it is FERC’s responsibility through its regulations to 
support the co-op’s achievement of this goal.”

Cathy Cash writes on consumer and cooperative affairs for the National Rural 
Electric Cooperative Association, the national trade association representing more 
than 900 local electric cooperatives.



View power outages 24/7
Real-time outage map available for mobile 
devices and online

Members can view a map of our service territory in 
Minnesota and Iowa in real-time on your computer, smart 
phone or tablet. The map is for visual reference only. Please 
call 800-432-2285 to report an outage or with questions 
concerning outages. Members can click on their township to 
get an estimate of the number of members experiencing an 
outage in that area. Visit www.MiEnergy.coop to view the 
outage map. 

POWER OUTAGE NOTIFICATIONS
MiEnergy also offers power outage text notifications. Sign 

up online at www.MiEnergy.coop/outages. Select Power 
Outage Notification Sign Up and be prepared with your 
electric account number. The site will walk you through the 
set-up to have a text message sent to you when your power 
is out and another when power has been restored. 

TIPS TO AVOID

ENERGY SCAMS
Scammers are increasingly 
using “smishing” — fake text 
messages designed to look 
like they’re from legitimate 
businesses, including your 
electric utility. These texts may 
claim your bill is overdue, your 
service will be disconnected 
or you’re owed a refund. They 
often include a link that directs 
you to a fake payment site or 
asks for personal information. 
Never click suspicious links 
or respond to unexpected 
texts, even if the message 
appears urgent. Instead, log in 
to your utility account through 
the official website or mobile 
app to verify any claims. We 
will never ask for sensitive 
information like passwords or 
banking details through text 
messages. 

��������������
��������

SmartHub is a web and mobile app that allows you to do 
business with us like never before:
 Manage your account   Report service issues
 View and pay your bill   Receive important notices
 Monitor energy use 24/7

...All in the palm of your hand and online.

On the go and in control.

TM
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How to upgrade your cooling system
Careful selection is important for ensuring comfort 

and efficient operation. Here's how to find the right air 
conditioning system for your needs.

How's your old air conditioner? If your system is barely 
chugging along between repair calls, you're wasting energy 
and money. Maybe it's time to upgrade. These tips will help 
you get the right unit for your home.

FIND THE RIGHT CONTRACTOR
It's important to find an experienced installer who 

does quality work. Ask friends and neighbors for 
recommendations. 

Get two or more estimates and contact your local Better 
Business Bureau for information about any past complaints 
or problems. Don't just take the lowest bid. Work with a 
qualified contractor who'll take the time to do the job right.

CONSIDER THE OPTIONS
You have choices when it comes to cooling your home; 

a number of different air conditioning technologies are 
available.

•	 Central air conditioning systems have been around 
for decades, but today's units are more efficient than 

older models and use more environmentally friendly 
refrigerants.

•	 Air-source heat pumps provide highly efficient (up 
to 300%) air conditioning and heating for year-round 
comfort.

•	 Mini-split heat pumps provide energy-efficient heating 
and cooling without ductwork. They are a good choice 
for additions or in any application where installing 
ductwork is a challenge.

•	 Window air conditioners are another option for home 
additions or for older homes where conventional 
ductwork is not available.

Each type has advantages and disadvantages. When 
selecting a unit, consider the size and condition of your home, 
your local climate and your cooling needs.

No matter what type of system you choose, make sure it's 
ENERGY STAR®-certified. ENERGY STAR systems use 
less energy than standard units.

GET THE RIGHT FIT
Make sure your new system is sized to fit your cooling 

needs. Oversizing can increase installation costs and cause 
performance issues. Studies show that 33% to 50% of air 
conditioning systems don't work the way they should because 
they're sized incorrectly.

Your contractor should size your system according to 
Manual J, Air Conditioning Contractors of America (ACCA) 
-approved sizing guidelines. By asking the right questions, 
you'll save money and improve your system's performance.

KEEP A GOOD THING GOING
Your new system is installed and ready to run. Maintain 

performance by having your system cleaned and inspected 
once a year by a qualified professional. Also, change filters 
regularly following manufacturer guidelines.

An air conditioning upgrade can really reduce your energy 
costs. With a little attention to detail, you can optimize 
savings and comfort.

888.264.6380 
heartlandss.com

Know what’s happening at home.

Environmental sensor is free with a new 3-year agreement. 
Valid through 9/30/2026. 

Get a FREE  
environmental sensor  
with any new monitored security system. Choose 
from temperature, CO, water, and fire sensors for 
added peace of mind.

Security | Automation | Cameras | Medical Alerts



• Use a qualified electrician for any new pool,  
hot tub or spa wiring.  

• Use covered outdoor outlets.  
• Make sure outlets are GFCI-protected and 

tested monthly. 
• Keep cords away from water. Don’t use  

extension cords for pool equipment.  
• Replace cracked outlet covers, frayed cords, 

loose plugs or damaged equipment. 
• Choose battery-operated and waterproof TVs, 

radios and speakers.  
• Don’t handle phones, tablets, laptops or 

charging cords when you’re wet, and keep 
them away from pools, spas and sinks. 

• Check power line clearance with an  
electrician or your utility when installing 
pools, spas and structures like diving boards; 
and have utilities marked before digging.

• Schedule periodic electrical inspections and 
upgrades for your equipment.  

• Have an electrician show you how to shut off 
all power in an emergency and make sure the 
shut-off switch is labeled.  

Know the risks: Wet skin + wet surfaces = 
increased risk when electricity is present.  

 
Warning signs of shock in the water:  

• Tingling sensation. 
• Muscle cramps. 
• Restricted movement. 

If you suspect electrical shock:  

• Turn off all power immediately.  
• Do NOT enter the water to  
 rescue anyone.  
• Use a non-conductive rescue tool  
 (such as fiberglass).  
• Call 911. 

If you feel a shock in the water, move  
away from the source and get out.

Learn more at:

Electrical Safety
        aroundaround  Water

 Prevent 
shocks around 

pools, hot tubs and  
spas before  
they happen.

Electrical Safety Around Water graphic design.indd   1Electrical Safety Around Water graphic design.indd   1 3/17/2026   10:20:50 AM3/17/2026   10:20:50 AM
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out & about in your
COMMUNITYCOMMUNITY

CAREER PATHWAYS VISIT — CRESCO
Approximately 75 students from Crestwood’s 8th grade 
class toured MiEnergy’s Iowa facilities on May 18. The tours 
focused on the numerous career opportunities available at 
electric cooperatives and building employability skills. 

PROGRESSIVE AGRICULTURE SAFETY DAY — 
WINONA
MiEnergy's Tyler Eide (l) and Lucas Gravos (r) provided 
electrical safety demonstrations to 197 Winona County third graders on 
May 19 as part of the Winona County Soil and Water Conservation District's 
annual Progressive Agriculture Safety Day.

TRINITY SCHOOL SAFETY DEMO – PROTIVIN
Pictured at right is Josh Carolan. He and Travis Cummings provided an 
electrical safety demonstration at Trinity Catholic School in Protivin on May 
19 for approximately 56 kids in kindergarten through sixth grade.

BE YOUR OWN BOSS CAMP – CRESCO
MiEnergy hosted 16 students from NICC's 
Be Your Own Boss Camp. Students learned 
about MiEnergy’s business, its drone 
program and fleet of trucks. The tour 
highlighted the technology we have in place 
to efficiently help our employees serve our 
members.

FOUNDER’S DAY PARADE – 
CALEDONIA 
MiEnergy's Wendy Jacobson, Tyler Thomas 
and Kent Whitcomb, along with their 
families and friends, represented the 
cooperative at the Caledonia Founders' Day 
Parade on June 20. 

OFFICE INFORMATION
Open Monday-Thursday 7 a.m. - 4 p.m. Friday by 
appointment.
IOWA 24049 Highway 9, PO Box 90, Cresco, IA 52136
MINNESOTA 31110 Cooperative Way, PO Box 626,  
Rushford, MN 55971
**This institution is an equal opportunity provider and 
employer.**

PHONE NUMBERS
LOCAL 563-547-3801 (Cresco); 507-864-7783 (Rushford)
TOLL-FREE  & 24/7 OUTAGE REPORTING 800-432-2285
PAYMENT LINE 24/7 855-941-3631
UNDERGROUND CABLE LOCATING 811

ONLINE
WEBSITE www.MiEnergy.coop 
SOCIAL MEDIA Facebook, Twitter, YouTube and Instagram

BOARD OF DIRECTORS
DISTRICT 1 Kim Nelson and Dennis Ptacek, secretary
DISTRICT 2 Dean Nierling, chair and Ron Stevens
DISTRICT 3 Don Petersen, treasurer and Skip Wieser 
DISTRICT 4 Kyle Holthaus and Carl Reicks
DISTRICT 5 Beth Olson and Jenny Scharmer, vice chair

MANAGEMENT STAFF
BRIAN KRAMBEER president/chief executive officer
SHELLY HOVE chief financial officer
JILL HUFFMAN broadband chief operating officer
STEVE OIAN vice president of electric operations
VASSIL VUTOV vice president of information technology
MIKE WALTON vice president of engineering and planning
KENT WHITCOMB vice president of member services

MINEWS STAFF
MEAGAN MOELLERS communications specialist, editor 
ANNIE HOILAND communications specialist
BRENDA TESCH marketing and communications manager

2026 OFFICES CLOSED
SEP 7 Labor Day
SEP 10 Employee Development Day
NOV 26-27 Thanksgiving Holiday
DEC 15 Employee Development Day
DEC 24-25 Christmas Eve and Christmas Day
DEC 31 New Year's Eve, close at 11 a.m.
JAN 1 New Year's Day

Energy Efficiency 
Tip of the Month           
Running multiple major appliances at 
the same time—like your dishwasher, 
laundry machines and oven—can spike 
energy demand and strain the grid, 
especially during peak hours (typically 
late afternoon to early evening). Instead 
of stacking appliance use, spread it out 
throughout the day or shift chores to 
off-peak hours when energy demand is 
lower. 
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Here are a couple camping hacks 
to keep your RV cool and efficient this 
summer: 

•	 Park in the shade and reduce AC 
use by choosing shaded campsites.

•	 Close the blinds to keep sun and 
heat out and comfort in. 

•	 Check your seals on windows, 
doors and vents. Stopping leaks will 
keep cool air in and hot air out.

POWER UP 
YOUR BILL
Grant application 
deadline August 15

Operation Round Up (ORU), a voluntary 
community support program, helps local 
organizations and worthy causes via spare 
change. MiEnergy members can choose to 
have their monthly electric bills rounded up to 
the nearest dollar, with the exceeding cents 
going towards ORU. Sign-up is available by 
calling the co-op or by filling out our online 
form. 

The deadline to apply for grant funds 
is August 15. A list of program guidelines 
and an application is available online at                     
www.MiEnergy.coop.  

THE COOPERATIVE ADVANTAGE
We do more than keep the lights on.

We’re here to keep our community strong because every member matters.

For generations we’ve powered the growth of 
our community. And today our cooperative is 
stronger than ever.

Keeping you connected to what matters most.

Print Ads - The Cooperative Advantage.indd   1Print Ads - The Cooperative Advantage.indd   1 11/5/25   1:46 PM11/5/25   1:46 PM


